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The Omni Homestead
Experience the Southern hospitality and elegant charm that have made The
Omni Homestead Resort a premier destination for 22 U.S. presidents dating
back to the 18th century. With more than 2,000 acres of timeless comforts and
modern amenities all under one roof, our Hot Springs, Virginia accommodations
are the perfect getaway for business and leisure traveling.

HEALTHLEADERS MEDIA

EXCHANGE
As an editor and writer, I have always aimed to choose the precise words to describe an
idea. In healthcare, though, we tend to recycle the same words while professing they define
new strategies. Do you remember the first conference when you were told how important
“innovation” was? Is your team “innovative” these many years later? Was that even the right
word? Or how about your individual team members—would you rather they have “joy” or
“passion?” Is “culture” the right way to describe how they should work together in the most
important profession of all? Are your messages to your team filled with the ubiquitous junk
keywords of the latest business book?
Over the next two days at the HealthLeaders Media CEO Exchange, we will use many words to describe the
ideas, challenges, and uncertainty you face as chief executive officers. We at HealthLeaders want to reintroduce a
vocabulary that, while not new, may have been shoved behind the latest jargon. The three words we have chosen as
pillars are trust, diligence, and ingenuity.
Once again, the Exchange is made possible by our sponsors, The Greeley Company, GTRI, iTriage, Kronos,
Lumeris, nThrive, Optum Physician Services, Sheridan Healthcare, and Xtend Healthcare. We thank them for their
support and the experience they will share with us.
To support our mutual goals, please bear in mind a few guidelines for the event. First, please understand that our
goal is to share solutions and insights from the events with our broader audience of almost 100,000 healthcare
leaders, so our editors will be covering the forum sessions of this event for editorial content. Second, like many
events where healthcare decision-makers gather, it is our policy that no discussions or interactions that might
broach conflict-of-interest or antitrust concerns will occur.
As your host, please find me or any member of our team with any concerns or requests that might prevent us from
exceeding your expectations for our time together.

Jim Molpus
Leadership Programs Director
HealthLeaders Media
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PROGRAM AGENDA
WEDNESDAY | September 21
6–8 p.m.

Welcome Reception (Mount Vernon/Stratford Room & Lawn)

THURSDAY | September 22
7–7:45 a.m.

Buffet Breakfast (Stratford Foyer)

7:45–8:15 a.m.

Event Kickoff/General Session (Stratford)

8:30–10 a.m.

ROUND A SESSIONS
Breakout Session 1
Trust (Mt. Vernon Room)
No CEO can lead through turmoil without a strong network of trusted relationships throughout the health
system team and its partners. True population health requires physician and community partners to trust the
health system to take on new roles and support them in new ways. Trust must be the foundation of any new
partnerships through mergers, acquisitions, or other creative arrangements. In this session, we will explore the
leadership value of trust and how it drives key relationships necessary for health system success.
Breakout Session 2
Ingenuity (Dominion Room)
CEOs are facing competition not only from other hospitals and health systems, but also from nontraditional
competitors that are specialized where hospitals are general. In this session, we will explore how smart
organizations are adapting to integrate heretofore disparate parts of the healthcare continuum as a
competitive strategy. As healthcare gets more interactive and transparent, such organizations are adapting to
the demand to improve outcomes and demonstrate value.
Breakout Session 3
Diligence (Lexington Room)
With value-based payment models putting downward pressure on reimbursement, health systems and
hospitals are looking for ways to boost financial performance through operational efficiency and quality
improvement. This discussion will focus on how CEOs are empowering the organization to eliminate waste,
variation, and inappropriate utilization; and to embrace continuous quality improvement via new technology
and data analytics, patient-centered programs, and clinical care alignment.
Sponsor Panel Session 1:
The Greeley Company (Blue Ridge Room)
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PROGRAM AGENDA
Sponsor Panel Session 2:
GTRI (Piedmont Room)
Sponsor Panel Session 3:
Sheridan Healthcare (Appalachian Room)
10–10:15 a.m.

Break (Stratford Foyer)

10:15–11:45 a.m.

ROUND B SESSIONS
Breakout Session 4
Trust (Mt. Vernon Room)
Breakout Session 5
Ingenuity (Dominion Room)
Breakout Session 6
Diligence (Lexington Room)
Sponsor Panel Session 4:
Kronos (Blue Ridge Room)
Sponsor Panel Session 5:
Lumeris (Piedmont Room)
Sponsor Panel Session 6:
Optum Physician Services (Appalachian Room)

11:45 a.m.

Boxed Lunch (Stratford Foyer)

12–5 p.m.

Afternoon Activities
Golf Scramble
Golfers will exit at the North end of the lobby and go down the Grand Staircase to the Casino pro-shop. Please
plan to meet by 12:15pm, golf will begin at 1pm with a shotgun start.
Nature Hike
Please meet at 12:15pm at Allegheny Outfitters Shop located just behind the Concierge desk.
Skeet Shooting
Please meet at in the hotel lobby at 12:30pm. You will take a shuttle to the skeet shooting location.

6–6:45 p.m.

Cocktail Reception (Empire Terrace)

6:45–8:30 p.m.

Dinner and Presentation (Empire Room)

HEALTHLEADERS MEDIA CEO EXCHANGE

5

PROGRAM AGENDA
FRIDAY | September 23
7 a.m.

Buffet Breakfast (Stratford Foyer)

7:30–8:30 a.m.

Ideas Exchange (Stratford)

8:45–10:15 a.m.

ROUND C SESSIONS
Breakout Session 7
Trust (Mt. Vernon Room)
Breakout Session 8
Ingenuity (Dominion Room)
Breakout Session 9
Diligence (Lexington Room)
Sponsor Panel Session 7:
nThrive (Piedmont Room)
Sponsor Panel Session 8:
Xtend Healthcare (Blue Ridge Room)

10:15–11:15 a.m.

ROUND D SESSIONS
Breakout Session 10
Trust (Mt. Vernon Room)
Breakout Session 11
Ingenuity (Dominion Room)
Breakout Session 12
Diligence (Lexington Room)

11:15 a.m.

6

Adjourn
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DISCUSSION GUIDES
Trust
Moderator: Jim Molpus, Leadership Programs Director, HealthLeaders Media

SYNOPSIS
No CEO can lead through turmoil without a strong network of trusted relationships throughout the health
system and its partners. True population health requires physician and community partners to trust the
health system to take on new roles and support them in new ways. Trust must be the foundation of any new
partnerships through mergers, acquisitions, or other creative arrangements. In this session, we will explore the
leadership value of trust and how it drives relationships necessary for health system success.

In this session of the HealthLeaders Media CEO Exchange, we will explore the following questions:
• Is trust a value that is regularly discussed in your leadership team?
• How have your physician relationships become more complicated as new products and partnerships
emerge? Has it become more or less difficult to forge physician agreements that have the necessary
accountability structures in place?
• Describe how your network of relationships with community or government partners has changed. In what
ways are these partners relying on the health system to extend their mission into new areas?
• How has your view of potential strategic or nontraditional partnerships changed recently? Is your health
system looking at new partners who once were local competitors? How have you structured creative
partnerships and allowed them to thrive?
• Describe the ways you have worked to gain your patients’ trust. If the payment system changes the financial
relationship between patient and provider, how have you and your team worked to engender trust in the
clinical relationship?

HEALTHLEADERS MEDIA CEO EXCHANGE
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DISCUSSION GUIDES
Trust
Moderator: Jim Molpus, Leadership Programs Director, HealthLeaders Media

FOR FURTHER READING
HealthLeaders magazine, July/August 2016
Redrawing Your Circle of Influence
www.healthleadersmagazine-digital.com/healthleadersmagazine/july_august_2016?pg=1#pg1
To thrive in today’s healthcare marketplace, hospital and health system leaders need to think beyond putting
“heads in beds.”
HealthLeaders magazine, April 2016
Success With Risk
www.healthleadersmagazine-digital.com/healthleadersmagazine/april_2016?pg=36#pg36
For some organizations, forming or joining an ACO is a tentative first step toward taking on risk. For others,
it’s just one milestone in a journey toward a full-risk integrated delivery system. In both cases, the advice is
consistent: Dive in.
HealthLeaders Media Intelligence Report, April 2016
Strategic Partnerships: Survival in Healthcare
www.healthleadersmedia.com/report/intelligence/strategic-partnerships-survival-healthcare
Merger, acquisition, or partnership decisions are being made to increase market share and improve position for
population health management, among other objectives. In this report, you’ll find the top financial objectives
for MAP activity and what type of entity healthcare organizations are most looking to pursue for a MAP.
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DISCUSSION GUIDES
Ingenuity
Moderator: Philip Betbeze, Senior Editor, Leadership, HealthLeaders Media

SYNOPSIS
CEOs are facing competition not only from hospitals and health systems, but also from nontraditional
competitors that are specialized where hospitals are general. In this session, we will explore how smart
organizations are integrating disparate parts of the healthcare continuum as a competitive strategy. As
healthcare gets more interactive and transparent, such organizations are adapting to the demand to improve
outcomes and demonstrate value.

In this session of the HealthLeaders Media CEO Exchange, we will explore the following questions:
• Considering the new players entering healthcare in recent years, which organizations outside of the acute
care hospital space do you see as your competition?
• To meet that competitive threat, what steps have you taken in hiring senior leadership?
• Describe some of the internal and external resources you draw on for new thinking or new structures.
• As the most senior leader in your organization, how are you describing the competitive threat and/or
opportunity to your leadership team? To physicians and other clinicians? To rank-and-file employees?
• Provide some examples of how your organization is testing new ways of delivering healthcare that set it
apart from the competition.
• What new structures are important to develop given the increasing demand for better outcomes and
improved transparency?
• How do you create the engine for adaptation and change in healthcare delivery?
• In what strategic areas do you feel your organization is strong? Where is it weak?
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DISCUSSION GUIDES
Ingenuity
Moderator: Philip Betbeze, Senior Editor, Leadership, HealthLeaders Media

FOR FURTHER READING
HealthLeaders magazine, May 2015
The Great Transparency Movement
http://www.healthleadersmagazine-digital.com/healthleadersmagazine/may_2015?pg=10#pg10
Consumer healthcare shopping based on price and quality won’t take hold until innovative providers take some
risk with a dose of faith.
HealthLeaders Media Intelligence Report, July 2016
Value-Based Readiness: Building Momentum for Tomorrow’s Healthcare
http://www.healthleadersmedia.com/report/intelligence/value-based-readiness-building-momentum-tomorrow%E2%80%99shealthcare
Healthcare organizations are increasingly making the leap and investing for value-based care. However, while no
one wants to be behind the competency curve, it can be expensive to build competency for a new model before it
is financially viable, causing providers to remain cautious.
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DISCUSSION GUIDES
Diligence
Moderator: Julie Auton, Leadership Programs Editor, HealthLeaders Media

SYNOPSIS
With value-based payment models constricting reimbursement and putting revenue at risk, health systems and
hospitals are diligently looking for ways to boost financial performance through operational efficiency and
quality improvement. This discussion will focus on how CEOs are empowering the organization to eliminate
waste, variation, and inappropriate utilization; and creating a culture that embraces continuous improvement via
new technology and data analytics, patient-centered services, and clinical care alignment.

In this session of the HealthLeaders Media CEO Exchange, we will explore the following questions:
• How are you leading change in your organization to create a culture that supports reducing waste and
improving quality? How are you communicating the importance and urgency of that change, and achieving
buy-in across your organization? How are you establishing an environment that welcomes opinions and
new ideas?
• How does the senior leadership team prioritize and collaborate on improvement opportunities?
• Describe your strategies in aligning with physicians for driving length-of-stay and cost-per-case reductions.
• Describe ways your system is gaining operational efficiencies through portfolio management, workforce
productivity improvement, and supply chain management.
• What are some ways you are building patient access and becoming more patient-centered across your
healthcare system?
• What investments have you made in information systems and analytic resources to support your
performance improvement initiatives?
• How do you engage and inform your board in large transformational initiatives?

HEALTHLEADERS MEDIA CEO EXCHANGE
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DISCUSSION GUIDES
Diligence
Moderator: Julie Auton, Leadership Programs Editor, HealthLeaders Media

FOR FURTHER READING
HealthLeaders magazine, June 2016
New Skills, New Roles
www.healthleadersmagazine-digital.com/healthleadersmagazine/june_2016?pg=12#pg12
To keep up with big changes in how healthcare is administered, financed, and organized, top leaders need new
talents and organizational structures.
HealthLeaders Media Intelligence Report, June 2016
Strategic Cost Control: Beyond Traditional Tactics
www.healthleadersmedia.com/finance/intelligence-report-controlling-costs
This original research report reveals how healthcare leaders are embracing transparency and process redesign
while striving to better grasp their true cost of care.
HealthLeaders Media, July 8, 2016
Supply Chain to Get Watson Treatment
www.healthleadersmedia.com/technology/healthcare-supply-chain-get-watson-treatment
The University of Pittsburgh Medical Center and IBM have announced the formation of an independent
company to tackle one of healthcare's fastest-growing expenses.
HealthLeaders Media, May 5, 2014
Find Deeper Healthcare Supply Chain Savings
www.healthleadersmedia.com/finance/find-deeper-healthcare-supply-chain-savings
Having already picked most of the low-hanging fruit, provider organizations are looking for—and finding—new
ways to spend less on materials.
HealthLeaders Media Intelligence Report, June 2014
The Clinical Strategy for Financial Health: Care Redesign & Standardization
www.healthleadersmedia.com/report/intel/clinical-strategy-financial-health-care-redesign-standardization
This report reveals how leading organizations are implementing programs aimed at care redesign, care
standardization, and driving waste out of healthcare delivery.
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MEMBER INTRODUCTIONS

Keith Alexander

David J. Bailey, MD, MBA

Peter D. Banko, FACHE

SENIOR VICE PRESIDENT AND REGIONAL PRESIDENT,
NORTH REGION
Memorial Hermann Health System / Houston

PRESIDENT AND CEO
Nemours Children’s Health System / Jacksonville, Florida

PRESIDENT AND CHIEF OPERATING OFFICER
Centura Health / Englewood, Colorado

Dr. David Bailey leads Nemours
Children’s Health System, which serves
children internationally with two
freestanding hospitals in Delaware
and Florida. Nemours’ presence in six
states supports keeping the highestquality care local through more than
20 affiliated hospital relationships;
60 primary, specialty, and urgent care
practices; and KidsHealth, the No.
1 website for children’s healthcare
information. Under his leadership,
Nemours actively engages in children’s
health advocacy initiatives and
population health. Dr. Bailey earned
his medical degree from Penn State
and was tapped to lead Nemours
following a distinguished career,
including establishment of the Division
of Pediatric Gastroenterology at the
Arnold Palmer Hospital for Children
in Orlando, a clinical professor
appointment to the Uniformed Services
Medical School in pediatrics, and service
as chief of pediatric gastroenterology
at Tripler Army Medical Center in
Honolulu, Hawaii.

Peter Banko joined Centura Health,
the healthcare leader in Colorado and
western Kansas, in May 2016. Centura is
a $3.5 billion integrated health system
with 21,000 associates, 6,000 physician
partners, 17 hospitals, 12 affiliated
hospitals, health neighborhoods,
health at home, urgent care centers
and freestanding emergency rooms,
mountain clinics, more than 100
physician practices and clinics, and
Flight For Life® Colorado. It is
sponsored by Adventist Health System in
Florida and Catholic Health Initiatives
(CHI) in Colorado. Previously, Banko
spent nine years with CHI in national
and market operations roles, serving
as senior vice president of operations
and chief integration officer in
Englewood, Colorado, and as president
and CEO at CHI St. Vincent in Little
Rock, Arkansas. He has served as chief
operating officer at CHRISTUS Spohn
Health System in Corpus Christi, Texas,
as well as in operations and strategy
roles at PhyAmerica Physician Group
in Durham, North Carolina, and Saint
Clare’s Health Services in Denville, New
Jersey.

Keith Alexander serves as a system
senior vice president and the regional
president for Memorial Hermann
Health System’s North Region,
comprised of Memorial Hermann
The Woodlands Hospital, Memorial
Hermann Greater Heights Hospital,
Memorial Hermann Northeast
Hospital, and Memorial Hermann
Prevention and Recovery Center. In
addition, Alexander’s role encompasses
the region’s ambulatory care division
(outpatient imaging, freestanding EDs,
urgent care centers, sports medicine
and rehabilitation, 501-A employed
physicians, and convenient care
centers). Alexander joined Memorial
Hermann in 2007 and served as CEO
for Memorial Hermann Memorial City
Medical Center until March 2015. In
that role, he led the development of the
33-story, 908,000-square-foot Memorial
Hermann Tower, and the transition
of the campus into the first academic
medical center outside of the Texas
Medical Center. Memorial Hermann
Health System is a $5.5 billion company
with 24,000 employees and 14 hospitals,
representing 215 locations throughout
southeast Texas.

HEALTHLEADERS MEDIA CEO EXCHANGE
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MEMBER INTRODUCTIONS

Kurt A. Barwis, FACHE

Kevin Beiner

Andre A. Boyd Sr., FACHE

PRESIDENT AND CEO
Bristol Hospital and Health Care Group, Inc. / Bristol,
Connecticut

SENIOR VICE PRESIDENT, EASTERN REGION
Northwell Health / Great Neck, New York

SENIOR VICE PRESIDENT AND CEO
Jackson North Medical Center / Jackson, Florida

Kevin Beiner is senior vice president
and deputy regional executive director
for Northwell Health’s Eastern Region,
which includes Southside, Huntington,
Glen Cove, Plainview, Syosset, and
South Oaks hospitals, as well as Peconic
Bay Medical Center. Previously, Beiner
was deputy regional executive director
for the Northwest Region, overseeing
Lenox Hill Hospital; Manhattan Eye,
Ear and Throat Hospital; and Lenox
Hill Greenwich Village, Northwell’s
standalone emergency department.
In this role, he enhanced the
patient experience, providing a safe
environment of care while growing
market share. As Northwell’s chief of
staff from 2013 to 2014, Beiner reviewed
and optimized operational functions
throughout the health system while
enhancing productivity and managing
cost. He collaborated with Northwell’s
leaders to focus on efficiencies and best
practices. Beiner served as executive
director of Manhattan Eye, Ear and
Throat Hospital after helping it
transition to Northwell Health.

Andre Boyd joined Jackson Health
System in 2014 as senior vice president
and CEO for Jackson North Medical
Center, a 382-bed acute care center in
North Miami Beach that serves north
Miami-Dade and south Broward
counties. Boyd has more than 14
years of experience in healthcare
administration, operations, business
development, project management,
physician relations, and ambulatory
development. Previously, he worked
as chief operating officer and chief
staffing officer at Tristar Greenview
Regional Hospital in Bowling Green,
Kentucky, a community hospital
that operates 211 beds. During his
tenure there, he dramatically increased
admissions, outpatient cardiac volume,
and imaging volume; managed a $230
million revenue budget; and led multimillion-dollar construction projects
to expand the emergency department
and operating rooms. Boyd has also
served as associate chief operating
officer and as ethics and compliance
officer at Centerpoint Medical Center
in Independence, Missouri, and as
business administrator in perioperative
services at Holy Cross Hospital in Silver
Springs, Maryland.

Kurt Barwis joined Bristol Hospital
and Health Care Group as president
and CEO in August 2006. He brings
over 28 years of management and
leadership experience in community
hospital, management consulting, and
entrepreneurial business environments
to his position. Barwis earned a
Bachelor of Business Administration,
majoring in accounting, from the
Wharton School of the University of
Pennsylvania and a Master of Business
Administration, majoring in finance,
from LaSalle University. He is a fellow
of the American College of Healthcare
Executives, was a licensed certified
public accountant from 1999 to 2007,
and is a registered Connecticut lobbyist.
Prior to joining Bristol Hospital, Barwis
was senior vice president and chief
operating officer at St. Mary’s Hospital
in Leonardtown, Maryland.
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MEMBER INTRODUCTIONS

David T. Brooks, FACHE

Neil Carpenter, MBA

Jennifer Certo

PRESIDENT
St. Joseph Mercy Health Ann Arbor & Livingston / Ann
Arbor, Michigan

VICE PRESIDENT OF STRATEGIC PLANNING AND
RESEARCH
LifeBridge Health / Baltimore

VICE PRESIDENT OF STRATEGY TRANSFORMATION
Allegheny Health Network / Pittsburgh

Dave Brooks joined St. Joseph Mercy
Health System in 2015 as the president
of St. Joseph’s hospitals in Ann Arbor
and Livingston. St. Joseph Mercy is
a faith-based major teaching facility
serving Ann Arbor, Washtenaw, and
Livingston counties. It is a notable
trauma and teaching center and
provides tertiary care such as major
cardiac services, advanced surgical
services, and multiple ICUs. St. Joseph
is part of Trinity Health, a national
Catholic healthcare ministry. Brooks
recently served as president of St.
John Hospital and Medical Center
in Detroit. Prior to that, he was CEO
for Providence Health and Services’
northwest Washington service area,
which included Providence Regional
Medical Center Everett; Providence
Medical Group, a multispecialty group
practice; and other related healthcare
services.

Neil Carpenter is the vice president
of strategic planning and research at
LifeBridge Health, a $2 billion integrated
healthcare delivery system in Maryland.
He oversees strategic planning for the
enterprise as well as its clinical research
and innovation efforts. Innovation at
LifeBridge includes initiatives such as
the Bioincubator at Sinai Hospital,
the system’s offshore call center, and
consulting team agreements. Previously,
Carpenter was an engagement manager
for Deloitte and the Chartis Group.
There, his clients included Kaiser
Permanente, Sisters of Mercy Health
System, the Military Health System,
Montefiore, and the University of
Virginia. Prior to entering healthcare after
business school, he focused on global
reengineering and process improvement
at GE and American Express. Carpenter
has a master’s degree in business from
Georgetown University and a bachelor’s
degree in business from the University of
Massachusetts at Amherst. He serves on
various state task forces related to health
system planning and is a guest lecturer at
John’s Hopkins Carey School of Business.

Jennifer Certo is the vice president of
strategy transformation at Allegheny
Health Network, part of the Highmark
Health enterprise, a leading integrated
delivery and finance system in
Pittsburgh. Certo began her career in
the healthcare industry more than 22
years ago after graduating from Slippery
Rock University with a Bachelor of
Science in Social Work. Beginning
as an orthopedic and emergency
department social worker, her career
expanded to include working for
insurance companies, health systems,
and suppliers throughout Western
Pennsylvania. Her experience includes
roles in healthcare operations, business
development, and strategic planning;
she also helped build one of the region’s
first patient-centered medical home
programs. Certo joined the Highmark
Health enterprise in 2014 as Allegheny
Health Network's vice president of the
primary care service line.

HEALTHLEADERS MEDIA CEO EXCHANGE
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MEMBER INTRODUCTIONS

Patrick A. Charmel, MPH,
FACHE
PRESIDENT AND CEO
Griffin Health Services Corporation / Derby, Connecticut

Patrick Charmel, president and CEO
of Griffin Hospital and its parent
organization, Griffin Health Services
Corporation, has been associated with
Griffin since 1979, when he served
as a student intern while attending
Quinnipiac University. He is also the
CEO of Planetree, Inc., a subsidiary notfor-profit organization that supports
an alliance of over 170 hospitals in
the United States, the Netherlands,
Canada, and Brazil, as well as over 180
long-term care facilities and ambulatory
care centers committed to patient
empowerment and patient-centered
care. During his tenure, Charmel has
positioned Griffin Hospital as an awardwinning, innovative industry leader in
providing personalized, humanistic,
consumer-driven healthcare. The
Griffin Hospital management team was
selected by HealthLeaders Media as the
nation’s 2008 Top Leadership Team
in Healthcare among community and
midsize hospitals.
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Patricia M. Currie, FACHE

Bruce M. Elegant, FACHE

PRESIDENT, CENTRAL TEXAS OPERATIONS
Baylor Scott & White Health / Dallas

PRESIDENT AND CEO
Rush Oak Park Hospital / Chicago

Pat Currie is the president for Central
Texas operations of Baylor Scott &
White Health (BSWH), the state’s
largest not-for-profit healthcare system.
BSWH is the result of a merger between
Baylor Healthcare System and Scott &
White Healthcare, each with over 100
years of history; the BSWH Central
Texas Division encompasses legacy
Scott & White Healthcare. Currie
came to Scott & White in August 2004
as CEO of the flagship hospital, and
her role has expanded over the years.
Currently, she is responsible for the
strategic direction, operational efforts,
and financial results of over 150 clinics
and 12 hospitals, and works with the
chief medical officer for BSWH Central
Division. She also serves on various
system committees and councils. Currie
has 35 years’ experience in healthcare
administration. Prior to joining Scott
& White Healthcare, she spent 23 years
in Houston; there, she served as CEO of
Spring Branch Medical Center (1997–
2004), chief operating officer and CEO
for Rosewood Medical Center (1985–
1997), and clinic administrator for
Macgregor Medical Clinic (1981–1985).

Bruce Elegant has served as president
and CEO of Rush Oak Park Hospital
since 1997. He has more than 30 years of
experience in healthcare management.
Beginning with The Joint Commission,
he spent 15 years as an executive at
the University of Illinois Hospital in
Chicago and served as chief operating
officer at Chicago’s Michael Reese
Hospital. Elegant is vice president for
hospital operations at Rush University
Medical Center and sits on the board of
directors of the Infant Welfare Society of
Oak Park. He is a fellow of the American
College of Health Executives and holds
a master’s degree in public health from
the University of Illinois.

MEMBER INTRODUCTIONS

Jerry Fedele
PRESIDENT AND CEO
Boca Raton Regional Hospital / Boca Raton, Florida

Jerry Fedele is president and CEO of Boca
Raton Regional Hospital, where he led
an initiative that resulted in operations
improvement of $60 million and bottom
line improvement of $120 million
over 18 months. Boca Raton Regional
Hospital is an advanced tertiary hospital
recognized as a Top Regional Hospital
by U.S. News & World Report, ranking
12th out of more than 300 hospitals in
Florida. It is recognized nationally for its
tertiary clinical programs, including the
Lynn Heart and Vascular Institute, Lynn
Cancer Institute, Marcus Neuroscience
Institute, Boca Regional Orthopedics
Institute, and Lynn Women’s Institute.
Fedele has more than 30 years’ experience
as a healthcare lawyer and CEO in
academic and regional healthcare
systems. Over the last 18 years, he has
focused on restructuring and improving
financially challenged hospitals. He is
credited with saving a major academic
hospital and three community hospital
affiliates from the largest healthcare
bankruptcy in U.S. history through
removing the hospitals from bankruptcy
proceedings, restructuring debt,
implementing a financial turnaround
exceeding $140 million, and completing
a transformational refinancing exceeding
$750 million.

Delvecchio Finley, MPP,
FACHE
CEO
Alameda Health System / Oakland, California

Delvecchio Finley is the CEO of
Alameda Health System, a leading
public healthcare provider and medical
training institution based in Oakland,
California. Finley has extensive
experience in healthcare management
with well-regarded institutions,
including the University of California,
San Francisco; San Francisco General
Hospital and Trauma Center; and
Sutter Health’s California Pacific
Medical Center. He is a leader in local
and national healthcare organizations,
including the American College of
Healthcare Executives (ACHE). He has
received recognition from Modern
Healthcare as a Minority Executive
to Watch (2016) and Up and Comer
(2015), and from Becker’s Hospital
Review as one of the top 25 healthcare
leaders under 40 (2014, 2015).
Finley holds a Bachelor of Science in
Chemistry from Emory University and
a Master of Public Policy from Duke
University, where he also attained
graduate certification in health policy,
law, and management. He is board
certified in healthcare management and
an ACHE fellow.

John M. Haupert, FACHE
PRESIDENT AND CEO
Grady Health System / Atlanta

John Haupert is president and CEO of
Grady Health System in Atlanta, the
safety net healthcare system serving
Georgia’s Fulton and DeKalb counties.
Grady is the primary Level I trauma
center and burn center for the Atlanta
metropolitan area. In addition, Grady
is home to many nationally recognized
clinical services, including the Marcus
Neuroscience and Stroke Center, the
Correll Cardiac Center, the Georgia
Cancer Center, and Grady EMS. It
also serves as the primary training
site for the Morehouse and Emory
Schools of Medicine. Haupert began
his tenure at Grady in October 2011.
A native of Ft. Smith, Arkansas, he is a
graduate of Trinity University in San
Antonio, where he earned a Bachelor
of Science in Business Administration
and Master of Science in Healthcare
Administration. Haupert’s healthcare
management career began at Methodist
Health System in Dallas in 1992.
There, he served for 14 years in various
roles, including president of one of the
system’s hospitals and executive vice
president for corporate services and
business development.

HEALTHLEADERS MEDIA CEO EXCHANGE
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MEMBER INTRODUCTIONS

Mark Herzog, FACHE
PRESIDENT AND CEO
Holy Family Memorial / Manitowoc, Wisconsin

Mark Herzog is president and CEO
of Holy Family Memorial (HFM), an
integrated healthcare delivery system
uniting a 90-provider group practice
and community hospital recognized for
innovative delivery system transformation.
He is an American College of Healthcare
Executives (ACHE) faculty member
and presents frequently at the national
meetings of the ACHE, the American
Hospital Association (AHA), and the CHA,
as well as the CoDev 2013 International
Open Innovation Forum, the National
Center for Healthcare Leadership, and
the University of Michigan. HFM was
featured in an AHA Solutions case study,
“Is Your Hospital Ready for Healthcare
Reform? Positioning Your Organization
for Success in the Emerging Era,” copresented with Kaufman Hall. In 2015,
Herzog was featured in HealthLeaders’
“CEO Thoughts” on the Supreme Court’s
King v. Burwell decision and was cited
by Becker’s Hospital Review as one of 50
Rural Health Leaders to Know. He was a
2012 finalist for the AHA’s Shirley Ann
Munroe Award and has served in board
roles with the AHA and the Wisconsin
Hospital Association. Herzog holds an
MHSA from the University of Michigan
and a BA from St. Lawrence University in
Canton, New York.
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Scott Hill, M. Ed., MHA,
FACHE
PRESIDENT AND CEO
Columbus Regional Health / Columbus, Georgia

Scott Hill joined Columbus Regional
Health as chief operating officer
in October 2012, then was named
president and CEO in July 2014.
Previously, Hill was the CEO of
LewisGale Hospital Montgomery,
a Hospital Corporation of America
(HCA) facility, in Blacksburg, Virginia.
He served HCA for 12 years at several
facilities, including Northern Virginia
Community and Dominion hospitals
in Arlington and Falls Church, Virginia,
and Henrico Doctors’ Hospitals in
Richmond, Virginia. He has also
held positions with the HealthSouth
Corporation in Richmond and was
employed as an exercise physiologist at
St. Francis Hospital in Columbus in the
mid-1990s. Hill received his Bachelor
of Science in Health Promotion
and his Master of Education from
Auburn University. He received a
Master of Health Administration from
Virginia Commonwealth University in
Richmond.

Kurt Hofelich, MSPT
CVP, SENTARA HEALTHCARE
PRESIDENT, SENTARA NORFOLK GENERAL HOSPITAL
Sentara Healthcare / Norfolk, Virginia

Kurt Hofelich is the president of Sentara
Norfolk General Hospital in Norfolk,
Virginia. Sentara Norfolk is a 525-bed
Level I trauma hospital with helicopter
air ambulance service; it is one of twelve
nonprofit hospitals owned by Sentara
Healthcare in Virginia and North
Carolina. Hofelich’s responsibilities
include system clinical service line
management of cardiology, vascular,
neuroscience, and rehabilitation
services. He has served as the president
of Sentara Obici Hospital, a 168-bed
community hospital, and has developed
hospital satellite and freestanding
physical therapy and sports medicine
centers, inpatient rehabilitation
units, outpatient advanced imaging
centers, cardiac diagnostic centers, and
freestanding ambulance-accessible
emergency medicine centers. Hofelich
has been with Sentara Healthcare for 24
years.
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John Holland
CEO
LHP Hospital Group, Inc. / Plano, Texas

John Holland serves as CEO and on
the board of directors of LHP Hospital
Group, Inc. In this capacity, he oversees
the operations of LHP’s healthcare
facilities and the development and
implementation of its strategic growth
initiatives. Holland joined LHP in 2013
from Tenet Healthcare Corporation,
where he served as senior vice president
of hospital operations. During his
30 years at Tenet, he held multiple
leadership positions at hospital and
regional levels. He had operating and
strategic responsibility for 18 facilities,
including hospitals in Alabama,
California, Georgia, Louisiana, North
Carolina, South Carolina, Pennsylvania,
and Texas, and was responsible for
developing affiliations and joint
ventures in key markets. Holland earned
a bachelor’s degree in chemistry and a
master’s degree in health administration
from the University of North Carolina.
He also completed an executive program
in business at Columbia University.

Sam D. Huenergardt,
MBA

Charlotte Ipsan, RNC,
MSN, NNP-BC, FACHE

PRESIDENT AND CEO
Parker Adventist Hospital / Parker, Colorado

CHIEF ADMINISTRATIVE OFFICER
Norton Women’s & Kosair Children’s Hospital / Louisville,
Kentucky

Sam Huenergardt joined Parker
Adventist Hospital as president and
CEO in July 2015. He works closely
with the hospital's board to ensure
the hospital is serving its mission and
vision, and providing care according
to its values. He also works with
the senior team to recruit talented
physicians, nurses, and other healthcare
professionals. Previously, Huenergardt
served as president and CEO of Central
Texas Medical Center in San Marcos,
Texas, from 2010 to 2015. Prior to that,
he served as chief operating officer
and chief financial officer of Gordon
Hospital in Calhoun, Georgia, from
2005 to 2010. Huenergardt holds
a Bachelor of Science in Business
Administration from Union College
in Lincoln, Nebraska, and a Master of
Business Administration from Baker
University in Overland Park, Kansas.

Charlotte Ipsan has over 30 years’
experience in healthcare, beginning as
a nurse in the neonatal ICU at Kosair
Children’s Hospital and exiting the
clinical bedside as a neonatal nurse
practitioner in 2009. Ipsan led the
opening of Kentucky’s first pediatric
outpatient surgical, emergency room,
and diagnostic facility in 2010. Since
May 2012, she has served as the senior
executive for Norton Women’s &
Kosair Children’s Hospital (NWKCH),
a full-service, 373-bed community
hospital for men, women, and children.
NWKCH completed a $130 million
reconfiguration in December 2014
to add a transformational model of
comprehensive women’s healthcare,
addressing pelvic floor health, breast
health, bone health, and headache
treatment, along with expanded
pediatric services in conjunction with
Kosair Children’s Hospital. NWKCH
holds The Joint Commission’s Gold
Seal of Approval as a certified Advanced
Primary Stroke Center, is certified as
a Center of Excellence for minimally
invasive gynecological surgeries, and is
the first facility of its type to become
chest pain–accredited.
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Parinda Khatri

W. Spencer Lilly

CHIEF CLINICAL OFFICER
Cherokee Health Systems / Bean Station, Tennessee

PRESIDENT, CAROLINAS MEDICAL CENTER AND
CENTRAL DIVISION
Carolinas HealthCare System / Charlotte, North Carolina

Parinda Khatri is chief clinical officer
at Cherokee Health Systems, a
comprehensive community healthcare
organization with 25 clinical sites
in 14 Tennessee counties. In this
role, she provides organizationwide
oversight and guidance on clinical
quality, program development and
management, workforce development,
clinical research, and clinical operations
for blended primary care and behavioral
health services. Dr. Khatri is also
involved in integrated healthcare
policy and practice issues at the
national level. She is a member of the
National Integration Academy for the
Agency for Healthcare Research and
Quality, serves on advisory boards for
integrated primary care initiatives at
the University of Massachusetts and
University of Vermont medical centers,
and is a member of the clinical advisory
committees for Amerigroup and
BlueCare of Tennessee.
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Spencer Lilly has spent his entire
professional career with Carolinas
HealthCare System. Starting with
an administrative residency and
assuming increasingly complex roles,
Lilly has seen the system grow into
one of the nation’s leading healthcare
organizations. He serves as president of
Carolinas Medical Center (CMC) and
the Central Division, one component of
a system that provides a full spectrum
of healthcare and wellness programs
through an integrated network of
more than 650 locations. In late 2012,
he assumed the leadership role at
CMC and the Central Division after
serving as the division’s chief operating
officer and acting president for two
years. He is responsible for strategy
development and implementation,
as well as operational excellence for
Carolinas Medical Center, Levine
Children’s Hospital, and Carolinas
Medical Center-Mercy. This involves
integrating the components of the
Central Division—including a Level I
trauma center, an academic medical
center teaching hospital, and numerous
specialty centers and programs—within
the division and the system’s strategic
framework.

Todd C. Linden, MA,
FACHE
PRESIDENT AND CEO
Grinnell Regional Medical Center / Grinnell, Iowa

Todd Linden is president of Grinnell
Regional Medical Center (GRMC), a
mid-sized rural hospital in Grinnell, Iowa.
Under his 20 years of leadership, GRMC
has enjoyed dramatic growth. Known
nationally for its innovation, it is one of
the smallest hospitals to use the newest
da Vinci surgical robots, and its bariatric
center of excellence is one of the largest
weight reduction centers in Iowa. GRMC
has been cited by The Washington Post
and USA Today for its optimal healing
environment and by AARP Magazine as
one of America’s Safest Hospitals. It has
also completed breakthrough research
on the use of copper touch surfaces in
dramatically reducing bacteria and the
incidence of HAIs. Since coming to GRMC
in 1994, Linden has received numerous
honors, including the University of
Iowa’s Outstanding Alumni award, the
Iowa Hospital Association’s Excellence in
Leadership award, the American Hospital
Association’s Board of Trustees award,
and being named as one of 50 Rural
Hospital CEOs to Know by Becker’s
Hospital Review. Linden is also an adjunct
professor at the University of Iowa. He
received both his master’s and bachelor’s
degrees from the University of Iowa and
is a fellow in the American College of
Healthcare Executives.
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Steven N. Little
PRESIDENT & CEO
Agnesian HealthCare / Fond du Lac, Wisconsin

Steven Little is president and CEO of
Agnesian HealthCare, an integrated
health delivery system consisting
of three acute care hospitals, three
long-term care facilities, assisted and
independent living facilities, stand-alone
hospice, 205 physician multispecialty
clinics, a cancer center, seven retail
pharmacies/DME suppliers, a clinical
reference laboratory, and a standalone outpatient surgical center. Little
joined Agnesian in 2003 as senior vice
president and CFO, was promoted to
executive vice president in 2010, and has
held his current position since January
2012. Prior to joining Agnesian, Little
served as chief financial officer for St.
John's Medical Center in Jackson Hole,
Wyoming, from 1996 to 2003. Before
that, he was senior vice president/CFO
for United Bancorporation of Wyoming,
a multi-bank holding company.
Previous to that, Little spent six years
in public accounting with Deloitte &
Touche in Denver.

Steven V. Long, MHA,
MBA, FACHE
PRESIDENT AND CEO
Hancock Health and Hancock Regional Hospital / Greenfield,
Indiana

Steve Long is the president and CEO
of Hancock Health and Hancock
Regional Hospital in Greenfield,
Indiana. Hancock Health is an
integrated healthcare system where
more than 1,500 associates, physicians,
and volunteers serve the residents of
greater Hancock County by providing
world-class medical services and
developing cutting-edge population
health initiatives. During his 20+
years in healthcare, Long has served
in a variety of senior leadership
capacities, including at University of
Iowa Healthcare in Iowa City, MD
Anderson Cancer Center in Houston,
and Aurora Healthcare in Milwaukee.
Prior to arriving at Hancock, he was
the president and CEO of Skiff Medical
Center in Newton, Iowa.

Doug Luckett
PRESIDENT AND CEO
CaroMont Health / Gastonia, North Carolina

Doug Luckett joined CaroMont Health
in December 2010 as executive vice
president/chief operating officer, and
was named president and CEO in
October 2013. He oversees a healthcare
system with a Magnet Recognition
Program®–accredited 435-bed
hospital, 60 affiliated practices, and
almost 4,000 employees. A U.S. Army
veteran, Luckett earned his bachelor's
degree in allied health administration
from the University of Alabama at
Birmingham and his Master of Business
Administration from the University
of Memphis. He is a fellow with the
American College of Healthcare
Executives and America’s Essential
Hospitals (AEH), currently serving on
AEH’s Education Committee. On the
state level, Luckett serves on the North
Carolina Hospital Association’s Policy
Development Committee and Strategic
Planning Committee. Locally, he serves
on the executive committees for the
county’s economic public/private
partnership board, various chambers,
and other not-for-profit organizations.
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Marcia Manker
CEO
Orange Coast Memorial Medical Center / Fountain Valley,
California

Marcia Manker has served as CEO of
Orange Coast Memorial Medical Center
since 2002. She received her MBA from
California Polytechnic State University,
San Luis Obispo, and a bachelor’s
degree in biological sciences from
University of California Davis. Manker
was honored as Woman of the Year
by the California State Assembly and
as Business Leader of the Year by the
Orange County Vietnamese American
Lions Club. She serves on the University
of California Irvine’s Executive
Leadership Council and Paul Merage
School of Business Advisory Board; the
University of Southern California’s Sol
Price School of Public Policy Advisory
Board; and the Hospital Association of
Southern California’s Regional Board.
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Stephen J. Motew, MD,
MHA
SENIOR VICE PRESIDENT
Novant Health / Winston-Salem, North Carolina

Dr. Stephen Motew leads Novant
Health’s Greater Winston-Salem
market, which includes six hospitals,
1,400 patient beds, and more than
150 physician clinics, as senior vice
president. He is also the senior vice
president of physician services for the
Winston-Salem market’s physician
clinics and service lines. Dr. Motew has
a bachelor’s degree in anthropology
from Emory University and received an
MD cum laude from the University of
Illinois at Chicago School of Medicine;
he also has a Master of Healthcare
Administration from the University
of North Carolina, Chapel Hill. He
completed a vascular surgery fellowship
at Wake Forest University following
his residency and internship in general
surgery at the University of Illinois at
Chicago. In addition, he completed a
National Institutes of Health research
training fellowship during his residency.
Dr. Motew was a lieutenant commander
with the U.S. Navy reserves, where he
served as a medical officer. He practices
vascular surgery at Novant Health
Forsyth Medical Center, focusing on a
broad spectrum of vascular disorders
with an interest in complex aortic
conditions.

Andrew Mueller, MD
SENIOR VICE PRESIDENT
Novant Health / Charlotte, North Carolina

As senior vice president, Dr. Andrew
Mueller leads for Novant Health and
president of the greater Charlotte
market. His responsibilities include
strategy and growth, market service line
leadership, operational oversight for
Novant’s associated large multispecialty
medical group practice and provider
network, and accountability for market
financial performance. Additional
responsibilities include operational
oversight of four systemwide service
lines: community medicine, pediatrics,
behavioral health, and orthopedics.
Dr. Mueller is a member of the
Novant Health Executive Operations
Committee and the medical group
executive strategy team, and he practices
family medicine at Novant Health
Blakeney Family Physicians.
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John Phillips, FACHE

Marty Rash

PRESIDENT
Methodist Mansfield Medical Center / Mansfield, Texas

EXECUTIVE CHAIRMAN
RCCH Healthcare Partners / Brentwood, Tennessee

John Phillips is president of Methodist
Mansfield Medical Center. He oversees a 254bed, nonprofit, tertiary acute care hospital
with more than 1,000 employees and 200
physicians. Phillips has been instrumental
in growing the hospital, which opened
the Amon G. Carter Foundation Heart
and Vascular Center in December, to meet
the needs of the communities in Tarrant,
Johnson, and Ellis counties. Under Phillips’
leadership, the hospital was named a Top
Performer on Key Quality Measures® by The
Joint Commission for improving outcomes
in patient care and specific national quality
measures, and it earned Cycle IV Chest Pain
Center and Advanced Primary Stroke Center
accreditation as well as the Texas Award for
Performance Excellence. Methodist Mansfield
was voted Best Emergency Department by
the Mansfield New Mirror and Outstanding
Large Business of the Year by the Methodist
Mansfield Chamber of Commerce; it also
received the Community Partnership Award
from the Mansfield ISD. Methodist Health
System, of which Methodist Mansfield
is a part, was named among the Top 10
Best Places to Work by the Dallas Business
Journal 12 years in a row, listed among the
top 150 Best Places to Work in Healthcare
by Becker’s Hospital Review, and recognized
as a Platinum-Level Fit-Friendly Worksite
by the American Heart Association. Among
his many accomplishments, Phillips was
named Executive of the Year by the Fort
Worth Business Press and is among Becker’s
Hospital Review’s top CEOs.

Marty Rash is executive chairman of
RCCH Healthcare Partners, created
through the merger of RegionalCare
Hospital Partners and Capella Healthcare.
Previously, Rash was chairman, CEO,
and founder of RegionalCare Hospital
Partners. He also served as chairman and
CEO of Province Healthcare, a $1 billion
NYSE company that owned 21 hospitals
and managed more than 50 hospitals.
Prior to his tenure at Province Healthcare,
Rash served as executive vice president and
chief operating officer for Community
Health Systems, where he led the growth
of the company from 10 to 41 hospitals
in 17 states. Earlier in his nearly 30-year
healthcare career, he worked at numerous
community hospitals in administrative
and financial roles. Rash serves as board
chairman for American Pathology
Partners. His previous experience includes
membership on the development team
of the largest hospice company in the
country and a long-term board seat on
the largest Medicare Advantage program
in the U.S. Rash is a past chairman and
co-founder of the Federation of American
Hospitals, and has served as chairman
of the Nashville Healthcare Council. He
holds a bachelor’s degree and MBA from
Middle Tennessee State University.

Scott W. Rathgaber, MD,
AGAF
CEO AND BOARD-CERTIFIED GASTROENTEROLOGIST
Gundersen Health System / La Crosse, Wisconsin

Scott Rathgaber is the CEO and a
board-certified gastroenterologist at
Gundersen Health System. His career
at Gundersen began in 1998, when he
joined the gastroenterology department.
He took on his first leadership role
in 2005 after being elected chief of
Gundersen’s gastroenterology section. For
the next six years, he led quality, patient
satisfaction, and other initiatives for the
section. In 2010, he was elected to the
organization’s board of governors, where
he helped provide systemwide oversight
and governance. Two years later, Dr.
Rathgaber was named a medical vice
president. Partnering with an operational
vice president, he managed the medical
side of hospital operations, neurosciences,
general surgery, anesthesiology, emergency
services, occupational medicine, and
pharmacy. Over time, his responsibilities
grew to include leadership in the
organization’s quality and learning
initiatives. Dr. Rathgaber has twice
been honored as Educator of the Year
at Gundersen, once for the residency
program and once for the physician
assistant program. He is a fellow with the
American Gastroenterological Association
and a member of the American College of
Gastroenterology.
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William T. Richardson,
FACHE
PRESIDENT AND CEO
Tift Regional Health System / Tifton, Georgia

William Richardson is president and CEO
of Tift Regional Health System (TRHS),
headquartered in Tifton, Georgia. TRHS
includes flagship hospital Tift Regional
Medical Center (TRMC) and the TRMC West
Campus in Tifton; Cook Medical Center in
Adel; and Tift Regional Physician Group,
with various primary care and specialty care
clinic locations throughout south central
Georgia. Richardson is also board chairman
and co-founder of Georgia-based Stratus
Healthcare, one of the nation’s largest
collaborations of hospitals, healthcare
systems, and physicians aligned to develop
a clinically integrated network. Under his
tenure, TRHS has grown from a single
community hospital to a regional health
system serving a 12-county service area.
Through extensive medical staff recruitment
and the development of signature services
in surgery, oncology, cardiovascular care,
women’s health, and geriatric psychiatric care,
TRHS has positioned itself as the region’s
hospital system of choice. It remains at the
forefront of technical innovation and clinical
integration, providing staff with the most
up-to-date tools for diagnoses, treatment,
and exchange of information. Georgia
Trend magazine consistently names TRMC
a top 10 Georgia medium-size hospital. The
Georgia Alliance of Community Hospitals
has recognized Richardson as CEO of the
Year for his leadership at TRHS as well as for
increasing Georgia’s access to cardiac care.
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Rachelle H. Schultz

Ryan Smith

PRESIDENT AND CEO
Winona Health / Winona, Minnesota

CEO
Memorial Hospital of Converse County / Douglas, Wyoming

Rachelle Schultz has more than
25 years’ experience in healthcare
management. At Winona Health,
located in Winona, Minnesota,
she oversees a 99-bed acute care
hospital, physician clinics, a 125-bed
nursing home, three assisted living
facilities, hospice, retail pharmacies,
a foundation, and related healthcare
services. From 1990 to 2002, Schultz
worked with LHS/Banner Health
System. Service excellence, continuous
performance improvement, Lean
management systems, and team
development are key components of her
working style. Schultz graduated from
Georgetown University with a bachelor’s
degree in economics and completed her
master’s in healthcare administration
at the University of Minnesota. She
was a member of the Minnesota State
Quality Improvement Institute; serves
on the board of the Performance
Excellence Network; is a member of
the American Hospital Association’s
Governing Council for Small and Rural
Hospitals; and is a member of the Rural
Health Issues Group, a governmental
collaborative. She is also a former board
member of the Minnesota Hospital
Association and the Institute for
Clinical Systems Improvement.

Ryan Smith is CEO of Memorial
Hospital of Converse County in
Douglas, Wyoming. Previously, he
served as CEO of Central Peninsula
Hospital in Soldotna, Alaska, from
2006 to 2011. Since 1993, he has also
served as CFO in hospitals in Utah,
Wyoming, Kentucky, and Alaska for
HealthTrust, Inc., Columbia/HCA,
LifePoint Hospitals, Inc., and Iasis
Healthcare. Smith earned a bachelor’s
degree in accounting and a Master
of Business Administration from the
University of Utah in 1990 and 1992. He
is the chair of the Wyoming Hospital
Association and served as the chair of
the Alaska Hospital and Nursing Home
Association.
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William P. Thompson

Lynn M. Torossian, FACHE

Nathan Tudor, FACHE

PRESIDENT AND CEO
SSM Health / St. Louis

PRESIDENT AND CEO
Henry Ford West Bloomfield Hospital / West Bloomfield
Township, Michigan

CEO
CHRISTUS Spohn Hospital / Corpus Christi, Texas

William Thompson became president
and CEO of SSM Health in 2011 and
leads one of the largest integrated
healthcare delivery systems in the
country. Thompson is known for his
commitment to quality improvement
and his focus on redesigning the
healthcare experience to best meet
patients’ needs. He has written on
these topics and regularly speaks on
performance excellence and SSM’s
response to the future of healthcare.
Since joining SSM in 1980, he has
served in various leadership roles,
including president/chief operating
officer and senior vice president of
strategic development. Thompson
received a master’s degree in hospital
administration from Saint Louis
University in 1978 and a bachelor’s
degree in economics from the University
of Pittsburgh in 1976.

Lynn Torossian, president and CEO of
Henry Ford West Bloomfield Hospital,
is a respected leader and seasoned
healthcare professional with nearly
30 years of experience in multiple
organizations and areas, including
finance, revenue cycle, managed care,
physician organizations, and operations.
At Henry Ford West Bloomfield,
Torossian provides executive leadership
for the 191-bed, $360 million facility.
Henry Ford West Bloomfield Hospital
delivers a comprehensive healthcare
experience that includes mind, body,
and spirit as essential elements in
the healing process. Her oversight
includes strategic planning, business
development, physician recruitment,
and hospital operations. Torossian
holds a bachelor's degree in business
from Eastern Michigan University
and is a certified public accountant.
She is board-certified in healthcare
management as a fellow of the American
College of Healthcare Executives and is
enrolled in the MBA program at Walsh
Business College.

Nathan Tudor joined CHRISTUS
Spohn Hospital in 2013 after serving
as CEO for Beauregard Memorial
Hospital in DeRidder, Louisiana. Prior
to that, he worked with a large for-profit
operator. He has led several financial
turnarounds, has been recognized by
Becker's Hospital Review as one of
its Top 25 CEOs under 40, and was
recognized with the Early Careerist
Award by the Central and South Texas
chapter of the American College of
Healthcare Executives.
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Michael O. Ugwueke,
MPH, DHA, FACHE

Ginger Williams, MD,
FACEP, FACHE

Michael D. Williams,
FACHE

PRESIDENT AND COO
Methodist Le Bonheur Healthcare / Memphis, Tennessee

PRESIDENT AND CEO
Oaklawn Hospital / Marshall, Michigan

PRESIDENT AND CEO
Community Hospital Corporation / Plano, Texas

Michael Ugwueke, president and chief
operating officer of Methodist Le Bonheur
Healthcare, is an accomplished healthcare
executive with over 29 years' experience and
a track record of developing partnerships
with physicians, associates, and community
leaders to address community healthcare
needs. He has been recognized by city,
county, and state officials for his efforts to
improve access to quality healthcare and is
committed to patient- and family-centered
care, clinical quality, and community
wellness. Dr. Ugwueke received a doctorate in
health administration and leadership from
the Medical University of South Carolina in
Charleston and a master's degree in public
health from Emory University. A member of
various professional organizations, including
NAHSE (National Association of Health
Services Executives) and the American College
of Healthcare Executives, Dr. Ugwueke was
recently named a recipient of Becker Hospital
Review’s Healthcare 2015 Leadership Award
and was honored in 2012 as a Modern
Healthcare Top 25 Minority Executive. Dr.
Ugwueke is very active in the Memphis
community. A Leadership Memphis alumnus,
he has a keen interest in improving education
and youth development. As a result, he serves
on the boards of the Boys and Girls Club of
Greater Memphis, the Soulsville Foundation,
and Memphis New Leaders. In addition, he
serves on the boards of the Church Health
Center, Christ Community Health Services,
and the Greater Memphis Chamber of
Commerce.

Dr. Ginger Williams began her tenure
as president and CEO of Oaklawn
Hospital in January 2013. She earned her
undergraduate degree at the University of
Wisconsin, obtained her medical degree
at the Medical College of Wisconsin,
completed her residency in emergency
medicine at Michigan State University,
and earned a master’s degree in medical
management from Carnegie Mellon
University. Dr. Williams has been at
Oaklawn Hospital for over 20 years, first
as an emergency department physician,
then as chief medical officer starting in
2005. She is a fellow of the American
College of Emergency Physicians, a fellow
of the American College of Healthcare
Executives, and a diplomate of the
American Board of Emergency Medicine.
In 2011, she was appointed to the Board
of Examiners for the Malcolm Baldrige
National Quality Award. Dr. Williams was
appointed to the MHA board of directors
in 2016; she has served on the MHA Small
or Rural Hospital Council since 2013
and is serving as chair for the 2015–2016
program year. She also serves as chair of
the Hospital Network Ventures Board, and
served on the board of Spectrum Regional
Hospital Network.

Mike Williams is Community Hospital
Corporation (CHC)’s founding
president and CEO. Since CHC’s
inception in 1996, he has built the
company into three organizations,
providing consulting, management, and
ownership services for hospital clients
in more than half of the U.S. states.
Williams is recognized as a national
leader in advancing community-owned
hospitals and speaks often on their
preservation and viability. His ability to
lead is inextricably tied to his passion
and desire to serve. He serves on the
Board of Managers for the Parkland
Health & Hospital System, Dallas’
public health system, and has worked
on behalf of other healthcare, civic,
and religious organizations. His service
to his alma mater, the University
of Alabama, includes an adjunct
professorship and membership on the
School of Health Professionals’ Dean’s
Advisory Board.
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ABOUT OUR DINNER SPEAKER
Tim Quigley is an assistant professor of strategic management at the University
of Georgia. His research is focused on CEOs, top executives, and managerial
discretion. More specifically, his interests lie in understanding how and when
CEOs and other top executives impact organizational outcomes, the causes and
outcomes of CEO succession, and how these have changed over time.

Timothy Quigley
ASSISTANT PROFESSOR
University of Georgia, Terry College of Business

Tim received his PhD in Strategic Management as well as an MBA from The
Smeal College of Business at Penn State University. Prior to pursuing his PhD,
Tim worked in nonprofit, publishing, and technology-related positions, including several years on the management team of an internet consulting firm in
Philadelphia.
In the past, Tim was a competitive cyclist and member of the US National
Cycling Team. His accomplishments include setting a U.S. record, multiple
national titles, and a silver medal at the 1991 Pan American Games. While his
competitive days are behind him, Tim still enjoys cycling, runs the occasional
5k and half-marathon, is an avid woodworker and a licensed private pilot, and
takes great pleasure in keeping his 1986 Chevy pickup truck on the road. These
days, however, Tim and his wife Marian spend most of their free time trying to
keep up with their daughter Emma, who will turn 2 this fall.
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Jim Molpus

Julie Auton

Philip Betbeze

LEADERSHIP PROGRAMS DIRECTOR
HealthLeaders Media

LEADERSHIP PROGRAMS EDITOR
HealthLeaders Media

SENIOR LEADERSHIP EDITOR
HealthLeaders Media

Jim Molpus is leadership programs
director with HealthLeaders Media, and is
responsible for managing the company’s
executive relationships and leadership
events. Prior to his current role, Jim served
as editorial director of HealthLeaders
Media, where he oversaw the editorial
direction of HealthLeaders magazine,
HealthLeaders online news, and the Top
Leadership Teams in Healthcare awards
program. During his tenure, the editorial
products were recognized among the
nation’s best business publications by the
American Society of Business Publication
Editors and the American Society of
Healthcare Publication Editors.

Julie Auton is leadership programs editor
at HealthLeaders Media. In this role,
she develops programs for healthcare
executives, including the Exchange
program, HealthLeaders Media Live, and
the HealthLeaders Physician Executive
Series. Prior to joining HealthLeaders,
she was principal of a commercial
writing agency for corporate and
nonprofit clients. Her communications
career includes positions at The CocaCola Company, the Atlanta Committee
for the Olympic Games, AmericasMartAtlanta, and Competitive Edge magazine.
Julie joined HealthLeaders Media in
2015.

Philip Betbeze is a senior editor covering
leadership with HealthLeaders
Media. He writes a weekly online column
and his work appears monthly in
HealthLeaders magazine,
a publication focusing
on business leadership in healthcare.
A former editor with Nashville
Business Journal, Philip has been with
HealthLeaders since 2000 and previously
wrote about healthcare finance from
2003 to 2008. He has received several
awards from both the American Society
of Business Publication Editors and
the American Society of Healthcare
Publication Editors.
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ABOUT
HEALTHLEADERS MEDIA

HealthLeaders Media

About BLR

HealthLeaders Media is the recognized authority for
healthcare business news, information, and strategies—
tailored to senior executives and decision-makers.
Trusted by nearly 200,000 subscribers, we offer the
latest in peer-sourced industry intelligence through a
broad portfolio of print, digital, and live resources. This
intelligence is gleaned from our HealthLeaders Media
Council, an exclusive research panel of more than 7,400
qualified healthcare leaders.

BLR®—Business & Legal Resources is the authority on
employment, safety, and environmental compliance,
providing trusted content and easy-to-use tools to
help U.S. businesses meet state and federal regulatory
requirements. Through our expert in-house editors
and exclusive attorney network, we provide the most
comprehensive, reliable state-specific information
available—for all 50 states. Our award-winning
information products—including training programs,
events, web portals, reports, and subscription services—
give businesses of all sizes and across all industries the
tools they need to mitigate risk and drive success.

A fully integrated media company, HealthLeaders Media
comprises the following publications, products, and
events: HealthLeaders magazine, free daily and weekly
e-newsletters, books, webcasts, industry surveys and
comprehensive research reports, roundtable discussions,
live events, and California-based industry updates.

For more information, please visit www.blr.com.

HealthLeadersMedia.com is the industry’s destination
of choice for online news and analysis. The website
provides intuitive navigation across the 10 major
areas of the industry, including leadership, finance,
technology, physicians, community and rural hospitals,
health plans, marketing, quality, HR, and nursing.
See all of our offerings at www.healthleadersmedia.com.
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Rick Sheff, MD
PRINCIPAL AND CHIEF MEDICAL
OFFICER

Sally Pelletier,
CPMSM, CPCS

Michael Corbishley
DIRECTOR, BUSINESS DEVELOPMENT

CHIEF CREDENTIALING OFFICER

The Greeley Company
The Greeley Company has an outstanding reputation
for providing solutions through consulting, education,
interim staffing, credentialing management, and external
peer review to healthcare organizations nationwide. We
focus on contemporary needs and challenges related to
medical staff optimization and physician alignment;
accreditation; regulatory compliance and quality; and
credentialing and privileging.
Headquartered in the greater Boston area, The Greeley
Company has served more than 700 healthcare
organizations nationwide within the past three years—
ranging from the largest healthcare systems and academic
medical centers to critical access rural hospitals.
Greeley’s unique approach in delivering practical solutions
can result in marked improvements in efficiency, quality,
compliance, cost reduction, revenue, patient satisfaction,
physician-hospital collaboration, and staff engagement
and satisfaction.
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Our Mission: The Greeley Company’s mission is to help
healthcare organizations improve efficiency, comply
with regulations and standards, achieve practitioner
engagement and alignment, and excel in delivering highquality, cost-effective patient care.
Our Clients: Our clients include healthcare organizations
of all sizes and types. We work with clinical and
administrative individuals and teams across the entire
organization, including physicians, executives, directors,
managers, and frontline staff.
Our Advisors and Staff: Our dedicated advisors have
valuable experience and rich backgrounds as former
hospital, nurse, and physician executives and as former
regulatory surveyors. They understand your pain and
provide the preparation, training, and education needed
to drive success. In addition to our advisors, our talented
management and support staff are committed to ensuring
the highest level of customized attention and client
fulfillment.

ABOUT OUR SPONSORS

Alex Brickner, MBA

Scott DeMoss

Glenn Smith

MANAGING DIRECTOR - HEALTHCARE

SOLUTION ARCHITECT

PRESIDENT AND CO-FOUNDER

GTRI
At GTRI, our seasoned technology experts understand the unique pressures today’s healthcare organizations face.
And with experience and specialized knowledge gained from hundreds of successful healthcare projects, we know
how to deliver the strategic, cost-effective solutions they need to thrive. Offering a holistic, comprehensive approach and a proven delivery framework, GTRI provides IT solutions designed to help private and public healthcare organizations improve clinician and staff collaboration across the enterprise, protect sensitive data in compliance with regulations, support efficient clinical and administrative workflows, and ultimately ensure optimal
patient outcomes. Learn more at www.gtri.com/industries/healthcare.
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Jason Coon

Yaniv Kanfi

NATIONAL SALES EXECUTIVE

PRESIDENT

Saquib Rahim,
MD, MBA
VICE PRESIDENT, CLINICAL STRATEGY

iTriage
iTriage is a healthcare technology platform that puts people at the center of their care. Founded in 2008 by two
emergency room doctors and acquired by Aetna, Inc. in 2011, iTriage connects patients, providers, and health plans
through smart technology to help people navigate the healthcare system. Millions of consumers have downloaded
the free and highly rated iTriage app.
In early 2016, iTriage announced a merger with WellMatch, an industry-leading price and benefits transparency tool.
Together, iTriage + WellMatch will build products and services designed to meet the full spectrum of personalized
health and well-being needs for any stage of life.
Find more information at www.itriageHQ.com.
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ABOUT OUR SPONSORS

Robert Amelio

Matthew Curran

George Pugliese

AREA DIRECTOR, CENTRAL

AREA DIRECTOR, SOUTHEAST

AREA DIRECTOR, NORTHEAST

Kronos
Across the continuum of care, Kronos® for Healthcare helps providers of all sizes develop their workforce into a
competitive advantage to support the delivery of value-based healthcare. That’s why more than 10,000 healthcare
providers use Kronos to control labor costs, minimize compliance risk, and improve workforce productivity while
supporting quality care with a quality workforce. Kronos addresses the challenges inherent to managing the
workforce in healthcare. Our comprehensive, integrated suite of web-based applications includes labor analytics,
labor productivity management, staff scheduling, patient classification, absence management, talent management,
HR, payroll, and time and attendance. Each solution is supported by a focused team of healthcare professionals
who deliver deep domain expertise and proven labor management best practices. Learn more at www.kronos.com/
healthcare. Kronos: Workforce Innovation That Works™.
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Jeff Carroll
MARKET HEAD, MIDWEST

John Khoury,
PharmD, MBA

Carol Murdock
SENIOR VICE PRESIDENT, MARKET HEAD

VICE PRESIDENT NATIONAL PAYER/
PROVIDER STRATEGY

Lumeris
Lumeris serves as a long-term operating partner for organizations that are committed to the transition from volume
to value-based care and delivering extraordinary clinical and financial outcomes. Using proven playbooks based on
collaboration, transparent data, and innovative engagement methodologies, Lumeris enables clients to profitably
manage all types of populations, including launching Medicare Advantage and Medicaid health plans, optimizing
performance of commercial and government programs, and implementing multi-payer, multi-population health
services organizations (PHSOs) for provider organizations. Currently, Lumeris is engaged with health systems,
provider alliances, and payers representing tens of millions of lives moving to value-based care.
In 2015, Lumeris was named the top-rated value-based care managed service provider in the area of client-reported
impact on the Triple Aim by KLAS Research. Also in 2015, Lumeris’ pioneer client, Essence Healthcare, which serves
more than 62,000 Medicare beneficiaries in Missouri and southern Illinois, received a five-star rating from CMS, one
of only 12 plans in the country to receive this designation.
In 2016, Lumeris received the highly coveted “Best in KLAS” award.
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ABOUT OUR SPONSORS

Dominick DeRosa

Jennifer Jefferson

Trevor Kobe

SENIOR VICE PRESIDENT, GENERAL
MANAGER

SENIOR VICE PRESIDENT, MANAGING
DIRECTOR OF ADVISORY SERVICES

PRESIDENT, ANALYTICS

About nThrive
nThrive is built on a legacy of excellence. In the past it was known as MedAssets, Precyse and Equation. While each
formerly a leader in its own right, the companies have combined talents and capabilities into a single enterprise.
From patient-to-paymentSM, nThrive provides all the technology, advisory expertise, services, analytics and education
programs health care organizations need to thrive in the communities that they serve. For more information, please
visit www.nthrive.com.
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Frank Marshall

John Thomas

PRESIDENT

CHIEF EXECUTIVE OFFICER

Optum Physician Services
Optum Physician Services partners with hospitals and physicians to improve the way healthcare is delivered in their
communities. We have the privilege of working side by side with healthcare organizations to unlock ambulatory
growth that helps them achieve the full potential of their ambulatory strategy and better serve their patients. We
modernize provider revenue and services management to unlock ambulatory growth by:
• Delivering actionable insights, standardized measures, and flexible performance paths
• Elevating revenue cycle and practice performance
• Efficiently enhancing outcomes, volume, and in-system revenue
• Increasing provider retention and productivity
We have 20 years of applied expertise in continually enhancing ambulatory care and are part of Optum, a leading
information and technology-enabled health services business dedicated to making the health system work better for
everyone.
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Alexandrea Fair

Lee Lipton

Steve Milosevski

VICE PRESIDENT, CLINICAL
INTEGRATION AND IMPLEMENTATION
FOR RADIOLOGY SERVICES

VICE PRESIDENT, BUSINESS
DEVELOPMENT

VICE PRESIDENT, HEALTH SYSTEM
DEVELOPMENT

Sheridan Healthcare, Inc.
About Sheridan Healthcare

About AMSURG

Sheridan is a multispecialty physician group and
healthcare management team providing anesthesia,
emergency medicine, radiology, and women’s and
children’s health services to more than 450 healthcare
facilities nationwide. Sheridan is often recognized as
the benchmark in the anesthesia industry due to its
size, operating history, and depth of infrastructure. Its
collective experience from hundreds of local, customized
engagements since 1953, culture of continuous Lean
process improvement, and team of experts in the
business of healthcare enable Sheridan to better solve
complex problems and consistently give healthcare
organizations confidence in its execution.

AMSURG’s Ambulatory Services Division acquires,
develops, and operates ambulatory surgery centers
in partnership with physicians throughout the U.S.
AMSURG’s Physician Services Division, Sheridan (which
includes its affiliates), provides outsourced physician
services in multiple specialties to hospitals, ASCs, and
other healthcare facilities throughout the U.S., primarily
in the areas of anesthesiology, radiology, children’s
services, and emergency medicine. Through these
businesses as of March 31, 2016, AMSURG owned and
operated 256 ASCs and one surgical hospital in 34 states
and the District of Columbia and provided physician
services to more than 450 healthcare facilities in 29
states. AMSURG has partnerships with, or employs, over
5,000 physicians and other healthcare professionals in
38 states and the District of Columbia.
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Greg Arnold

Doug Polasky

Debra Stall

VICE PRESIDENT OF CLIENT OPERATIONS

EXECUTIVE VICE PRESIDENT

SENIOR VICE PRESIDENT

Xtend
As the premier company in revenue cycle management, Xtend Health A Navient Company can help you improve
your financial performance and productivity for both the short term AND the long term.
Serving as a seamless extension of your business office, we can revolutionize the way you manage your revenue cycle,
letting you capture and use data more efficiently than ever (quickly assessing the status of your outstanding claims
for your most valuable payers) and eliminate wasted time and backed-up workflow. We’ll help you reduce A/R days,
lower collection costs and bad-debt write-off, and enjoy stronger cash flow. Like no one else, we can even send a team
of experienced professionals to your site to help you quickly resolve receivables backlogs or manage the transition to
a new IT system or facility.
Our principals started the cash acceleration field. Over the past three decades, we have helped providers of all types
and sizes meet the challenges of receivables management. We have established a long track record of making good
on our promises and delivering superior results for our clients.
For more information, please contact Tammy Caballero, Executive Vice President, at 615-406-3847 or by email at
tcaballero@xtendhealthcare.net.
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RESORT MAP

MOUNT VERNON
STRATFORD ROOM & LAWN

WED
Welcome Reception

STRATFORD

STRATFORD FOYER

EMPIRE ROOM

THU
Event Kickoff/
General Session
Idea Exchange

THU
Buffet Breakfast
Boxed Lunch
FRI
Buffet Breakfast

THU
Dinner and
Presentation
EMPIRE TERRACE

THU
Cocktail Reception
CASINO PRO SHOP

THU
Golf Scramble

CONCIERGE

THU
Nature Hike

MAIN ENTRANCE

BLUE RIDGE ROOM

PIEDMONT ROOM

THU
Sponsor Session 1
Sponsor Session 4
FRI
Sponsor Session 8

THU
Sponsor Session 2
Sponsor Session 5
FRI
Sponsor Session 7

THU
Skeet Shooting

BREAKOUT SESSIONS

THU

FRI

Breakout Session 1 (Mt. Vernon Room)

Breakout Session 7 (Mt. Vernon Room)

Breakout Session 2 (Dominion Room)

Breakout Session 8 (Dominion Room)

Breakout Session 3 (Lexington Room)

Breakout Session 9 (Lexington Room)

Breakout Session 4 (Mt. Vernon Room)

Breakout Session 10 (Mt. Vernon Room)

APPALACHIAN ROOM

Breakout Session 5 (Dominion Room)

Breakout Session 11 (Dominion Room)

THU
Sponsor Session 3
Sponsor Session 6

Breakout Session 6 (Lexington Room)

Breakout Session 12 (Lexington Room)

NOTES
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EXCHANGE

November 1-3, 2017
SAVE THE DATE!
Omni Barton Creek | Austin, TX
Please reserve your place today!
exchange@healthleadersmedia.com

Photo credit: Austin Convention & Visitors Bureau

30497

H E A LT H L E A D E R S M E D I A . C O M
100 Winners Circle > Brentwood, TN 37027 > 781-639-3390
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