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The Lodge at Torrey Pines is one of a handful of AAA 

5 diamond rated San Diego luxury hotels, and for good 

reason. Situated on the cliffs above gorgeous Torrey 

Pines State Beach, and located at the 18th hole of the 

world-renowned Torrey Pines Golf Course, this  

breathtaking setting is home to our stunning resort. 
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It is an improbable team that has been assembled to redesign the delivery of healthcare. 
When you stop to think about it, any of these teams, at any hospital or health system, 
is made up of executives, physicians, IT leaders, nurses, and a scattering of other 
professions. Each team member brings the skill, passion, and potential of his or her 
department to the table, and each has different ways to approach a challenge or craft a 
solution.

That team complexity is why we invited you to join a multidisciplinary group of 
healthcare leaders for the inaugural Health IT and Quality Exchange. At home, you are 
all gathered around the table to overcome a long list of challenges, from creating the 
foundations of population health to remapping clinical workflows. The Health IT and 
Quality Exchange will give you an opportunity to re-create that team discussion with an 
injection of new ideas from the best in the business.  

The Exchange is made possible by our sponsors Sheridan Healthcare, McKesson, and 
Geneia. We thank them for their support and the experiences they will share with us.

To support our mutual goals, please bear in mind a few guidelines for the event. First, 
understand that our goal is to share solutions and insights from the Exchange with our 
broader audience of almost 100,000 healthcare leaders, so our editors will be covering the 
event’s forum sessions for editorial content. Second, like many events where healthcare 
decision-makers gather, it is our policy that no discussions or interactions that might 
broach conflict-of-interest or antitrust concerns will occur.

We hope you will enjoy the retreat that this spectacular resort offers. As your host, please 
find me or any member of our team with any concerns or requests that might prevent us 
from exceeding your expectations.

Jim Molpus
Leadership Programs Director 
HealthLeaders Media
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PROGRAM AGENDA 

WEDNESDAY  I  November 12 
6–8 p.m. Welcome Reception (Charles Fries Room)

THURSDAY  I  November 13
7:15–8 a.m.  Continental Breakfast (Charles Reiffel Foyer)

8–8:30 a.m.  Event Kickoff/General Session (Charles Reiffel)

8:30–10 a.m.  ROUND A SESSIONS

 Breakout Session 1 (Maurice Braun I Room)

 Clinical Redesign Toward Population Health
 What strategies and pilots are working in moving health systems toward true population health 

management? This session will focus on how to put together the necessary elements: clinical work-

flow redesign, data analytics, and case management. 

 Moderator: Scott Mace, Senior Technology Editor

 Breakout Session 2 (Maurice Braun II Room)

 The Powerful Patient
 Points of connection are multiplying between health providers and their patients, improving and 

complicating patient-physician communication at the same time. This session will focus on patient-

centered tools, as well as care team use of patient-reported data and communication. 

 Moderator: Jacqueline Fellows, Senior Physician Editor

 Breakout Session 3 (Maurice Braun III Room)

 The Change Agent Leader – Group A
 Physician leaders are evolving their roles to become transformational leaders. Chief information 

officers are being asked not just to transform the data platform, but to fundamentally improve the 

delivery of care. This session will focus on leading the interdisciplinary teams that drive change, and 

influencing a broader community of stakeholders ready to embrace it. 

 Moderator: Edward Prewitt, Editorial Director
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 Breakout Session 4 (Charles Fries Room)

 The Change Agent Leader – Group B
 Moderator: Jim Molpus, Leadership Programs Director

10–10:15 a.m.  Break (Maurice Braun Foyer)

10:15–11:45 a.m.  ROUND B SESSIONS

 Breakout Session 5 (Maurice Braun I Room)

 Clinical Redesign Toward Population Health
 Moderator: Scott Mace, Senior Technology Editor

 Breakout Session 6 (Maurice Braun II Room)

 The Powerful Patient
 Moderator: Jacqueline Fellows, Senior Physician Editor

 HealthLeaders Media Focus Group 1 (Hughes Cottage)

 Sponsor Panel Session 1: McKesson (Maurice Braun III Room)

 Sponsor Panel Session 2: Geneia (Charles Fries Room)

11:45 a.m.  Boxed Lunch (Maurice Braun Foyer)

12–6 p.m.  AFTERNOON ACTIVITIES 

 Golf Scramble 
Please meet at the North Course staging area at 12:10 p.m. Golf carts will be ready for first group 

to tee off at 12:30 p.m. The pro shop is located here as well.

 Guided Hike of Torrey Pines State Reserve 
Please meet in the main lobby at 1:00 p.m. The hike will be from 1:15 to 3:30 p.m. 

6–7 p.m.  Cocktail Reception (Charles Fries Room)

7–9 p.m.  Dinner and Presentation (Charles Reiffel)
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FRIDAY  I  November 14 

7 a.m.  Continental Breakfast (Charles Reiffel Foyer) 

7:30–8:30 a.m.  Morning Idea Exchange in 8 Slides or Less (Charles Reiffel)

8:45–10:15 a.m.  ROUND C SESSIONS

 Breakout Session 7 (Maurice Braun I Room)

 Clinical Redesign Toward Population Health
 Moderator: Scott Mace, Senior Technology Editor

 Breakout Session 8 (Maurice Braun II Room)

 The Powerful Patient
 Moderator: Jacqueline Fellows, Senior Physician Editor

 Breakout Session 9 (Maurice Braun III Room)

 The Change Agent Leader
 Moderator: Jim Molpus, Leadership Programs Director

 HealthLeaders Media Focus Group 2 (Charles Fries Room) 

10–10:15 a.m.  Break

10:15–11:30 a.m.  ROUND D SESSIONS

 Breakout Session 10 (Maurice Braun I Room)

 Clinical Redesign Toward Population Health
 Moderator: Scott Mace, Senior Technology Editor

 Breakout Session 11 (Maurice Braun II Room)

 The Powerful Patient
 Moderator: Jacqueline Fellows, Senior Physician Editor

 Breakout Session 12 (Maurice Braun III Room)

 The Change Agent Leader
 Moderator: Edward Prewitt, Editorial Director 

 HealthLeaders Media Focus Group 3 (Charles Fries Room) 

 HealthLeaders Media Focus Group 4 (Charles Reiffel)

 Adjourn
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MEMBER INTRODUCTIONS 

Linda Bahrke, RN, 
BSM, MAOM, FABC
SENIOR VICE PRESIDENT AND CHIEF 
MEDICAL OFFICER
Community Health Improvement 
Solutions/St. Joseph, Michigan

Linda Bahrke, plan 
administrator for Community 
Health Improvement Solutions 
(CHIS), is responsible for 
Heartland Regional Medical 
Center’s accountable care 
organization as well as 
Heartland’s employer-focused 
health and productivity 
programs. Bahrke’s 30 years of 
experience in clinical nursing 
care and care management, 
plus her 10 years in the health 
insurance industry, make her an 
intrinsic part of the Heartland 
team. As administrator, she 
uses her unique background in 
population health management 
to set the strategic direction for 
CHIS, providing oversight for 
operations and achievement 
of its goals and objectives. 
Bahrke earned her diploma as 
a registered nurse in 1982 from 
St. Luke’s School of Nursing in 
Sioux City, Iowa. Ten years later, 
she earned a Bachelor of Science 
in Nursing, then obtained a 
Master of Arts in Organizational 
Management in 1997, both from 
the University of Phoenix. In 
2009, she became a fellow of the 
Advisory Board Company and 
has appeared in a variety of trade 
magazines. 

Sameer Badlani, 
MD, FACP
CHIEF HEALTH INFORMATION OFFICER 
Intermountain Healthcare System/Salt Lake 
City, Utah 

Dr. Sameer Badlani is the chief 
health information officer for 
Intermountain Healthcare 
System. He is a member of the 
leadership team responsible for the 
enterprisewide implementation of 
the Cerner EHR and codeveloping 
the next phase of innovation in 
clinical informatics. Trained in 
clinical informatics from the 
University of Utah, Dr. Badlani 
received his MD from Delhi 
University and completed an 
internal medicine residency at 
the University of Oklahoma, 
Tulsa, where he also served as 
the chief resident. Recently he 
was nominated secretary on the 
board of AMDIS, the premier 
national association for CMIOs 
and medical directors in applied 
clinical informatics. In 2014 he 
moved from the University of 
Chicago Medicine (UCM), where 
he served as the CMIO for three 
years and as a faculty member in 
the department of medicine for 
eight years. At UCM he led the EHR 
implementation and developed 
the enterprise clinical informatics 
program with emphasis on big 
data analytics and processes within 
MDM and data management, 
in addition to codeveloping a 
certificate program on introduction 
to clinical informatics. 

David Battinelli, MD
SENIOR VICE PRESIDENT AND CHIEF 
MEDICAL OFFICER
North Shore-LIJ Health System/Great Neck, 
New York 

Dr. David Battinelli is responsible 
for the overall professional 
management of clinical, education, 
research, and operational issues 
related to medical and clinical 
affairs at North Shore-LIJ Health 
System. Previously, he served as 
the health system’s chief academic 
officer and senior vice president of 
academic affairs, where he was in 
charge of all undergraduate and 
graduate educational programs, 
continuing medical education, and 
academic affairs and institutional 
relationships. Dr. Battinelli is 
dean of education and the Betsy 
Cushing Whitney Professor of 
Medicine at the Hofstra North 
Shore-LIJ School of Medicine. 
A board-certified internist, he 
came to North Shore-LIJ from 
Boston Medical Center (BMC), 
where he served as vice chairman 
of education, program director, 
internal medicine residency 
program and professor of medicine 
at Boston University School of 
Medicine. He was also an active 
staff physician at BMC and the 
Boston Veterans Administration.

Sam Bagchi, MD
CHIEF QUALITY OFFICER AND CHIEF 
MEDICAL INFORMATICS OFFICER
Methodist Health System/Dallas, Texas

Dr. Sam Bagchi is a board-certified 
internist who has developed a 
passion for quality, patient safety, 
and clinical informatics over 
the course of a series of clinical 
experiences, process improvement 
initiatives, and large-scale 
electronic medical record (EMR) 
implementations. As a physician 
who has practiced from several 
different perspectives during 
advanced EMR implementations, 
Dr. Bagchi has a special interest in 
workflow analysis and redesign, 
clinical usability optimization, 
and grassroots clinical process 
improvement. Dr. Bagchi joined 
Methodist Health System in 2012 
as chief medical informatics officer 
and leads the clinical informatics 
imp@ct team (imp@ct: informatics 
maximizing patient safety and 
achieving clinical transformation) 
focused on large-scale patient 
care experience and patient safety 
improvement initiatives built 
around clinical informatics. In 
2013, he was promoted to system 
chief quality officer with added 
responsibility for corporate quality, 
clinical research, clinical regulatory 
affairs, and systemwide process 
improvement. Dr. Bagchi is keenly 
focused on eliminating harm from 
medical systems and relentlessly 
improving the patient experience 
of healthcare.
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Joe Boyce, MD
CHIEF MEDICAL INFORMATION OFFICER
Heartland Health/Mosaic Life Care/St. 
Joseph, Missouri

Dr. Joe Boyce is the chief 
information officer at Heartland 
Health, a nonprofit healthcare 
system and Malcolm Baldrige 
National Quality Award recipient 
located in St. Joseph, Missouri. 
Prior to joining Heartland in 
2009, Dr. Boyce was responsible 
for physician workflow designs 
at Cerner Corporation in Kansas 
City, Missouri. His work history 
also includes service as a NASA 
flight surgeon in Houston from 
1986 to 1991, followed by five 
years practicing occupational 
medicine and medical technology 
development at Sandia National 
Laboratories in Albuquerque, New 
Mexico. Dr. Boyce spent 11 years 
at Intermountain Healthcare, 
an internationally recognized, 
nonprofit system of 22 hospitals 
serving patients in Utah and 
southeastern Idaho. There, he 
was a regional informaticist, 
developing advanced software 
designs, mobile Picture Archiving 
and Communications System 
documentation, and other 
solutions. 

Tiffany Berry, MD
CHIEF PATIENT EXPERIENCE OFFICER
Baylor Scott & White Health/Temple, Texas

Dr. Tiffany Berry currently serves 
as the chief patient experience 
officer for Baylor Scott & White 
Health and the chief quality officer 
for Baylor Scott & White’s Central 
Texas division. She partners with 
a team of exceptional leaders to 
drive the delivery of STEEEP care—
healthcare that is safe, timely, effec-
tive, efficient, equitable, and patient 
centered. Dr. Berry is a practicing 
family medicine physician at 
Baylor Scott & White’s Westfield 
Clinic and assistant professor of 
family medicine for the Texas A&M 
University Health Science Center. 
She completed her undergradu-
ate studies at Millsaps College 
and earned her medical degree at 
University of Mississippi School 
of Medicine. When not working to 
improve patient care, Dr. Berry and 
her husband can be found spend-
ing time with their young son and 
daughter—most often on a baseball 
or softball field!

Linda Butler, MD
VICE PRESIDENT OF MEDICAL AFFAIRS/
CHIEF MEDICAL OFFICER/CHIEF MEDICAL 
INFORMATION OFFICER
Rex Healthcare/Raleigh, North Carolina

Dr. Linda Butler is responsible for 
Rex Healthcare’s medical staff, 
quality programs, and regulatory 
compliance. She was a pediatrician 
in Wake County for more than 13 
years before joining Rex as chief 
medical officer in 2009. Linda 
serves as a John Rex Endowment 
Board member and finance 
committee member. She is also on 
the boards of the Raleigh Bicycle/
Pedestrian Advisory Commission 
and Capital Care Collaborative. 
In 2012, she participated in 
Leadership NC as a member of 
class XIX.  She earned degrees in 
nuclear engineering from North 
Carolina State University and 
University of Florida, and received 
her medical training at UNC 
Chapel Hill.

John Bosco
SENIOR VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
North Shore-LIJ Health System/Great Neck, 
New York

John Bosco oversees all aspects 
of information technology and 
telecommunications for North 
Shore-LIJ Health System. He is 
responsible for aligning North 
Shore-LIJ’s technology deployment 
and business strategies; overseeing 
technology purchases; facilitating 
communication to effectively 
plan, budget, and implement 
technology solutions; establishing 
IT policies, standards, and 
procedures; ensuring security, 
privacy, and regulatory compliance 
of all technology systems; and 
providing leadership to the IT 
team. Bosco joined North Shore-
LIJ in 2004 as vice president and 
chief technology officer; he was 
responsible for developing the 
strategic plan for technology 
throughout the health system and 
overseeing the daily operations of 
the IT department. He has more 
than 25 years’ experience in IT 
management, primarily in the 
healthcare industry. Before coming 
to North Shore-LIJ, Bosco served 
as senior information technology 
executive with Capgemini Ernst & 
Young, where he was responsible 
for directing the IT team that 
provided system development 
services, maintenance, and support 
to healthcare clients. 
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Charles (Eric) Hartz, 
MD
SENIOR VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
CHE Trinity Health/Livonia, Michigan

Dr. C. Eric Hartz joined Trinity 
Health as vice president and 
chief medical information officer 
(CMIO) in April 2012. Hartz works 
with Trinity Information Systems, 
the Unified Clinical Organization, 
and the Ministry Organizations 
to provide the best care for their 
patients. With the help of regional 
CMIOs and staff, Trinity Health 
is committed to the development 
of evidence-based, standardized 
care processes utilizing clinical 
decision support tools as well 
as detailed analytics to support 
change management. Dr. Hartz 
also serves as the liaison to local 
and system executive leadership 
teams to assist in strategic 
planning, communication, and 
change management. Prior to 
joining Trinity Health, he practiced 
medical oncology for 29 years at 
Eastern Maine Medical Center 
(EMMC) and became the center’s 
first CMIO. During his tenure, 
he helped EMMC successfully 
leverage information technology, 
resulting in safer, higher-quality 
care, and helped lead EMMC to 
many recognitions, including 
Most Wired Award for several years 
and the 2008 Nicholas E. Davies 
Organizational Award.

Matt Chambers, 
CHCIO
CHIEF INFORMATION OFFICER
Baylor Scott & White Health/Dallas, Texas

Matthew Chambers is chief 
information officer of Baylor 
Scott & White Health, the largest 
not-for-profit healthcare system 
in Texas with 46 hospitals, over 
500 patient care sites, and more 
than 6,000 affiliated physicians. 
He is responsible for designing 
and deploying the next generation 
clinical architecture to enable 
Baylor Scott & White to meet the 
triple aim of increased access, lower 
per-capita costs, and improved 
population health. Prior to the 
merger with Baylor Healthcare, 
he was the CIO of Scott & White 
and led the implementation of 
the fully integrated enterprise 
electronic medical record system, 
achieving HIMSS Analytics Stage 
7 at four hospitals and 23 clinics 
at a nationally recognized rapid 
pace. Prior to joining Baylor 
Scott & White, Chambers held 
leadership positions at KPMG, 
BearingPoint, and James Martin & 
Co. Throughout his career, he led 
large-scale business and technology 
transformation projects with a 
focus on M&A, post-transaction 
IT transformation, and IT strategy 
and governance architecture. 

Gil Hoffman
VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Mercy Technologies Services/Chesterfield, 
Missouri

Gil Hoffman joined Mercy in 2012 
as chief information officer with a 
goal of helping advance healthcare 
with emerging technology. Prior 
to joining Mercy, Hoffman spent 
39 years with Maritz Holdings, 
Inc. His career started out of 
high school where he worked 
his way from computer operator 
trainee to chief information 
officer, simultaneously earning a 
master’s in computer science from 
Webster University. Hoffman is 
known throughout the industry 
as a commonsense leader and 
hands-on innovator, winning 
InformationWeek’s “Most Innovative 
Use of IT” 12 times and named by 
ComputerWorld magazine as one of 
the top 100 CIOs in the U.S. 

James Frazier, MD
VICE PRESIDENT, MEDICAL AFFAIRS
Norton Healthcare/Louisville, Kentucky

Dr. James Frazier currently serves 
as the vice president of medical 
affairs at Norton Healthcare 
and is a member of the Norton 
Healthcare executive leadership 
team. Dr. Frazier is responsible for 
the functioning and improvement 
activities of the medical staff, peer 
review, and medical executive 
committee. He also has primary 
responsibility for the coordination 
of various performance 
improvement and quality-related 
activities in conjunction with the 
system vice president for quality 
and clinical effectiveness. Dr. Frazier 
is responsible for ensuring that 
the performance improvement, 
utilization management, and risk 
management plans are implemented 
effectively. He also is responsible 
for integrating quality and cost 
information through data-driven 
initiatives and for ensuring the 
appropriate response and follow-
up required by various physician 
departments and committees. 
In addition, Dr. Frazier assists in 
ensuring positive interdisciplinary 
communication between the system 
and hospital departments, the 
formal medical staff, and Norton 
Healthcare’s clinical effectiveness 
department. Finally, Dr. Frazier 
is responsible for moving Norton 
Healthcare’s hospitalist agenda 
and driving standardization and 
utilization improvement across the 
system. 
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Pam McNutt, 
FCHIME, LCHIME, 
FHIMSS
SENIOR VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Methodist Health System/Dallas, Texas

Pamela McNutt has worked in 
healthcare information technology 
for 32 years, the last 21 in the role 
of chief information officer (CIO). 
She has worked for Medicus/
HBOC and Hermann Hospital, 
and is currently the senior vice 
president and CIO with Methodist 
Health System in Dallas. McNutt 
has served as a director on the 
Healthcare Information and 
Management Systems Society 
(HIMSS) national board (1998–
2001), on the College of Healthcare 
Information Management 
Executives (CHIME) as a trustee 
(2007–2009), and as chair of the 
Healthcare Information Systems 
Executives Association. She is a 
fellow in CHIME and HIMSS. She 
received the John Gall CIO of the 
Year award in 2002, the HIMSS 
Leadership award in 2001, and 
the HIMSS Information Systems 
award in 1998. She participated as 
faculty in the CHIME Healthcare 
CIO Boot Camp (2003–2006), 
served as chair of the CHIME 
Advocacy Leadership Team 
(2008–2009), and chaired the 
CHIME Policy Steering Committee 
(2009–2011). 

Ken Lawonn
SENIOR VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Sharp HealthCare/San Diego, California

Ken Lawonn is the senior vice 
president and chief information 
officer for Sharp HealthCare. 
In his role, he is responsible 
for implementing advanced 
technologies to support the 
transformation of healthcare 
through the Sharp experience. 
Lawonn has over 30 years’ 
experience in healthcare technology 
leadership. Prior to joining Sharp 
in February 2014, he served 
as the senior vice president 
for strategy and technology at 
Alegent Creighton Health in 
Omaha, Nebraska. Under his 
leadership, Alegent was recognized 
as a leader in the deployment of 
technology to support integrated 
clinical care. Lawonn also served 
as the vice president and chief 
information officer for Banner 
Health in Fargo, North Dakota. 
He received his bachelor’s degree 
in computer information systems 
from Moorhead (Minnesota) State 
University and an MBA from the 
University of Nebraska.

Mike Meza, MD
IT CONSULTANT
Kootenai Health/Coeur d’Alene, Idaho

Dr. Michael Meza is a family 
practice physician who graduated 
from Southwestern Medical School 
in Dallas in 1993. After finishing 
his residency program at John 
Peter Smith Hospital in Ft. Worth, 
Texas, he moved to Orofino, Idaho, 
where he enjoyed the practice of 
full spectrum family medicine for 
over 17 years in a rural/frontier 
region. He became involved in the 
implementation of the critical 
access hospital’s electronic health 
records and later was the director of 
the telehealth program. He helped 
to establish several telehealth 
programs that benefited many 
patients in his community. He and 
his wife Casey moved to Coeur 
d’Alene, Idaho, two years ago, 
where he continues his clinical 
work in rural medicine. Dr. Meza 
is a physician consultant to the 
Kootenai Health IT department, 
where he enjoys collaborating with 
the IT staff. He believes his role is 
best represented as an interpreter 
between IT, physicians, and 
administration while bringing the 
focus back to the patient experience. 

Steve Margolis, MD
CHIEF MEDICAL INFORMATION OFFICER
Adventist Health/Roseville, California

Dr. Steve Margolis, assistant vice 
president and CMIO for Adventist 
Health, assumed his current 
position in November 2010. In 
this role, he leads the IT physician 
services and business intelligence 
teams. Dr. Margolis’ interests 
center on the design, development, 
implementation, and evaluation of 
all aspects of clinical information 
systems. Dr. Margolis serves on a 
number of leadership committees 
within Adventist Health such as 
the Clinical Cabinet, the Physician 
Executive Leadership Council, the 
Meaningful Use Taskforce, and 
the Care Transformation Council. 
He has published on CPOE and 
presents at national conferences. 
Most recently, Dr. Margolis was 
the CMIO of Orlando Health, a 
network of eight hospitals with 
1,800 physicians in Florida, where 
he successfully led the network’s 
EMR deployment. Prior to 
that, he worked in the Clinical 
Transformation Healthcare 
Division for Capgemini as well as 
PricewaterhouseCoopers, where he 
was a consultant in the Strategy 
and Life Sciences Division. Dr. 
Margolis earned his medical degree 
at the University of Cape Town in 
South Africa. 
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Marc-David Munk, MD
CHIEF MEDICAL OFFICER
Reliant Medical Group/Central 
Massachusetts

Dr. Marc-David Munk is the chief 
medical officer at Reliant Medical 
Group, a central Massachusetts 
health system offering primary 
care, 30 specialties, and a range 
of ancillary medical services. 
Reliant (previously Fallon Clinic) 
employs more than 400 physicians 
and advanced practitioners. The 
company is a national leader in 
population health management 
and global risk contracting with 
over 75% of its $600 million 
annual revenue from global-risk 
insurance contracts. Reliant is 
certified as a level III patient-
centered medical home and is 
a Pioneer ACO participant. Dr. 
Munk is a recognized authority 
and frequent speaker in the areas 
of capitation, value in healthcare, 
and physician leadership. A board 
certified emergency physician, he 
holds additional graduate degrees 
in epidemiology and healthcare 
management.

David L. Miller, 
MHSA, FHIMSS, 
CHCIO 
VICE CHANCELLOR AND CHIEF 
INFORMATION OFFICER
University of Arkansas for Medical Sciences/
Little Rock, Arkansas

David Miller, a nationally 
recognized healthcare information 
technology leader with more 
than 33 years’ experience in the 
industry, serves as vice chancellor 
for information technology and 
chief information officer for 
the University of Arkansas for 
Medical Sciences (UAMS). UAMS 
is the state’s only academic health 
sciences center, encompassing 
patient care, education, research, 
and outreach resources at locations 
across the state. In his role, Miller 
oversees information systems for 
all UAMS programs. He previously 
served as executive director of 
information systems for the 
University of Chicago Medical 
Center. He also serves as chair of 
the HIE Council for the Arkansas 
Office of Health Information 
Technology, as chair-elect of the 
American Association of Medical 
Colleges’ Group on Information 
Resources, and as president-elect 
and HIE chair of the Arkansas 
HIMSS chapter, as well as holding 
other council memberships 
nationally. Miller has served 
in leadership roles with several 
international and national firms, 
including PricewaterhouseCoopers 
and Capgemini. 

Mike Murphy, MD, JD
CHIEF MEDICAL OFFICER
Sharp Grossmont Hospital/La Mesa, 
California

Dr. Michael Murphy has served for 
the past three years as chief medical 
officer for Sharp Grossmont 
Hospital, staffed at 450 beds in 
eastern San Diego county. He 
previously served in similar roles 
at Rogue Valley Medical Center 
in Medford, Oregon, and West 
Virginia University Hospitals East. 
His direct reports include medical 
staff services, case management, 
and the emergency room backup 
program. Dr. Murphy developed 
a medical staff website to engage 
physicians by providing a means 
of two-way communication. 
Readmission reduction programs 
include quality data on postacute 
care providers delivered to 
patients for their geographic 
location. Average length of stay 
by DRG is at or below Medicare 
geometric length of stay thanks 
to collaboration between case 
managers and physicians. Dr. 
Murphy’s clinical background is 
in obstetrics and gynecology. He 
practiced obstetrics and gynecology 
for 23 years, served for four years in 
the military, and ran a sole private 
practice, in addition to holding 
many medical staff leadership 
roles. 

Stephen Moore, MD
SENIOR VICE PRESIDENT AND CHIEF 
MEDICAL OFFICER
Catholic Health Initiatives/Englewood, 
Colorado

Dr. Stephen Moore joined Catholic 
Health Initiatives (CHI) in March 
2009 as senior vice president 
and chief medical officer. He is 
partnered in a clinical services 
group dyad with Kathleen Sanford, 
RN, senior vice president and 
chief nursing officer. Within 
this dyad leadership, Moore 
and Sanford are responsible 
for quality and patient safety, 
business intelligence, telehealth, 
clinical information technology, 
clinical operation improvement, 
medical imaging services, clinical 
pharmacy services, physician and 
clinician leadership development, 
nursing research, care continuum, 
acute care nursing practice, 
and advanced practice nursing 
care. Before joining CHI, Moore 
practiced as a family physician 
for 14 years in rural Maine and 
Virginia as well as the Hampton 
Road region of Southeastern 
Virginia. Since 1999, he has served 
in the chief medical officer role 
at Bon Secours Hampton Road, 
Carolinas Health Care System, 
and Inova Health System. Moore 
earned his bachelor’s degree from 
University of Maine and his doctor 
of medicine degree from Tufts 
University School of Medicine in 
Boston. 
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Alan Pitt, MD
PROFESSOR OF NEURORADIOLOGY
Dignity Healthcare/Phoenix, Arizona

Dr. Alan Pitt is a professor at the 
Barrow Neurological Institute 
who has worked at the nexus of 
computers and medicine for the 
past two decades. Dr. Pitt believes 
that aligning patients with the 
right person at the right time 
can replace fear and anxiety with 
reassurance, reducing costs while 
improving care. He currently serves 
as the healthcare representative to 
the Digital Arizona Council and is 
an adjunct professor for the ASU 
College of Nursing and Health 
Innovation as well as the University 
of Arizona School of Public 
Health. Dr. Pitt is the recipient of a 
GreenLight Innovation award from 
Dignity Healthcare. This $100,000 
award was shared with Julie Ward, 
CNO of St. Joseph’s Hospital, to 
design and deploy a cloud-based 
solution to improve patient 
satisfaction via enhanced post-
discharge follow-up. Most recently, 
Dr. Pitt has taken an additional 
role as the CMIO of Avizia, a global 
telemedicine solutions company. 
He is also an advisor to several 
other healthcare companies. 

Scott Nygaard, MD
CHIEF MEDICAL OFFICER FOR PHYSICIAN 
SERVICES AND NETWORK DEVELOPMENT
Lee Memorial Health System/Fort Myers, 
Florida

Dr. Scott Nygaard’s responsibilities 
include the operations of 
ambulatory services within Lee 
Memorial Health System. He is 
responsible for the operations 
of Lee Physician Group, a 
400-provider, multispecialty group 
practice; all hospital contracted 
physician groups; continuum of 
care services (e.g., rehabilitation 
hospital, HealthPark Care & 
Rehabilitation Center, home 
health, home infusion, care 
transitions); outpatient services 
(lab, imaging, wound care, sleep 
lab, rehabilitation services); and 
the system’s managed care strategy. 
Prior to joining Lee Memorial, Dr. 
Nygaard served as the senior vice 
president for corporate services 
at Via Christi Health System in 
Wichita, Kansas, where he had 
responsibility for human resources, 
supply chain, quality, outreach 
services, legal services, compliance, 
information technology, and 
physician relations. He also served 
at Affinity Health System in 
Appleton, Wisconsin, where he was 
the CMO responsible for Affinity 
Medical Group (a 230-physician 
multispecialty group practice), 
community physician relations, 
and medical management for 
Network Health Plan. 

Shafiq Rab, MD
VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Hackensack University Medical Center/
Hackensack, New Jersey

Dr. Shafiq Rab joined Hackensack 
University Medical Center 
(HackensackUMC) as vice 
president and chief information 
officer (CIO) in March 2012 from 
Greater Hudson Valley Health 
System in Middletown, New York, 
where he was vice president and 
CIO since 2008. In his current 
role at HackensackUMC, he 
spearheads the IT and clinical 
engineering strategies to develop a 
clinically integrated health network 
composed of ambulatory practices, 
the Hackensack Alliance ACO, the 
AllSpire Health Partners Alliance, 
hospital acquisitions and mergers, 
and academic expansion and 
research. Dr. Rab is a nationally 
recognized health information 
technology executive who serves 
as a catalyst for transforming 
the delivery of healthcare. He is 
clinically and technologically 
trained with over 14 years of 
successful CIO experience 
leading the transformation of 
healthcare systems and their 
affiliates in becoming integrated 
care technology organizations. 
As a technology evangelist, he 
specializes in consensus building 
between and amongst staff, 
physicians, and stakeholders 
within complex and disparate 
environments by instilling trust 
and confidence. 

Michael O’Rourke
SENIOR VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Catholic Health Initiatives/Englewood, 
Colorado

Michael O’Rourke is senior vice 
president and chief information 
officer for Catholic Health 
Initiatives (CHI), one of the 
nation’s largest faith-based health 
systems with 93 hospitals and 
about 500 physician-practice 
locations and other healthcare 
facilities in 18 states. O’Rourke, 
who joined CHI as a private 
consultant in 2007 before 
accepting the permanent CIO 
position two years later, has 
transformed the organization’s 
information technology services 
(ITS) from 45 separately 
functioning, individual operations 
into a single, consolidated national 
structure. In addition, he reduced 
the ongoing operations budget 
for ITS by more than $30 million 
between 2007 and 2010. In 2010, 
he developed the IT strategic plan 
to implement electronic health 
records across CHI’s system 
of hospitals, clinics, and other 
healthcare facilities. He now 
sponsors the OneCare electronic 
health record program along with 
his clinical colleagues, overseeing 
a nearly $2.2 billion program that 
will provide a shared, universal 
electronic health record for every 
CHI patient. 
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Deb Rislow
SENIOR VICE PRESIDENT OF OPERATIONS 
AND CHIEF INFORMATION OFFICER
Gundersen Health System/La Crosse, 
Wisconsin

With 22 years of information 
systems experience in healthcare-
related industries, Deb Rislow was 
named Gundersen Health System’s 
CIO and director of information 
systems in July 1997 and senior 
vice president of operations in 
June 2014. Gundersen is one of 
the largest group practices in the 
United States, serving 19 counties 
in Iowa, Minnesota, and Wisconsin. 
Prior to this position, she served 
as manager of application and 
technical services and has been 
systems analyst programmer as well 
as a vice president of operations. 
Rislow received her degree as a 
registered nurse from Rochester 
(Minnesota) Community College. 
She also holds a BA degree with a 
major in computer science and a 
minor in mathematics from Luther 
College in Decorah, Iowa, and an 
MBA from UW-Eau Claire. 

Linda Reed, RN, 
MBA, FCHIME, 
CHCIO
VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Atlantic Health System/Morristown, New 
Jersey

Linda Reed is vice president of 
behavioral and integrative medicine 
and chief information officer (CIO) 
of Atlantic Health System (AHS), 
which serves nearly 5 million people 
in 11 counties in northern and 
central New Jersey and is one of the 
largest healthcare systems in the 
state. AHS includes Morristown 
Medical Center, Overlook Medical 
Center in Summit, Newton Medical 
Center, and Chilton Medical 
Center in Pompton Plains. Reed 
has been with AHS since 2004; 
prior to that, she was with Virtua 
Health in southern New Jersey, 
also serving as vice president/
CIO. She was formerly president 
of Jersey Health Connect (JHC), 
one of New Jersey’s grant-funded 
health information exchange 
organizations. As the largest HIO 
in the state, JHC is composed of 27 
member organizations, including 
hospitals, physician organizations, 
long-term care, and homecare. Reed 
is now chair of the board of directors 
of New Jersey Health Information 
Network, a state-based HIE that 
includes JHC along with three other 
regional HIEs and Virtua Health. 

Kathleen Sanford, 
DBA, RN, FACHE, 
CENP
SENIOR VICE PRESIDENT AND CHIEF 
NURSING OFFICER
Catholic Health Initiatives/Englewood, 
Colorado

Dr. Kathleen Sanford joined 
Catholic Health Initiatives (CHI) in 
November 2006 and is responsible 
for quality and patient safety, clinical 
operating improvement, leadership 
development of clinicians, and 
clinical information technology. She 
also leads evidence-based practice 
initiatives and the practice of nursing 
across CHI’s continuum of care. Dr. 
Sanford has more than 40 years of 
experience in healthcare, including 
staff nursing, middle management, 
chief nurse executive, and hospital 
administrator roles. A former Army 
nurse, she retired as chief nurse of 
the Washington Army National 
Guard. She has served in leadership 
positions for numerous community 
and charitable organizations and 
has been an adjunct faculty member 
for The University of Washington 
and Pacific Lutheran University. She 
is a past president of the American 
Organization of Nurse Executives 
(AONE) and a past board member 
of several healthcare organizations, 
including the American Hospital 
Association (AHA), Washington 
State Hospital Association (WSHA), 
and Nursing Organizations Alliance 
(NOA). She is currently editor-in-chief 
of Nursing Administration Quarterly. 

Michael Restuccia
VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Penn Medicine/Philadelphia, Pennsylvania

Michael Restuccia is the vice 
president and chief information 
officer (CIO) of Penn Medicine, a 
$4.3 billion healthcare provider 
organization of over 2,000 
physicians providing services to 
the Hospital of the University of 
Pennsylvania, Penn Presbyterian 
Medical Center, Pennsylvania 
Hospital, Chester County Hospital, 
and the health system network 
that serves the city of Philadelphia, 
the surrounding five-county area, 
and parts of southern New Jersey. 
He was recognized in May 2012 
as one of Information Week’s top 25 
Healthcare CIOs. He also received 
a Smart CXO award, as a leading 
CIO, from Philadelphia’s SmartCEO 
Magazine in March 2012. 
Restuccia has been recognized 
for his leadership in maintaining 
and building on Penn Medicine’s 
implementation of technology 
and innovation to advance 
patient care. Prior to joining 
Penn Medicine in 2008, Restuccia 
served as president of MedMatica 
Consulting Associates, a healthcare 
information technology consulting 
firm that has been recognized three 
times in Inc. Magazine’s 5,000 List of 
the fastest-growing privately held 
companies in the U.S. 



14       HEALTHLEADERS MEDIA HEALTH IT AND QUALITY EXCHANGE

MEMBER INTRODUCTIONS 

Assad Sayah, MD
CHIEF MEDICAL OFFICER
Cambridge Health Alliance/Cambridge, 
Massachusetts

Dr. Assad Sayah received his MD 
from the University of Massachusetts 
Medical Center and completed his 
residency in emergency medicine 
at William Beaumont Hospital 
in Michigan. Prior to coming to 
Cambridge Health Alliance (CHA), 
he served in many leadership 
roles in area hospitals, including 
director of emergency medical 
services (EMS) for Brigham and 
Women’s Hospital, associate chief 
for the Department of Emergency 
Medicine at St. Elizabeth’s Medical 
Center, and most recently as 
chairman of the Department of 
Emergency Medicine at the Caritas 
Good Samaritan Medical Center. 
Since 2006, Dr. Sayah has served 
as the chief of emergency medicine 
of Cambridge, Somerville, and 
Whidden Hospitals at CHA, CHA 
chairman of the Chiefs Council, 
and CHA medical staff president. In 
2013 he was asked to add primary 
care to his responsibilities and was 
promoted to senior vice president of 
primary care and emergency services. 
Subsequently, he was appointed chief 
medical officer of CHA. Dr. Sayah’s 
research and publications are focused 
on emergency department operation 
and patient experience, EMS 
system design, continuous quality 
improvement, advanced directives, 
violence and weapons, disaster 
planning, and acute cardiac care. 

Marcus Shipley
CHIEF INFORMATION OFFICER
CHE Trinity Health/Livonia, Michigan

As chief information officer for 
CHE Trinity Health, one of the 
nation’s largest Catholic healthcare 
systems, Marcus Shipley leads 
information and technology 
services, providing direction 
and oversight for information 
technology that supports the 
system’s strategic imperatives 
for improving quality of care, 
patient safety, and financial 
performance. He is responsible 
for developing and implementing 
organizationwide information 
system strategies. Shipley joined 
CHE Trinity Health, which operates 
82 hospitals and 770 clinics in 20 
states and has revenues of about 
$13.3 billion, in April 2012. Prior 
to this, he worked for CIGNA, 
a health services organization, 
where he served most recently 
as vice president of information 
technology, IT infrastructure, and 
operations. Shipley’s career spans 
20 years in information technology 
across multiple industries, 
including 12 years in executive-
level positions leading solution 
delivery, infrastructure services, 
and enterprise architecture. He has 
served at Fidelity, where he was 
chief information officer of HR 
services; Claims Desk Corporation, 
where he was chief technology 
officer; and United Services 
Automobile Association, where he 
began his career as a programmer/
systems analyst.

Harris Stutman, MD
CHIEF MEDICAL INFORMATION OFFICER
MemorialCare Health System/Fountain 
Valley, California

Dr. Harris Stutman is the chief 
medical informatics officer at 
MemorialCare, a six-hospital 
system in Los Angeles and Orange 
counties, where he has also served 
as the executive director for research 
administration and the Department 
of Epidemiology. He also served as 
chief of staff at Miller Children’s 
Hospital and chair of quality 
improvement and epidemiology 
at Long Beach Memorial Medical 
Center. He is a board-certified 
pediatrician, trained as a pediatric 
infectious disease physician at the 
Children’s Hospitals of Pittsburgh 
and Oklahoma, and has held 
full-time academic appointments 
at those institutions and the 
University of California-Irvine. He 
has published over 150 peer-reviewed 
papers, chapters, and books in 
those fields. His career in medical 
informatics spans 25 years and 
includes senior leadership positions 
with the Medical Information 
Systems Physician Society and the 
Computer-Based Patient Record 
Institute (now part of the Health 
Information Management Systems 
Society [HIMSS]). He is a member of 
the American Medical Informatics 
Association and HIMSS as well as 
a fellow of the Infectious Disease 
Society of America. 
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Daniel W. Varga, MD
SENIOR EXECUTIVE VICE PRESIDENT AND 
CHIEF CLINICAL OFFICER
Texas Health Resources/Arlington, Texas 

Dr. Daniel Varga joined Texas 
Health Resources in January 2013 
as the system’s first chief clinical 
officer (CCO) and senior executive 
vice president. As CCO, he is 
responsible for achieving full and 
seamless integration of the entire 
Texas Health clinical enterprise, 
including quality, patient safety, 
and patient experience initiatives. 
He also oversees physician 
relationships, clinical integration, 
care design, and clinical research 
and education. Dr. Varga comes 
to Texas Health with 24 years of 
combined experience in patient 
practice, medical education, and 
healthcare administration. He 
has served in a number of senior 
clinical leadership roles in large 
healthcare organizations, most 
recently as the chief clinical officer 
at KentuckyOne Health, the largest 
health system in Kentucky. Prior 
to this position, he served as chief 
medical officer (CMO) at Saint 
Joseph Health System in Lexington, 
Kentucky; regional vice president-
CMO at SSM Healthcare-Saint 
Louis; senior vice president and 
CMO at Norton Healthcare in 
Louisville, Kentucky; and founder 
and president of Community 
Medical Associates, a large primary 
care physician group. 

Richard Vaughn, MD
SYSTEM VICE PRESIDENT, CENTER FOR 
CLINICAL EXCELLENCE, AND CHIEF MEDICAL 
INFORMATION OFFICER 
SSM Health Care/St. Louis, Missouri

Dr. Richard Vaughn is responsible 
for defining, implementing, and 
optimizing a common platform of 
care for SSM via the Epic electronic 
health record. This includes order 
sets, reports, documentation 
tools, and advanced clinical 
decision support used at all SSM 
facilities. He has designed and led 
the system clinical governance 
committees needed to standardize 
and improve care processes across 
the organization. Dr. Vaughn leads 
the Center for Clinical Excellence, 
the SSM department responsible 
for quality, safety, regulatory 
compliance, clinical informatics, 
care standardization, and business 
intelligence across the organization. 
SSM has now fully implemented 
EHR at 15 hospital locations in 
four states and over 100 outpatient 
multispecialty clinic locations. It 
has successfully attested for stage 1 
HITECH meaningful use, indicating 
a high level of clinical adoption 
of EHR workflows, and has been 
recognized by HIMSS Analytics 
as reaching stage 7 at 2 hospitals 
and stage 6 at all other hospitals 
where EHR has been implemented. 
Dr. Vaughn also leads the SSM 
Clinical Leadership Council, which 
is responsible for decisions on 
system clinical governance and care 
standardization focus. 

Jack Wolf
VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER
Montefiore Medical Center/New York,  
New York

Jack Wolf launched Montefiore 
IT in 2001, leading the company’s 
executive management team 
in bringing a new standard in 
development to health information 
technology. Wolf comes to 
Montefiore IT with more than 17 
years of experience serving healthcare 
organizations. His career has 
focused primarily on assisting clients 
with major business conversions 
while keeping in mind the needs 
of patients. He has succeeded 
in implementing new systems 
and processes, bringing change 
throughout the entire organization 
of Montefiore IT and producing 
sustained bottom-line results. Prior 
to Montefiore, he was director of 
technical services in the technology 
division of May Department Stores 
and Associated Dry Goods. Wolf 
holds a BAA in accounting from 
William Paterson University and 
an MBA in both management and 
finance from Rutgers University.
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David Brin
SCIENTIST, INVENTOR, AND SCIENCE FICTION AUTHOR

Dr. David Brin is a scientist, inventor, and New York Times best-selling author. With books 

translated into 25 languages, he has won multiple Hugo, Nebula, and other publishing awards. A 

film directed by Kevin Costner was based on Dr. Brin’s novel The Postman, with other works under 

option. Uplift Saga, his science fiction series, explores the concept of higher animals, like dolphins, 

joining our civilization through genetic engineering. In his novels Earth and Existence he explores 

near-future trends that may transform our world.

As a scientist and futurist, Dr. Brin is seen frequently on television shows such as The ArchiTechs, 

Universe, and Life After People, with frequent appearances on PBS, BBC, and NPR. He has consulted 

for original shows like Ascension, Seven Days, and Century City. A patent-holding inventor, he 

frequently speaks on future trends, keynoting for IBM, Google, Procter & Gamble, SAP, Microsoft, 

Qualcomm, the Mauldin Group, and Casey Research, as well as think tanks and public agencies.

With degrees from Caltech and the University of California-San Diego, Dr. Brin serves on advisory 

panels ranging from astronomy, NASA innovative concepts, nanotech, and SETI to national 

defense and technological ethics. His nonfiction book The Transparent Society: Will Technology Make 

Us Choose Between Privacy and Freedom? explores the dangers of secrecy and loss of privacy in our 

modern world. It garnered the prestigious Freedom of Speech Prize from the American Library 

Association. More information on Dr. Brin’s works is available at www.davidbrin.com.
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Jacqueline Fellows
SENIOR EDITOR, PHYSICIANS AND 
SERVICE LINES
HealthLeaders Media

Jacqueline Fellows is a senior 
editor at HealthLeaders 
Media. Her weekly column on 
physician leadership focuses 
on the unique issues physicians 
face at hospitals, health 
systems, and group practices. 
She also contributes a monthly 
business feature about hospital 
service lines to HealthLeaders 
magazine. Prior to writing 
for HealthLeaders Media, 
Jacqueline spent 10 years as 
the host of Morning Edition for 
NPR member station Nashville 
Public Radio. Her reporting 
on healthcare, state and 
national politics, and Iraq and 
Afghanistan war veterans was 
featured regionally, nationally, 
and internationally. She is an 
award-winning journalist for 
her work in both broadcast and 
magazine journalism. 

Jim Molpus
LEADERSHIP PROGRAMS DIRECTOR
HealthLeaders Media

Jim Molpus is leadership 
programs director with 
HealthLeaders Media, and 
is responsible for managing 
the company’s executive 
relationships and leadership 
events. Prior to his current role, 
Jim served as editorial director 
of HealthLeaders Media, 
where he oversaw the editorial 
direction of HealthLeaders 
magazine, HealthLeaders online 
news, and the Top Leadership 
Teams in Healthcare awards 
program. During his tenure 
the editorial products were 
recognized among the nation’s 
best business publications 
by the American Society of 
Business Publication Editors 
and the American Society of 
Healthcare Publication Editors. 

Edward Prewitt
EDITORIAL DIRECTOR 
HealthLeaders Media

Ed Prewitt, editorial director for 
HealthLeaders Media, oversees 
the company’s portfolio of 
publications and products for 
healthcare leaders, including 
HealthLeaders magazine, 
HealthLeadersMedia.com, 17 weekly 
e-newsletters, virtual events 
including executive Roundtables 
and expert webcasts, and the 
Intelligence Unit. HealthLeaders 
Media received 25 editorial and 
design awards this year, including 
Best Web News, E-Newsletter, 
Original Research, and Analysis/
Commentary. Ed has been an 
editor and writer at a range 
of business publications for 
C-suite executives, including CIO 
magazine, Fortune magazine, and 
Harvard Management Update.

Scott Mace
SENIOR TECHNOLOGY EDITOR
HealthLeaders Media

Scott Mace began writing 
for the computing trade 
publication InfoWorld in 
1981, covering topics ranging 
from robotics to database 
management software and 
collecting bylines in The 
Village Voice, The International 
Herald Tribune, and Personal 
Computing magazine, among 
others. He also led teams 
at InfoWorld’s Test Center 
conducting exhaustive 
comparisons of networking 
technology products. In 2004, 
he studied medical writing, 
with an emphasis on medical 
devices, and began freelancing 
for NurseWeek magazine. He 
joined HealthLeaders Media 
in 2012.
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HealthLeaders Media

HealthLeaders Media is the recognized authority for 
healthcare business news, information, and strategies—
tailored to senior executives and decision-makers. 
Trusted by nearly 200,000 subscribers, we offer the 
latest in peer-sourced industry intelligence through a 
broad portfolio of print, digital, and live resources. This 
intelligence is gleaned from our HealthLeaders Media 
Council, an exclusive research panel of more than 7,400 
qualified healthcare leaders.

A fully integrated media company, HealthLeaders Media 
comprises the following publications, products, and 
events: HealthLeaders magazine, free daily and weekly 
e-newsletters, books, webcasts, industry surveys and 
comprehensive research reports, roundtable discussions, 
live events, and California-based industry updates.

HealthLeadersMedia.com is the industry’s destination 
of choice for online news and analysis. The website 
provides intuitive navigation across the 10 major 
areas of the industry, including leadership, finance, 
technology, physicians, community and rural hospitals, 
health plans, marketing, quality, HR, and nursing.

See all of our offerings at www.healthleadersmedia.com.

About BLR

BLR®—Business & Legal Resources is the authority on 
employment, safety, and environmental compliance, 
providing trusted content and easy-to-use tools to 
help U.S. businesses meet state and federal regulatory 
requirements. Through our expert in-house editors 
and exclusive attorney network, we provide the most 
comprehensive, reliable state-specific information 
available—for all 50 states. Our award-winning 
information products—including training programs, 
events, Web portals, reports, and subscription services—
give businesses of all sizes and across all industries the 
tools they need to mitigate risk and drive success.  

For more information, please visit www.blr.com.
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Geneia

At Geneia, we’re creating a family of population health solutions that identify who needs help, exactly when they 
need it, and what they need to improve their health. Our products include:

• Theon, a healthcare data and analytics platform that helps integrated delivery networks, hospitals, and 
physician practices succeed in accountable care organizations and other risk-sharing arrangements

• @home, a remote patient monitoring solution that marries Geneia’s clinical care expertise with Covidien’s 
innovative ZephyrLIFE™ technology to help improve the quality and cost of care for chronically ill patients in 
the home setting

• The Geneia Institute, our professional training organization that educates leaders, managers, and care team 
members in population health management

Geneia specializes in the development of advanced clinical, analytical, and technical solutions for healthcare. Our 
dedicated team of physicians, nurses, technologists, analytics experts, and business professionals brings significant 
experience in all aspects of healthcare to create products and services that drive improved healthcare cost, quality, 
and accessibility. Geneia helps hospitals, physicians, health plans, brokers, employers, and consumers succeed in 
the post–healthcare reform environment. The company has offices in Harrisburg, Pennsylvania, and Concord, New 
Hampshire. For more information, visit geneia.com or follow us on Twitter or LinkedIn.

ABOUT OUR SPONSORS

Heather Lavoie
PRESIDENT AND CHIEF OPERATING 
OFFICER

Tom MacKintire
VICE PRESIDENT OF SALES 

Mark A. Caron, 
CHCIO, FACHE
CHIEF EXECUTIVE OFFICER
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ABOUT OUR SPONSORS

McKesson Corporation

McKesson Corporation, currently ranked 15th on the Fortune 500, is a healthcare services and information 
technology company dedicated to making the business of healthcare run better. We partner with payers, hospitals, 
physician offices, pharmacies, pharmaceutical companies, and others across the spectrum of care to build healthier 
organizations that deliver better care to patients in every setting. McKesson helps its customers improve their 
financial, operational, and clinical performance with solutions that include pharmaceutical and medical-surgical 
supply management, healthcare information technology, and business and clinical services. For more information, 
visit us at www.mckesson.com.

Jonathan Niloff,
MD, MBA
VICE PRESIDENT AND CHIEF MEDICAL 
OFFICER

Patrice Wolfe
SENIOR VICE PRESIDENT, ENTERPRISE 
INTELLIGENCE

Trish Crescitelli
EXECUTIVE DIRECTOR, PRODUCT 
MARKETING, POPULATION & RISK 
MANAGEMENT
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ABOUT OUR SPONSORS

Sheridan Healthcare, Inc.

Sheridan Healthcare, Inc., is a leading provider of multispecialty outsourced physician services to hospitals, 
ambulatory surgery centers, and other healthcare facilities, primarily in the areas of anesthesiology, children’s 
services, emergency medicine, and radiology. Sheridan and its subsidiaries and affiliates currently operate in 25 
states and employ more than 2,400 physicians and other healthcare professionals. Sheridan’s anesthesiology 
division, established in 1953, is the leading anesthesia services provider in the country. In addition to physician and 
allied health services, Sheridan also provides support, training, and management in nonclinical areas. Sheridan is 
recognized by the National Committee for Quality Assurance as a certified physician organization.

Robert Bauman, 
MBA
VICE PRESIDENT OF CORPORATE 
BUSINESS DEVELOPMENT 
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