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Media Statement Regarding 
Community Hospital of San Bernardino and Patient Privacy 

Attribute to: Diane E. Nitta, Administrator 
 
June 9, 2010 – At Community Hospital of San Bernardino we take the confidentiality of our 
patients’ information very seriously. We believe protecting our patients’ dignity and privacy is 
part of the care we provide. As soon as we became aware of these incidents, we reported our 
findings to the state, notified all affected patients and took prompt and comprehensive corrective 
actions to guard against reoccurrences. We have enhanced our staff education efforts around 
privacy and put in place extensive new security measures that guard against inappropriate access 
to our patients’ records. Appropriate disciplinary action was taken against the two employees 
involved.  
 
We are deeply sorry for any inconvenience caused to our patients and their family members 
affected by these incidents. We have earned the trust of our community since 1910, and we fully 
affirm our commitment to protecting the dignity and the privacy of every patient we serve. 
 

About Community Hospital of San Bernardino 
 

Community Hospital of San Bernardino is a private, non-profit 343-bed acute care hospital that 
has served the Inland Empire community since 1910. Its services include an emergency 
department, acute inpatient care, obstetrical services, inpatient and outpatient surgery, behavioral 
health services and long term subacute care for adults and children. Affiliated with Catholic 
Healthcare West, Community Hospital of San Bernardino is non-denominational. 
 
The hospital is recognized for its excellence in patient care, its wide array of community 
education and health services and its family-friendly environment. It is accredited by the Joint 
Commission, the nation’s leading accrediting organization for hospitals. It received a five-star 
rating for Maternity Care from HealthGrades for 2009-2010 and is recognized as a Baby-
Friendly hospital by the World Health Organization and UNICEF. Community Hospital of San 
Bernardino is located at 1805 Medical Center Drive in San Bernardino. The website is 
www.chsb.org. 
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