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Background 
 
Currently your hospital participates in the Food and Drug Administration’s Center for Devices 
and Radiological Health (CDRH)-sponsored Medical Product Safety Network, known as 
MedSun.  
 
The FDA is interested in speaking with surgeons who use the daVinci Surgical System for a 
variety of procedures.  FDA wants to better understand users’ perspectives on the different 
challenges raised when using the da Vinci Surgical System interface for performing surgery 
versus using conventional surgical procedures. 

The survey is conducted via telephone and lasts approximately 45 minutes to an hour. 
Participation is voluntary and all information is kept confidential within FDA.  Please know that 
all hospital and respondent identifiers are removed and no link between respondents and answers 
are kept.  
 
On behalf of CDRH, we look forward to speaking with you to obtain your input about this 
important patient safety effort.  

Thank you. 

 
 
 
 
 
 



Background & Questions 
Da Vinci Surgical System   2 
 

 
 

Food and Drug Administration 
Center for Devices and Radiological Health 

Office of Surveillance and Biometrics 
Medical Product Safety Network (MedSun) 

Small Sample Survey 
Topic: da Vinci Surgical System 

Survey Questions 
 
 

1. Approximately how many surgeries and what types of surgeries have you performed using 
the da Vinci Surgical System over the last three years?   

 
a) Which procedures do you believe are most suited for and least suited for the 

da Vinci system? 
 

2. Do you prefer the da Vinci system over conventional surgeries? 
 

a) If yes, what are the reasons for using da Vinci system? 
 

3. Have you had any problems or challenges when using the da Vinci system?  If so: 
 

a) What actions did you or your facility take to help mitigate each problem? 
b) Are you aware of any other problems or concerns with use of the device? 

 
4. What type of patient outcomes have you observed when there’s been a problem or concern 

with this device?    
 

a) What kinds of complications are you seeing? 
b) Have you observed any differences in patient complications using the da 

Vinci system compared to conventional surgeries for the same procedure?  
 

5. How is training usually conducted and how often does it occur?   
 

a) Is certification a part of the training? If so, can you describe the process?  
b) Are the instructions for use clear, easy to understand, and helpful to users? 

Are they used? 
c) Are the instructions for use available at the point of care?  

a.  If no, where are they usually located? 

6.  Are there devices nearby or typically used with the da Vinci system that may have caused or    
contributed to problems with the system?  

7.  What are the most common repairs needed for the da Vinci Surgical System? 
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8.  Are you familiar with the recalls and corrective changes for this device?  
 
a)  If yes, have you noticed any improvement following those modifications? 
b)  Have you noticed any new problems?  
c)  Has the manufacturer provided updated in-service training following a recall? 
 

9. Tell us about your experience with:  
 

a) System design 
b) User training 
b)   Patient selection 
b)   Operative procedure (operative procedures allowed, specific operative 

techniques)? 
c)   Postoperative patient monitoring? 

 
10. Is there anything else you would like to share with FDA? 
 


