Survey of Nurse Practitioners:
Practice Trends and Perspectives
Advanced Practice

An Examination of the Professional Morale,
Practice Patterns, Career Plans, and Perspectives of
Nurse Practitioners Attending the 2013 Meeting of
the American Association of Nurse Practitioners
Conducted by Staff Care’s Advanced Practice Division on behalf of
the American Nurse Practitioner Foundation (ANPF)

Staff Care is certified by the Joint Commission and the National Committee for Quality Assurance (NCQA)

Survey of Nurse
Practitioners: Practice
Trends and Perspectives
Overview/ Methodology
Key Findings
Questions Asked & Responses Received
Trends and Observations
Conclusion

2
3
6
12
17

Advanced Practice

For additional information about
this survey contact:
Phillip Miller
(800) 876-0500
phil.miller@amnhealthcare.com

5001 Statesman Drive
Irving, Texas 75063
www.staffcare.com

Overview

Methodology

Staff Care is a leading healthcare staffing firm

Staff Care conducted the 2013 Survey of Nurse

specializing in matching temporary (i.e., locum tenens)

Practitioners at the 2013 meeting of the American

physicians, nurse practitioners, certified registered nurse

Association of Nurse Practitioners held June 19-22, 2013

anesthetists (CRNAs), physician assistants, and dentists

in Las Vegas, Nevada. The survey was made available

with hospitals, medical groups, government facilities,

to those visiting Staff Care’s booth and could be taken

community health centers and other healthcare

anonymously. Those NPs who wished to obtain a copy

organizations nationwide. Established in 1992, Staff

of survey results included their contact information on

Care is a company of AMN Healthcare, the leader

the survey form. During the course of the AANP meeting,

in innovative healthcare workforce solutions, and is

Staff Care obtained 222 completed surveys from NPs in

certified by the Joint Commission and by the National

attendance. The survey was self-selecting and included

Committee for Quality Assurance (NCQA).

only those NPs who attended the AANP meeting. It

This report marks Staff Care’s Advanced Practice

of NPs who did not attend the meeting or those who

Division’s first survey of nurse practitioners (NPs).

attended but chose not to participate in the survey.

therefore may not reflect the experiences and opinions

The purpose of the survey is to reflect the current
morale levels, career plans, practice metrics and
the professional perspectives of nurse practitioners
attending the 2013 meeting of the American
Association of Nurse Practitioners (AANP).
The survey was conducted by Staff Care in partnership
with The American Nurse Practitioner Foundation
(ANPF). The American Nurse Practitioner Foundation
(ANPF) provides the leadership, innovation and
educational opportunities required for nurse
practitioners to meet the healthcare challenges of the
21st century global community. The ANPF supports NP
education, enables innovative research and provides the
tools and resources to develop practice-based, datadriven solutions to public health problems. ANPF seeks
to enrich the opportunities for the next generation
of NP leaders to meet the global challenges facing
healthcare today.
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Key Findings
Staff Care’s Advanced Practice Division’s 2013 Survey of
Nurse Practitioners highlights several points of interest
regarding the practice patterns, morale levels and career
plans of today’s nurse practitioners.
Key Findings Of The Survey Include:

*NPs are overwhelmingly positive about their
profession. All 222 of those responding
to the survey (100%) indicated they have
positive feelings about being an NP
Positive

+
A
100

Negative

99% 1%

222 100%

Respondents

Positive

*When asked to rate their professional
morale, 98% of NPs surveyed said their
morale was positive. Only 2% rated their
morale as somewhat negative.

Positive

Negative

98%
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*Virtually all of those surveyed (99%) are
positive and optimistic about the future
of their profession. Fewer than 1% had
somewhat negative feelings about the
future of NPs.

*When asked to rate the professional morale
of NPs they know, 97% of respondents said
the morale of NPs they know is positive. Only
3% rated the morale of NPs they know as
somewhat negative.
Positive

2%

Negative

97%

Negative

3%

*NPs were virtually unanimous in stating
they would choose to be an NP again if
they had their careers to do over. 96%
would choose to be an NP, while only 4%
would choose another field.

964+A 4+96A
96%

Stay an NP

4%

Change fields

*The majority of NPs (63%) said they do not
plan to make a change in the next one to
three years. However, 35% plan to take one
or more steps that would likely reduce patient
access to their services. These steps include
retiring, cutting back on hours, seeking a nonclinical job, or working part-time.

63%

100%
80%

No Change

60%

37%

40%

Make Changes

20%
0%

*On average, NPs spend 25% of their time
on non-clinical paperwork

25+75+A

*NPs also were virtually unanimous in stating
they would recommend their profession
to young people. 97% would recommend
NP as a career to young people, while only
3% would not.

25%

97%

3%

Recommend

Not Recommend
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*The majority of NPs (81%) describe themselves
as overworked and overextended or are at
full capacity. Only 19% said they have time to
see more patients and assume more duties.

100%
80%
60%
40%
20%
0%

81%

Overworked/
full capacity

19%
Have time

*20% of NPs surveyed said they have
experience working on a temporary
(i.e., locum tenens) basis.

20%

*Just over half of NPs surveyed (51%) said that
they lead the patient care team of which
they are a member.

51%

Leaders of their team
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*When asked to rate the supply of NPs
nationally, three quarters of NPs surveyed
(75%) said there is a national shortage,
while 23% said the supply is adequate.

7525+A 25+75A
75%

23%

Shortage in National
Supply

National Supply
is Adequate

*10% indicated they plan to work locum
tenens in the next 1-3 years.

10%

=1 percent

Questions Asked &
Response Received
1 What is your primary practice focus? (check all that apply)

2

ACNP

10%

Surgical

3%

Adult

24%

Other

19%

Family

51%

Gerontological

9%

Pediatric

5%

Behavioral Health

2%

Women’s Health

4%

What is your board certification? (check all that apply)
Acute Care NP

10%

Family NP

73%

Adult NP

11%

Family Psychiatric-Mental Health NP

0%

Adult Gerontology Acute Care NP

2%

Gerontological NP

2%

Adult Gerontology Primary Care NP

2%

Pediatric NP

2%

Adult Psychiatric-Mental Health NP

0%

Obstetric NP

0%

Diabetes Management – Advanced

0%

Neonatal NP

0%

Emergency NP

2%
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What is your primary scope of practice? (check all that apply)
Diagnosis and management of both acute episodic and chronic conditions

81%

Emphasis on health promotion and disease prevention

52%

Services include but are not limited to ordering, conducting, supervising and interpreting
diagnostic studies, prescription of pharmacologic and none pharmacologic therapies

49%

Home health assessments

10%

Do you have experience in any of the following? (check all that apply)
Vein harvesting

2%

Orthopedics

29%

Otolaryngology

7%

Urgent Care

71%

Electrophysiology

4%

PM&R

6%

Corrections

8%

Home Health

21%

In what state do you practice? NPs from 36 states
completed the survey, including:
VA, CA, SC, NY, IL, UT, PA, NV, DE, NC, IN, AK, ND, AZ, GA, FL, MS, WY, MT, NE, WA, OR,
MO, NJ, IA, MN, ID, MI, OK, MD, KS, TX, OH, NM, ME, WI

6
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What is your current clinical setting?
Private Physician

22%

Veterans Administration

4%

Hospital Outpatient Setting

19%

Employed by a Community Health Center

6%

Hospital Inpatient Setting

23%

Extended/ Long-Term Care

5%

Medical Group

10%

College Health Service

2%

Hospital Emergency Department

3%

Independent NP

1%

Retail Clinic

5%
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What is your age?

8 What is your gender?

20-29

9%

60-69

7%

30-39

19%

70-79

0%

40-49

30%

80-89

0%

50-59

35%

90+

0%

Male

9%

Female

91%

9 What was your salary in 2012?
Average

10 Do you lead the team in a patientcentered care delivery model?

$95,800

11 If yes, within the patient-centered
model, is your role:

Yes

51%

a. Specific to one aspect of care

31%

No

49%

b. Involves overall care from patient
point of entry to discharge

69%

12 Are you “invited to the table” in
organizational discussions regarding
quality of care/patient satisfaction
improvement?

13 Which best describes your feelings
about being a nurse practitioner?
Very Positive

88%

Yes

82%

Somewhat Positive/ Optimistic

12%

No

18%

Somewhat negative

0%

Very negative

0%
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14 Which best describes how you feel about the future of your profession?
Very positive/
optimistic

88%

Somewhat negative/
pessimistic

0%

Somewhat Positive/ Optimistic

12%

Very negative

0%

15 How would you rate the professional morale of nurse
practitioners you know?
Very Positive

67%

Somewhat negative

3%

Somewhat Positive

30%

Very Negative

0%

16 How would you rate your own professional morale?
Very Positive

79%

Somewhat negative

2%

Somewhat Positive

19%

Very Negative

0%

17 If you had your career to do over, would you choose to be a nurse practitioner?
Yes

94%

No

6%

18 Would you recommend nurse practitioner as a career to your children
or other young people?
Yes

9
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97%

No

3%

19 Have you ever worked on a temporary (locum tenens) basis?
Yes

20%

80%

No

20 In the next one to three years, do you plan to (check all that apply):
Continue as I am

63%

Work part-time

12%

Cut back on hours

8%

Work locum tenens

10%

Retire

3%

Seek additional training to obtain Ph.D

9%

Work independently

10%

Specialize (leave primary care)

1%

Relocate to another practice/
community

13%

Close my practice to new patients

0%

Cut back on patients seen

0%

Work in a retail location

4%

Seek a non-clinical job

2%

Other

9%

21 How has passage of the Patient Protection and Affordable Care Act (PPACA/
Health Reform) affected your feelings about the direction and future the
nurse practitioner field?
I am more positive

57%

I am less positive

10%

My feelings have not changed

33%

22 On average, how many hours do you work per week?
0-20

3%

61-70

4%

21-30

5%

71-80

3%

31-40

32%

81-90

4%

41-50

37%

91-100

0%

51-60

13%

101 or more

0%

Average hours worked per week: 44.8
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23 Of these, how many hours do you work each week on NON-CLINICAL
(paperwork) duties only?
0-10

57%

41-50

1%

11-20

31%

51-60

1%

21-30

9%

61 or more

0%

31-40

1%
Average hours a week on paparwork: 11

24 On average, how many patients do you see per day?
0-10

18%

41-50

2%

11-20

49%

51-60

0%

21-30

26%

61 or more

0%

31-40

5%
Average patients seen per day: 17

25 Which of the following best describes your current situation?
I am overextended and
overworked

18%

I am at full capacity

63%

I have time to see more patients and
assume more duties

19%

26 How would you rate the current supply of nurse practitioners nationally?
There is a shortage of nurse
practitioners
There is an oversupply of nurse
practitioners
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75%
3%

The current supply of nurse
practitioners is adequate

22%

Trends and Observations
Health care delivery models today are evolving away from a system in which individual

Summary Highlights:

practitioners direct and provide patient care to a more team based approach as exemplified
by patient centered medical homes and accountable care organizations (ACOs). Nurse

• On average, NPs see 17 		
patients per day
• On average, NPs spend 		
25% of their time on nonclinical paperwork

practitioners comprise an increasingly important part of the expanding healthcare team,
providing diagnosis, treatments and prescriptions in the hundreds of millions of patient
encounters they handle per year.
A nurse practitioner is an Advanced Practice Registered Nurse (APRN) who has completed
graduate-level education (either a Masters of Nursing or a Doctor of Nursing Practice). NPs
treat both physical and mental conditions through comprehensive history taking, physical
exams, and ordering and interpreting diagnostic tests. NPs can diagnose disease and provide
appropriate treatments for patients, including prescribing medications. In 18 states and the
District of Columbia, NPs can diagnose and treat patients and prescribe medications without
a physician’s involvement. In the remaining 32 states, a physician’s involvement is required for
NPs to diagnose and treat patients or prescribe drugs, or both. In some of these states, there
are movements to increase the scope of practice of NPs.
There are over 155,000 NPs practicing in the United States today, with an estimated 11,000
completing training each year. NPs hold prescriptive privileges in all 50 states, though in
some states they cannot prescribe controlled substances. Over 96% prescribe medications,
averaging 20 prescriptions per day. About 96% of NPs are female and approximately 18% of
NPs practice in rural areas. Traditionally, NPs practicing independently have been paid at 85%
of the rate Medicare pays to physicians for the same services, though the Affordable Care Act
(ACA) increased Medicare reimbursement for NPs providing primary care by 10%. (Source:
American Association of Nurse Practitioners).
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Close to 90% of NPs practice in primary care, where

School notes that while the number of NPs per population

physician shortages are particularly acute. According

is growing, the number in primary care peaked several

to the Association of American Medical Colleges, there

years ago and now is declining. Due to growing demand,

will be a deficit of 46,000 primary care physicians by

Dr. Cooper projects a 20% deficit of NPs by 2025 (Source:

2020, and the Department of Health and Human Services

Physician Shortage Isn’t the Only Looming One, Advance for

(HHS) now designates approximately 6,000 Health Care

NPs and PAs, July 28, 2011).

Professionals Shortage Areas (HPSAs) for primary care in
which some 55 million Americans live. Beginning in 2014,

Because of their growing role, the morale of NPs, their

millions of the currently uninsured will obtain health

practice metrics and their practice plans are of increased

insurance through the ACA, significantly increasing

importance when considered within the context of overall

demand for primary care and other services.

healthcare workforce supply trends and emerging delivery

NPs are projected by some health care policy makers and

Survey of Nurse Practitioners: Trends and Perspectives,

models. Staff Care’s Advanced Practice Division’s 2013
advisers as a key to addressing the physician shortage in

provides insight into these issues, as is discussed in the

primary care. However, noted physician and advanced

analysis that follows.

practitioner supply and utilization expert Richard “Buz”
Cooper, M.D. of the University of Pennsylvania/Wharton

Happy to Be Here
NPs who completed the survey expressed a high degree of
professional satisfaction, particularly when compared to
physicians completing a similar survey. In the fall of 2012,
Merritt Hawkins (which, like Staff Care, is a company of
AMN Healthcare) released a national survey of 13,575
physicians that it completed on behalf of The Physicians
Foundation (www.physiciansfoundation.com).
Comparing responses to the two surveys is instructive.
Below are several questions included in both surveys, with
responses from NPs and responses from physicians.

13 2013 Survey of Nurse Practitioners

Which best describes your feelings
about being in your profession?

100%

32%

NPs

Physicians

Which best describes your feelings
about the future of your profession?

0%

97%

68%

13%

3%

NPs

87%

Physicians

Positive

How would you rate the morale of
your professional peers?
97%

20%

NPs

Physicians

How would you rate your own morale?

3%

98%

80%

42%

2%

NPs

58%

Physicians
Positive

If you had to do it over, would you
choose the same career?

94%

66%

NPs

Physicians

Negative

Negative

Would you recommend your
profession to your children or other
young people?

6%

97%

34%

42%

3%

NPs

58%

Physicians
Yes

No
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The reason for the stark contrast in these numbers can

Care, Merritt Hawkins or other AMN Healthcare companies.

broadly be attributed to the fact that while NPs see their

NPs also were virtually unanimously positive about the

importance, income and autonomy expanding, physicians

morale of their peers, their own morale, the future of

see these same professional attributes contracting in their

their profession, their choice of career, their willingness to

field.

choose it again if given a chance, and their willingness to
recommend their profession to young people.

As the numbers above indicate, every NP completing the
survey rated their feelings about being an NP positively,

These highly unambiguous responses suggest that nurse

the highest rate of positive feelings that have been

practitioners are among the most professionally satisfied

recorded by health care professionals surveyed by Staff

clinicians in the healthcare workforce.

Where to Now?
NPs were asked what they plan to do in the next one

the great majority of NPs (81%) said that they are either

to three years. The majority (63%) indicated they plan

overextended and overworked or at full capacity. Only

to continue practicing as they are. However, 35% said

19% indicated they have time to see more patients and

they plan to take one or a combination of steps likely to

assume more duties.

reduce patient access to their services. These steps include
cutting back on hours, retiring, seeking a non-clinical job,
working part-time or working locum tenens.

As has been observed among physicians (see A Survey of
America’s Physicians, Practice Patterns and Perspectives,
The Physicians Foundation/Merritt Hawkins, September,

The reduction in full-time-equivalent (FTE) nurse

2012), a significant number of NPs are seeking a work/life

practitioners that would result should NPs cut back on

balance predicated on reduced patient loads, part-time

hours, work part-time, or take other steps limiting patient

schedules or working locum tenens. Also like physicians,

access would come at a time when most NPs surveyed

many NPs are gravitating toward specialties and away

believe there is a national shortage of professionals in

from primary care. These trends may contribute to the

their field. Three quarters of NPs responding to the survey

emerging shortage of NPs projected by Dr. Cooper, just

(75%) indicated there is a national shortage of NPs, while

as similar trends among physicians have led to shortages

22% characterized NP supply as adequate, and a small

in the physician workforce.

minority (3%) indicated there is an oversupply of NPs.
In addition, when asked about their current workload,
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Going Mobile
A key signal that a provider shortage may be emerging in a clinical profession is given when

Summary Highlights:

a growing number of providers in that profession embrace temporary (i.e., locum tenens)
practice, and when demand for temporary clinicians increases. In Staff Care’s 2013 Survey

• 20% of NPs have locum tenens
experience
• 10% of NPs plan to work locum
tenens in the next one to three
years

of Temporary Physician Staffing Trends it was observed that while Staff Care received a
minimal number of requests for locum tenens NPs three years ago, in the last 12 months,
NPs and physician assistants (PAs) comprised 10% of all requests Staff Care received.
Use of temporary providers generally is driven by the need to maintain services while
hard to find permanent candidates are being sought, and that is the case today with
NPs. Temporary providers also commonly are used to address gaps in the staff created by
turnover. As the numbers above indicate, a substantial number of NPs have either worked
locum tenens assignments in the past or are planning to do so in the future. Ten percent
of NPs surveyed said they plan to work locum tenens in the next one to three years, while
20% have worked on a locum tenens basis sometime in the past. Locum tenens NPs may
be needed both to address provider shortages and to address turnover, as 13% of NPs
surveyed indicated they plan to relocate to another practice or community in the next one
to three years.
Should the supply of NPs become more constricted, it can be anticipated that a growing
percentage of the NP workforce will become mobile – a trend that also has been observed
among nurses and physicians.
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Practice Scope and Metrics
The majority of NPs surveyed (81%) have a broad scope

However, of these hours, NPs spend an average of close

of practice that includes diagnosis and management

to 25% on non-clinical paperwork duties. This, in effect,

of both acute episodic and chronic conditions. A bare

reduces the overall NP workforce by some 38,750 FTEs.

majority (51%) indicated that they lead the care team

Reducing NP paperwork duties by just a few percentage

in a patient-centered delivery model, underscoring

points would restore thousands of FTEs to the clinical roles

the growing autonomy and influence of NPs in today’s

for which they were trained.

evolving healthcare system. In addition, the great majority
(82%) responded that they are “invited to the table” in

The great majority of NPs surveyed (92%) said they see

organizational discussions regarding quality of care and

11 or more patients per day, 48% said they see 11 to

patient satisfaction.

20 patients per day, 26% see 21 to 30 patients per day
and 7% see 31 or more patients per day. On average,

When asked about the hours they work per week, only

NPs surveyed see just over 17 patients per day. A rough

8% of NPs indicated they work part-time schedules of 30

estimate based on 142,000 FTE NPs (adjusting for those

hours or less, while 92% indicated they work at least 31

who work part-time) seeing 17 patients per day while

hours a week and 61% said they work 41 hours or more

working 48 weeks per year suggests NPs handle over

per week. Overall, NPs responding to the survey work an

575 million patient encounters annually. Though this is a

average of 44.8 hours a week.

general estimate, it does underscore the central role NPs
play in providing patient care in today’s healthcare system.

Conclusion
Staff Care’s Advanced Practice Division’s 2013 Survey

Among these changes will be a move toward a more

of Nurse Practitioners: Practice Trends and Perspectives,

mobile practice style, a trend that also has been observed

while based on a limited, self-selected sample, strongly

in the registered nurse and physician workforce.

suggests that nurse practitioners enjoy a high degree
of professional satisfaction and morale, particularly

The survey further indicates that most NPs have a broad

compared to physicians.

scope of practice, while many are the leaders of the
care team, underscoring their increased autonomy and

It indicates that, like physicians, many NPs are making
practice changes that will reduce access to their services
at a time when their services are in increasing demand.
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importance in today’s evolving healthcare system.

An Educational Resource
Staff Care and AMN Healthcare are committed to providing
survey data and other information of use to healthcare executives,
physicians, policy makers and members of the media.
AMN Healthcare offers speakers to address healthcare industry
trends in staffing, recruiting and finance. Topics include:

•
•
•
•
•
•
•
•
•
•
•

Locum Tenens Strategies and Trends
Clinical Workforce Solutions
Evolving Physician Staffing Models
Physician and Nurse Shortage Issues and Trends
New Strategies for Healthcare Staffing
Healthcare Reform and Workforce Issues
Economic Forecasting for Clinical Staffing
Allied Staffing Shortages
Vendor Management
Recruitment Process Outsourcing
Other Topics Upon Request

For more information or to schedule a speaking
engagement, please contact:
Phillip Miller
Phil.Miller@amnhealthcare.com
(800) 876-0500
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5001 Statesman Drive
Irving Texas 75063
(800) 685-2272
staffcare.com
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