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Over the next two days, we will all have the good fortune to gather around the table and share ideas of 

how to make your healthcare organizations better. It has been our privilege at HealthLeaders Media 

to moderate these discussions during a tumultuous time in the industry. In the four years of the 

CFO Exchange, we have heard how your organizations have taken great strides and great risks to lead 

through the aftereffects of healthcare reform and the changing face of the healthcare consumer.

What we perhaps need to focus on more is how all of these profound changes affect the CFO’s role. 

In a short time, the very nature of what a CFO means to his or her organization has grown. Our 

focus in the dialogue for the 2014 HealthLeaders CFO Exchange will be to discuss areas such as 

cost containment, growth opportunities, health reform, insurance exchanges, risk-based payment, 

care continuum coordination, IT needs, revenue cycle pressure, and other complex challenges in the 

context of the CFO’s role as leader. We very much welcome you to that dialogue and to your event.

Once again, the Exchange is made possible by our sponsors, Bank of America Merrill Lynch, 

The Greeley Company, J.A. Thomas & Associates, Parallon, Sheridan Healthcare, TeleTracking 

Technologies, VHA, and Xtend Healthcare. We thank them for their support and the experiences they 

will share with us.

To support our mutual goals, please bear in mind a few guidelines for the event. First, understand 

that our goal is to share solutions and insights from the Exchange with our broader audience of 

almost 100,000 healthcare leaders, so our editors will be covering the event’s forum sessions for 

editorial content. Second, like many events where healthcare decision-makers gather, it is our policy 

that no discussions or interactions that might breach conflict-of-interest or antitrust concerns will 

occur.

We hope you will enjoy the retreat that this spectacular resort offers. As your host, please find me or 

any member of our team with any concerns or requests that might prevent us from exceeding your 

expectations for our time together.

Jim Molpus
Leadership Programs Director
HealthLeaders Media

CFO
EXCHANGE 

HEALTHLEADERS MEDIA
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PROGRAM AGENDA

WEDNESDAY  I  August 13 
6:00–8:00 p.m. Welcome reception (Aria Lawn/Pavilion) 

THURSDAY  I  August 14 
7:15–8:00 a.m. Continental breakfast (Manchester Terrace)

8:00–8:30 a.m.   Event kickoff/general session (Manchester Salon)
 
8:30–10:00 a.m.  ROUND A SESSIONS

Breakout Session 1 (Ballroom C-1) 

The Top Line
The new revenue picture for health systems, from market expansion and new retail and urgent care sites to a 
rethinking of service lines. (Moderator: Edward Prewitt, Editorial Director)

Breakout Session 2 (Ballroom C-2)

The Bottom Line
The current budgetary model under pressure, from a renewed focus on cost and efficiency to new strategies 
for staying afloat. (Moderator: Rene Letourneau, Senior Finance Editor)

Breakout Session 3 (Ballroom A-1)

The CFO as Change Agent

The CFO’s role in leading the organization through healthcare system changes that alter the underlying 
fundamentals of the business. (Moderator: Jim Molpus, Leadership Programs Director)

Sponsor Panel Session 1 (Champagne)

Sheridan Healthcare

Sponsor Panel Session 2 (Bordeaux)

TeleTracking Technologies

Sponsor Panel Session 3 (Burgundy)

The Greeley Company

10:00–10:15 a.m.  Break (Manchester Salon)
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10:15–11:45 a.m. ROUND B SESSIONS

Breakout Session 4 (Ballroom C-1)

The Top Line
The new revenue picture for health systems, from market expansion and new retail and urgent care sites to a 
rethinking of service lines. (Moderator: Edward Prewitt, Editorial Director)

Breakout Session 5 (Ballroom C-2)

The Bottom Line
The current budgetary model under pressure, from a renewed focus on cost and efficiency to new strategies 
for staying afloat. (Moderator: Rene Letourneau, Senior Finance Editor)

Breakout Session 6 (Ballroom A-1)

The CFO as Change Agent
The CFO’s role in leading the organization through healthcare system changes that alter the underlying 
fundamentals of the business. (Moderator: Jim Molpus, Leadership Programs Director)

Sponsor Panel Session 4 (Champagne)

Parallon

Sponsor Panel Session 5 (Bordeaux)

J.A. Thomas & Associates, now part of Nuance

Sponsor Panel Session 6 (Burgundy)

Bank of America Merrill Lynch

11:45 a.m.  Boxed lunch (Manchester Terrace)

12:00–6:00 p.m.  Afternoon activities

Golf scramble: 
Please meet on the front drive at 12:00 p.m. for 12:20 p.m. tee time. Hotel staff will transport golfers to the 
Pro Shop to pick up rentals if needed.

Coastal walking tour: 
Please meet at the turn around area by the Capella at 12:15 p.m. The buses will leave at 12:30 p.m. Buses will 
depart from the Walk at 3:45 p.m. and return guests back to the resort. All hikers will receive a day pack, that 
includes fruit, granola bars, and water. Comfortable walking shoes are recommended.

6:00–7:00 p.m.  Cocktail reception (North Foyer)

7:00–9:00 p.m.  Dinner and presentation (Capella)
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FRIDAY  I  August 15 
7:00 a.m.  Continental breakfast (Manchester Terrace)

7:30–8:30 a.m.  Morning idea exchange in eight slides or less (Manchester Salon)

8:45–10:15 a.m.  ROUND C SESSIONS

Breakout Session 7 (Ballroom C-1)

The Top Line
The new revenue picture for health systems, from market expansion and new retail and urgent care sites to a 
rethinking of service lines. (Moderator: Edward Prewitt, Editorial Director)

Breakout Session 8 (Ballroom C-2)

The Bottom Line
The current budgetary model under pressure, from a renewed focus on cost and efficiency to new strategies 
for staying afloat. (Moderator: Rene Letourneau, Senior Finance Editor)

Breakout Session 9 (Ballroom A-1)

The CFO as Change Agent
The CFO’s role in leading the organization through healthcare system changes that alter the underlying 
fundamentals of the business. (Moderator: Jim Molpus, Leadership Programs Director)

Sponsor Panel Session 7 (Champagne)

Xtend Healthcare

Sponsor Panel Session 8 (Bordeaux)

VHA

10:15–10:30 a.m.  Break (Manchester Terrace)

10:30 a.m.–Noon  ROUND D SESSIONS

Breakout Session 10 (Ballroom C-1)

The Top Line
The new revenue picture for health systems, from market expansion and new retail and urgent care sites to a 
rethinking of service lines. (Moderator: Edward Prewitt, Editorial Director)

Breakout Session 11 (Ballroom C-2)

The Bottom Line
The current budgetary model under pressure, from a renewed focus on cost and efficiency to new strategies 
for staying afloat. (Moderator: Rene Letourneau, Senior Finance Editor)

Breakout Session 12 (Ballroom A-1)

The CFO as Change Agent
The CFO’s role in leading the organization through healthcare system changes that alter the underlying 
fundamentals of the business. (Moderator: Jim Molpus, Leadership Programs Director)

   Adjourn
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CFO INTRODUCTIONS

Charles F. Ayscue, 
MBA
SENIOR VICE PRESIDENT, FINANCE & 
CHIEF FINANCIAL OFFICER
Mission Health System / Asheville, North 
Carolina 

Charles Ayscue joined 
Mission Health System 
(MHS) and Mission Hospital 
in March 2007 to serve as 
the senior vice president 
of finance and CFO. MHS 
includes a 735-bed regional 
tertiary medical center; four 
community-based acute care 
hospitals (two of which are 
critical access designated); 
five PSAs (provider services 
agreements for specialty 
practices); a long-term acute 
care hospital; outpatient 
diagnostic imaging, surgery 
and children’s centers; 
physical, occupational, and 
speech therapy programs; 
and medical billing, 
collection, and accounts 
receivable management for 
approximately 200 employed 
providers.

Todd Anderson, 
CPA
FINANCE AND OPERATIONS CHIEF 
FINANCIAL OFFICER
Grandview Medical Center / Dayton, Ohio

Todd Anderson is vice 
president for finance/
operations and CFO for 
two academic hospitals 
within the Kettering Health 
Network in southwest 
Ohio. He has held similar 
CFO positions within 
Adventist Health System 
at two acute care facilities 
in the Chicago market 
(Adventist Bolingbrook 
Hospital and Adventist 
GlenOaks Hospital). He 
also was the executive 
director of contracting for 
Adventist Health Network. 
Before that, he held the 
position of regional director 
of managed care and led the 
internal audit departments.

Nick Barto
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Catholic Health Initiatives / Englewood, 
Colorado

Nick Barto joined Catholic 
Health Initiatives (CHI) 
in June 2012 and serves as 
the senior vice president 
of capital finance. In this 
role, he oversees CHI’s debt 
and investment functions, 
corporate finance, financial 
planning/capital, real estate, 
and the organization’s direct 
investment fund. CHI’s 
investment team manages 
over $11 billion across 
several entities. Barto also 
develops and maintains key 
relationships with private 
equity and venture capital 
firms as well as related 
strategic approaches to 
growth and partnerships. 
Barto has worked for 20 years 
as an executive, advisor, and 
investor covering all aspects 
of the healthcare industry—
payer, provider, and med/
biotech. 

Jerry Arndt
SENIOR VICE PRESIDENT, BUSINESS 
SERVICES
Gundersen Health System / La Crosse, 
Wisconsin

Jerry Arndt began 
employment with 
Gundersen Lutheran in 
April 2005 as senior vice 
president of business 
services. Functions he is 
responsible for include 
finance, supply chain, 
facilities, external affairs 
& government relations, 
business development 
and marketing, and the 
health plan/managed 
care insurance business. 
Arndt provides leadership 
to the strategic planning 
process as a member of 
the senior leadership 
team. Prior to joining 
Gundersen, Arndt had a 
34-year career with Trane 
Company, where he had a 
wide range of assignments 
in engineering, operations, 
and general management.
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CFO INTRODUCTIONS

Allen R. Butcher, 
CPA
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
Columbus Regional Health System / 
Columbus, Georgia

Allen Butcher was named 
senior vice president 
and CFO at Columbus 
Regional Health in 2014. 
Butcher most recently 
served as vice president 
and CFO at Camden Clark 
Medical Center starting 
in 2003. Previously, he 
served as vice president 
and CFO at West Virginia 
United Health System in 
Fairmont; vice president 
of business operations at 
University Health Associates 
in Morgantown, West 
Virginia; and CFO at Public 
Employees Insurance Agency 
in Charleston, West Virginia. 
Butcher is a CPA and received 
his Bachelor of Science in 
Business Administration 
and Master of Professional 
Accountancy degrees at 
West Virginia University in 
Morgantown. 

Talana Bell, CPA
CHIEF FINANCIAL OFFICER 
Flowers Hospital / Dothan, Alabama

Talana Bell is the CFO of 
Flowers Hospital, a 235-bed 
acute care hospital serving 
the tri-state area of south 
Alabama, southwest Georgia, 
and northwest Florida, 
where she has served for 15 
years. Born and raised in 
North Carolina, Bell earned 
her bachelor’s degree from 
Appalachian State University 
in Boone. After earning her 
CPA license and working 
in a regional CPA firm for 
three years, she accepted 
a job at North Carolina 
Baptist Hospital (now known 
as Wake Forest University 
Baptist Hospital) in Winston-
Salem as the reimbursement 
specialist, which led to her 
promotion to reimbursement 
director. She served in this 
capacity for five years, after 
which time she moved 
to Nashville to work as a 
reimbursement manager for 
Quorum Health Group (now 
Community Health Systems). 

Michael Burke
SENIOR VICE PRESIDENT & VICE DEAN, 
CORPORATE CHIEF FINANCIAL OFFICER
NYU Langone Medical Center / New York 
City, New York

Michael Burke is the CFO of 
NYU Langone Medical Cen-
ter. Previously, he was senior 
vice president and CFO of 
Tufts New England Medical 
Center. His more than 20 
years of experience in health-
care financial management 
includes four years as CFO of 
Duke University Hospital and 
five years with KPMG Peat 
Marwick. In both CFO posi-
tions, he worked closely with 
all levels of leadership and 
the medical staff to develop 
innovative strategies to im-
prove financial performance. 
Burke previously served as 
senior healthcare auditor for 
PriceWaterhouse and senior 
auditor at the New York State 
Attorney General’s office for 
Medicaid fraud control.

Mark Bogen, CPA
CHIEF FINANCIAL OFFICER & SENIOR 
VICE PRESIDENT, FINANCE
South Nassau Community Hospital / 
Oceanside, New York

Mark Bogen is responsible 
for the hospital’s overall 
financial management, finan-
cial reporting, and related 
internal controls. He directs 
the organization’s financial 
planning related to growth, 
financing, and associated 
issues, and coordinates all 
relationships with auditors, 
third-party reimbursement 
agents, managed care com-
panies, investment bankers, 
and the Dormitory Author-
ity of the State of New York. 
Bogen has more than 35 years 
of experience in healthcare 
financial operations. His 
professional memberships 
include the New York State 
Society of Certified Public 
Accountants, the American 
Institute of Certified Public 
Accountants, the Healthcare 
Financial Management As-
sociation, and the Healthcare 
Compliance Association.
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CFO INTRODUCTIONS 

Jim Dietsche, CPA
EXECUTIVE VICE PRESIDENT AND CHIEF 
FINANCIAL OFFICER
Bellin Health System / Green Bay, Wisconsin

Jim Dietsche has served on 
Bellin Health’s executive 
team since 2005. His role 
includes responsibility for all 
of Bellin’s financial aspects 
as well as involvement in 
the organization’s strategic 
planning and operational 
support. Dietsche serves 
as an attendee on the 
health system’s finance and 
executive committees as well 
as the board of directors, 
and is the treasurer of Lake 
Michigan Health Services, 
Inc., and Bellin Investments, 
Inc. Dietsche is also a 
member of the Healthcare 
Financial Management 
Association, the American 
Institute of Certified 
Public Accountants, and 
the Wisconsin Institute 
of Certified Public 
Accountants. He earned 
his Bachelor of Business 
Administration degree from 
St. Norbert College in De 
Pere, Wisconsin. 

Dennis Dahlen
SENIOR VICE PRESIDENT OF FINANCE & 
CHIEF FINANCIAL OFFICER
Banner Health / Phoenix, Arizona

Dennis Dahlen is the senior 
vice president of finance 
and CFO for Banner Health, 
a multi-market health 
system with $4.9 billion in 
revenue from operations 
in seven western states. He 
has responsibility for all 
financial functions, managed 
care contracting, benefits 
administration, and health 
plan management. Dahlen 
joined one of the predecessor 
organizations that now 
form Banner Health as an 
internal auditor in 1983 
and progressed through 
various roles in financial 
planning, facility operations, 
and corporate finance. He 
was named vice president of 
finance in 2000, senior vice 
president in 2006, and CFO 
in 2009. Prior to joining 
Banner, he was an auditor 
for the accounting firm of 
McGladrey Pullen.

Terry Deak
VICE PRESIDENT & CHIEF FINANCIAL 
OFFICER
Lodi Health / Lodi, California

Terry Deak has been 
working in the healthcare 
finance field since 1983. 
He has significant 
experience with mergers 
& acquisitions, serving as 
CFO through three such 
processes in the past, as well 
as being currently in the 
early stages of this process 
in his current position 
with Lodi Health. Since the 
enactment of the Affordable 
Care Act, Deak has actively 
led the implementation of 
electronic health records 
in both the inpatient 
and outpatient settings 
and achieved stage 2 of 
meaningful use. Another 
effort to adapt to the rapid 
change taking place in 
healthcare was the decision 
to join an ACO with the 
responsibility of managing 
the population health of 
nearly 2,300 area Medicare 
beneficiaries. 

Mary Ann Freas, 
CPA
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
Southwest General Health Center / 
Middleburg Heights, Ohio

Mary Ann Freas has served 
as CFO since December 
2008. Prior to coming to 
Southwest, she was regional 
vice president of finance 
for the Cleveland Clinic 
Health System since 2006. 
From 1999 to 2006, she 
was regional vice president 
of finance for the eastern 
region of the Cleveland Clinic 
Health System, and from 
1996 to 1999 she held the 
position of corporate director 
for the eastern region. 
Freas has administrative 
responsibilities for health 
information services and 
transcription, patient 
financial services and patient 
access, budgeting and 
financial reporting, third-
party payer contracting, 
internal audit, supply 
chain, insurance, and 
risk. Additionally, she is 
responsible for the health 
center’s compliance program 
and serves as its chief 
compliance officer.
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Kevin Griffin 
SENIOR VICE PRESIDENT OF 
FINANCIAL PLANNING & ANALYSIS  
Novant Health, Inc. / Winston-Salem,

North Carolina

Kevin Griffin’s 
responsibilities at Novant 
primarily include mergers 
and acquisitions, joint 
ventures, and capital 
markets activities, along 
with various other strategic 
analysis projects. Prior to his 
joining Novant Health in 
2012, Griffin spent 15 years 
in the investment banking 
field with JP Morgan, Lazard 
Frères, Bank of America, and 
middle market boutiques. 
Griffin’s investment 
banking experience consists 
primarily of executing and 
originating mergers and 
acquisitions and corporate 
finance transactions. In 
addition to his role with 
Novant Health, Griffin 
also serves on the board 
of directors and as audit 
committee chair of Main 
Street Capital Corporation 
(NYSE: MAIN), a business 
development company 
location in Houston.

CFO INTRODUCTIONS 

Rick Hinds, CPA
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
UC Health / Cincinnati, Ohio

Rick Hinds has served as 
executive vice president 
and CFO for UC Health 
since 2010 and UC 
Physicians since 2011. 
He served as the interim 
CEO for UC Health’s 
predecessor company, 
the Health Alliance of 
Greater Cincinnati, since 
2009, and as its CFO since 
2008. Prior to these roles, 
he was vice president of 
finance for University 
Hospital Cincinnati from 
2005 to 2008. Hinds was 
vice president of finance 
and operations for Fort 
Hamilton Hospital from 
1995 to 2005. He also 
served as president and 
CEO of the Fort Hamilton 
Healthcare Corporation 
from 2004 to 2006, and as 
its CFO from 1998 to 2006. 

Charlie Hall
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
Piedmont Healthcare / Atlanta, Georgia

Charlie Hall joined Pied-
mont in 2002. A CPA, Hall 
spent 14 years with Tenet 
Healthcare Corporation, 
most recently as COO of 
North Fulton Regional 
Hospital. Hall has worked 
for a variety of healthcare 
organizations, includ-
ing American Medical 
International in Beverly 
Hills, California, Hallmark 
Healthcare, Inc., in Atlanta, 
and Hospital Corporation 
of America in Nashville. He 
is affiliated with the Medi-
cal Group Management 
Association, the American 
Institute of Certified Public 
Accountants, and the Geor-
gia Hospital Association. A 
native of Lincoln, Nebraska, 
Hall holds a bachelor’s 
degree in business adminis-
tration from the University 
of Nebraska.

John Grigson, CPA
SENIOR VICE PRESIDENT AND CHIEF 
FINANCIAL OFFICER
Covenant Health / Lubbock, Texas

John Grigson became 
Covenant Health’s CFO in 
September 2008. As CFO, 
he is responsible for the 
strategic financial direction 
of five hospitals and 
multiple healthcare-related 
subsidiaries, including a 
statewide insurance company 
and HMO. He serves on 
the board of the FirstCare 
Health Plan and has been 
the CEO of Covenant Health 
Partners since November 
2009. As CEO of Covenant 
Health Partners, he leads the 
clinical integration program 
of 325 physicians, both 
employed and independent, 
with Covenant Health 
hospitals, which has led to 
the creation of an ACO for 
Medicare and commercial 
contracting. From 1982 
through 2007, Grigson held 
the position of executive vice 
president and CFO for Cook 
Children’s Healthcare System 
in Ft. Worth, Texas. He also 
served as president of Cook 
Children’s Health Plan, which 
he created in 1995. 
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CFO INTRODUCTIONS 

Pat Keel, FHFMA
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Good Shepherd Health System / 
Longview, Texas

Pat Keel began 
employment with 
Good Shepherd Health 
System in August 2009 
with over 20 years of 
experience in healthcare. 
She is responsible for 
the complete financial 
operations of the health 
system, including 
finance, treasury, supply 
chain, reimbursement, 
revenue cycle, managed 
care contracting, and 
information services. Prior 
to joining Good Shepherd, 
Keel was regional vice 
president and CFO for 
Provena Health Southwest 
Suburban Region in the 
suburbs of Chicago, and 
was employed in both 
operations and finance at 
CHRISTUS Health in its 
Northern Louisiana region. 
She holds a Bachelor of 
Science in Accounting and 
a Master of Healthcare 
Administration from 
Trinity University.

Dale Hocking, CPA
CHIEF FINANCIAL OFFICER
Jupiter Medical Center / Jupiter, Florida

Dale Hocking is a healthcare 
professional with over 30 years 
of experience. He has been 
the vice president and chief 
financial officer of Jupiter 
Medical Center since July 
2012. He spent 10 years as the 
SVP/CFO of Central Florida 
Health Alliance in central 
Florida. Before that, he was the 
VP/CFO for Mayo Clinic in 
Jacksonville, Florida. He also 
spent several years auditing 
healthcare organizations 
with the international 
accounting firms of Ernst & 
Young and Arthur Andersen 
& Co. Hocking has been a 
board member of various 
not-for-profit organizations. 
He holds a bachelor’s degree 
in accounting from the 
University of Florida and has 
been a CPA since 1984. 

John Kerndl
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
LifePoint Hospitals

John Kerndl is senior vice 
president and CFO at 
LifePoint Hospitals, which 
operates 61 hospitals in 20 
states. Prior to LifePoint, 
he held various healthcare-
related positions, including 
CFO, assistant CEO, 
and regional director of 
physician practices. Kerndl 
holds an MBA from the 
University of Chicago and 
a BBA from Georgia State 
University.

Allen Johnson
CHIEF FINANCIAL OFFICER
Truman Medical Centers / Kansas City, 
Missouri

Allen Johnson has been CFO 
at Truman Medical Centers 
since 1999, where he is 
responsible for accounting, 
budgeting, supply chain, 
revenue cycle, patient access, 
and reimbursement. Since 
1999, due to improved 
revenue cycle and other 
operational improvements, 
TMC revenue has increased 
over $208 million. Prior 
to entering healthcare, 
Johnson worked as a CPA 
at several Minneapolis 
accounting firms. After 
serving as a reimbursement 
auditor at Blue Cross Blue 
Shield (1985–1987), he was 
director of reimbursement at 
Hennepin County Medical 
Center (1987–1991) and 
CFO at Metropolitan 
Health Plan (1991–1999), a 
Minnesota HMO. Johnson 
earned a bachelor’s degree in 
finance from the University 
of Minnesota and later 
earned his CPA.
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Tim Maurice, MBA
CHIEF FINANCIAL OFFICER
UC Davis Health System / Sacramento, 
California

Tim Maurice is responsible 
for the overall financial op-
erations of UC Davis Health 
System, including the medi-
cal center, school of medicine, 
and school of nursing. He 
oversees strategic financial 
planning and reporting, bud-
geting, general accounting, 
operational and capital finan-
cial planning, patient registra-
tion, billing, and collections 
functions for this $2 billion 
organization. Maurice joined 
UC Davis in 2011, coming 
from Ventura County, where 
he was vice president and 
CFO at St. John’s Regional 
Medical Center and St. John’s 
Pleasant Valley Hospital, 
members of Dignity Health. 
He received his bachelor’s 
degree in accounting from 
the University of Washington 
in 1976, and his MBA from 
Seattle University in 1988.

Jeffrey D. 
Limbocker, 
FHFMA, MBA 
REGIONAL CHIEF FINANCIAL OFFICER 
Franciscan Missionaries of Our Lady of the 
Lake Hospital / Baton Rouge, Louisiana

Jeffrey Limbocker is 
regional CFO for Franciscan 
Missionaries of Our Lady 
Health System (FMOLHS). 
His duties include service 
as CFO of Our Lady of the 
Lake Regional Medical 
Center (OLOL) and St. 
Elizabeth Hospital, as well as 
systemwide accountability for 
the finance departments and 
employed physician group 
revenue cycle. Additionally, he 
serves in various capacities for 
the Lake’s subsidiaries and 
joint venture boards. Prior to 
his current role, Limbocker 
served as vice president of 
physician services and finance 
at Our Lady of the Lake, and 
CFO of Our Lady of Lourdes 
Hospital in Lafayette, 
Louisiana. FMOLHS is a $1.6 
billion Catholic healthcare 
organization operating five 
hospitals in Louisiana; OLOL 
is its flagship hospital with 
approximately $1 billion in 
revenues. 
 

Dale Maxwell
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Presbyterian Healthcare Services / 
Albuquerque, New Mexico

Dale Maxwell joined Pres-
byterian in 2002 and was 
named CFO for Presbyte-
rian Healthcare Services in 
2010 after serving as the vice 
president and CFO of the 
delivery system, vice president 
and COO of Presbyterian 
Medical Group, and vice 
president and CFO of Presby-
terian Health Plan. Maxwell’s 
primary responsibilities 
include ensuring adequate 
capital to support Presbyte-
rian’s growth and purpose. 
He provides oversight to the 
financial planning, budget-
ing, and reporting systems. 
He also directs Presbyterian’s 
internal and external auditing 
functions and directly sup-
ports three PHS board com-
mittees: finance, compliance 
and audit, and investment.

Michelle Mahan
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Frederick Memorial Health System / 
Frederick, Maryland

Michelle Mahan began her 
employment with Frederick 
Memorial Health System 
(FMH) in 2008. Prior to 
joining FMH, Mahan served 
as CFO at both St. Joseph 
Medical Center in Towson, 
Maryland, and Children’s 
National Medical Center in 
Washington, D.C. Prior to 
that time, she was a manager 
in the D.C. consulting 
practice for Ernst & Young 
and worked at Scripps 
Health in La Jolla, California. 
In all of these roles, Mahan 
was responsible for strategic 
financial planning, capital 
management, investments, 
and improving financial 
performance through 
implementing revenue cycle 
enhancements, information 
technology, and cost 
efficiencies in labor and 
supply chain processes.



   HEALTHLEADERS MEDIA CFO EXCHANGE      13

CFO INTRODUCTIONS 

Mark Meyer, BS, 
CPA
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Grady Health System / Atlanta, Georgia

Mark Meyer joined the execu-
tive team at Grady Health 
System as executive vice presi-
dent and CFO in April 2012. 
A graduate of Oklahoma 
State University, Meyer comes 
to Grady with an extensive 
background in healthcare 
and health system finance. 
Previously, he served as the 
CFO for Presbyterian Hospi-
tal of Dallas, the flagship of 
the 14-hospital Texas Health 
Resources System based in 
Dallas and Fort Worth. He 
has also worked with the 
Methodist Health System in 
Dallas, where he served as 
CFO of Methodist Charlton 
Medical Center and later as 
vice president of financial ser-
vices for the entire Methodist 
system.

Patrick McGuire, 
MBA, CPA 
CHIEF FINANCIAL OFFICER 
St. John Providence Health System and the 
Michigan Ministries of Ascension Health / 
Warren, Michigan

Patrick McGuire has served 
as the CFO for St. John 
Providence since 2004 and is 
responsible for the financial 
leadership of the $2.2 billion 
health system, the largest sin-
gle component of Ascension 
Health, the largest nonprofit 
health system in the United 
States. Since joining St. John 
Providence Health System in 
1986, McGuire has played a 
pivotal role in transforming 
a one-hospital system into 
a five-hospital, diversified 
health enterprise spanning 
five counties in southeast 
Michigan. His role was 
recently expanded to include 
financial oversight of the four 
other health systems in the 
state of Michigan for Ascen-
sion Health, whose revenues 
are $3.7 billion.

Edward W. Miller
VICE PRESIDENT OF FINANCE & CHIEF 
FINANCIAL OFFICER 
Floyd Memorial Hospital & Health Services / 
New Albany, Indiana

Edward Miller has been at 
Floyd Memorial Hospital & 
Health Services since June 
2007 as the CFO and vice 
president of finance. Miller 
holds a master’s degree in 
business administration 
from Nichols College and 
received a Bachelor of Science 
in Economics and Finance 
from Bentley College. 
Miller is responsible for the 
organization and direction 
of all financial, information 
system, revenue cycle, and 
supply chain functions, and 
is actively involved in setting 
the strategic direction of the 
hospital. He is a fellow with 
the Healthcare Financial 
Management Association 
and the American College of 
Healthcare Executives.

Chris McLean
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Methodist LeBonheur Healthcare / 
Memphis, Tennessee

Chris McLean was named 
executive vice president of fi-
nance for Methodist LeBon-
heur Healthcare in October 
2001. Prior to that appoint-
ment, he was vice president 
of finance for Methodist. 
McLean began his health-
care career at Methodist in 
1984 in corporate finance. 
He left in 1992 to work for 
several health systems in east 
Tennessee, then returned to 
Methodist in 1998 as vice 
president of the Mississippi 
division. He holds a Bachelor 
of Science in Accounting 
from Christian Brothers 
University and an MBA from 
the University of Memphis. 
McLean is a member of the 
Tennessee Society of Certi-
fied Public Accountants and 
the Healthcare Financial 
Management Association.
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Bob Reilly
CHIEF FINANCIAL OFFICER 
Anne Arundel Medical Center / Annapolis, 
Maryland

Bob Reilly is CFO for Anne 
Arundel Medical Center and 
leads the financial operations 
of the hospital. His 
oversight includes financial 
reporting, budgeting and 
reimbursement, patient 
financial services, treasury 
services, real estate 
management, and legal 
services. Reilly has more 
than 15 years of healthcare 
experience in leadership roles, 
serving previously in several 
hospitals in the Baltimore 
area. He joined the System 
in 2007 as vice president of 
finance and was promoted to 
his current position in 2010. 
Reilly holds a bachelor’s 
degree in accounting and a 
master’s degree in business 
administration from the 
University of Kentucky. 
He is also a CPA and has 
been a long-time member 
of the Healthcare Financial 
Management Association. 

Daniel J. Moncher, 
FACHE, CPA, MBA
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Firelands Regional Medical Center / 
Sandusky, Ohio

Daniel Moncher joined the 
Firelands Regional Health 
System in 1997. Prior to 
joining Firelands, he served 
as regional vice president 
and CFO for Mercy Hospital 
in Tiffin, Ohio, and Mercy 
Hospital in Willard, Ohio. 
His responsibilities include 
all aspects of financial, 
capital, investment, and 
debt management; interest 
rate risk management; 
financial strategic planning 
and analyses; operating and 
capital budgeting; revenue 
cycle; medical records; patient 
billing/cashiers; insurance 
claims management; 
managed care contracting; 
corporate health; graduate 
medical education; physician 
hospital organization; and 
outpatient behavioral health. 
In addition, he is responsible 
for banking, investment, 
auditor, insurance, and 
actuarial relationships.  

Craig S. Richmond, 
CPA 
CHIEF FINANCIAL OFFICER
The MetroHealth System / Cleveland, Ohio

Craig Richmond is the 
associate CFO and vice 
president of revenue cycle at 
The MetroHealth System. 
In his role, Richmond 
is responsible for the 
systemwide leadership and 
strategic direction of the 
organization’s financial 
operations, which include 
the revenue cycle (hospital 
and physician), finance, 
accounting, internal 
audit, managed care, 
reimbursement, and treasury 
departments. Richmond 
has more than 15 years of 
experience in the industry 
specializing in multiple areas 
within both finance and 
the revenue cycle. He has 
implemented financial and 
operational solutions to help 
healthcare organizations 
increase net revenue, improve 
work flow processes, reduce 
costs, and accelerate cash 
flow.

Gregory Pagliuzza, 
FACHE
CHIEF FINANCIAL OFFICER 
Trinity Regional Health System / Rock 
Island, Illinois

Greg Pagliuzza currently 
serves as CFO and chief 
administrative officer for 
Trinity Regional Health 
System, a four-hospital 
system that is an affiliate 
of the Iowa Health System 
serving the Quad Cities of 
Illinois and Iowa. Pagliuzza 
has worked in healthcare for 
over 30 years, including 18 
years as a CFO. His hospital 
experience includes a range 
of organizations such as a 
major academic medical 
center, teaching community 
hospitals, and inner city 
community hospitals. 
His areas of responsibility 
have included accounting/
finance, the revenue cycle, 
medical records, information 
technology, physician 
practices (including 
billing services), medical 
staff administration, and 
materials management.
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Cheryl Sadro
SENIOR VICE PRESIDENT OF FINANCE 
& CHIEF FINANCIAL OFFICER 
Memorial Hospital / Chattanooga, 
Tennessee

Cheryl Sadro is senior vice 
president of finance and 
CFO for Memorial Health 
Care System in Chat-
tanooga, Tennessee, a 
not-for-profit, faith-based 
healthcare organization 
that is part of Catholic 
Health Initiatives. Memo-
rial is a regional referral 
center of choice with 4,000 
associates and more than 
700 affiliated physicians 
providing healthcare 
throughout Southeast Ten-
nessee and North Georgia. 
She most recently served 
as the senior vice president 
of finance and strategy at 
Providence Hospital in 
Washington, D.C., where 
she spearheaded a $12 
million capital investment 
for strategic initiatives, 
designed a framework for 
physician enterprise man-
agement, and led the devel-
opment of the system’s first 
joint venture ambulatory 
surgery center. 

Dennis Roemer, 
CPA, MBA, CHE
EXECUTIVE VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER 
Lancaster General Health / Lancaster, 
Pennsylvania

Dennis Roemer joined 
Lancaster General Health 
as executive vice president 
and CFO in April 2012. 
He is responsible for 
directing all aspects of the 
organization’s strategic 
and operational areas of 
finance. Roemer earned 
his Bachelor of Business 
Administration and Master 
of Business Administration 
degrees from Cleveland State 
University. He is a member 
of the American Institute of 
Certified Public Accountants, 
the Pennsylvania Institute of 
Certified Public Accountants, 
the Healthcare Financial 
Management Association, 
and the American College of 
Healthcare Executives. 

Fred Savelsbergh
CHIEF FINANCIAL OFFICER 
Baylor Health Care System / Dallas, Texas

Frederick Savelsbergh has 
been associated with Baylor 
Health Care System (BHCS) 
since 1982 and has served 
as its CFO since 2008. He 
has held several executive 
positions at BHCS, including 
CFO at Baylor Grapevine and 
at Baylor University Medi-
cal Center, interim president 
at Baylor Grapevine, and 
BHCS senior vice president of 
hospital finance. He obtained 
his BBA from the University of 
North Texas in 1982 and is a 
2010 graduate of the Harvard 
Business School’s Advanced 
Management Program. 
Savelsbergh received D CEO’s 
Financial Executive Award 
as an Outstanding CFO in a 
Not-for-Profit Organization 
and is the recipient of Becker’s 
Hospital Review Award for 
125 Hospital and Health Sys-
tem CFOs to Know in 2013. 

Rich Rothberger
CORPORATE EXECUTIVE VICE PRESIDENT 
& CHIEF FINANCIAL OFFICER 
Scripps Health / San Diego, California

Richard Rothberger currently 
serves as corporate executive 
vice president and CFO of 
Scripps Health, one of San 
Diego’s largest healthcare 
systems. He has held this 
position since August 2001 
and has more than 30 years 
of experience in the health-
care industry. Rothberger 
is responsible for corporate 
finance, treasury, financial 
and capital planning, payer 
contracting, revenue cycle, 
supply chain, real estate, and 
construction, as well as finan-
cial operations for all operat-
ing entities within Scripps 
Health. Prior to joining 
Scripps Health, Rothberger 
served as senior vice president 
and CFO for Mercy Health-
care Sacramento, a division 
of Catholic Healthcare West, 
from 1997 to 2001.
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Bernadette Spong, 
CPA, MBA
VICE PRESIDENT OF FINANCE & CHIEF 
FINANCIAL OFFICER 
Rex Healthcare / Raleigh, North Carolina

Bernadette Spong 
became VP of finance/
CFO of Rex Healthcare 
in October 2005. In 
2007, she was promoted 
to senior vice president 
of finance. Responsible 
for the organization’s 
revenue cycle, supply 
chain, strategic planning, 
treasury, and accounting 
functions, she has 
brought a transparency 
to the finance team 
and promoted a greater 
understanding of the 
financial issues affecting 
the organization. Spong 
holds a bachelor’s degree 
in accounting from Elon 
College and an MBA from 
Elon University. She is a 
CPA licensed in North 
Carolina.

Robert S. Shapiro
SENIOR VICE PRESIDENT & CHIEF 
FINANCIAL OFFICER
North Shore-LIJ / Great Neck, New York

Bob Shapiro has served as 
senior vice president and 
CFO of the North Shore – 
Long Island Jewish Health 
System since August 2000. 
His responsibilities include 
oversight of financial 
affairs and other corporate 
operations, including 
treasury, budget, financial 
and strategic planning, 
capital planning and access, 
insurance, investment, 
and cash management 
services. He also serves as the 
administrative contact for 
several committees of the 
board of trustees. Shapiro 
began his career as a senior 
accountant with Blue Cross 
and Blue Shield of Greater 
New York from 1976 to 1978.

Don Shaw
VICE PRESIDENT, REVENUE CYCLE
Baton Rouge General Medical Center / 
Baton Rouge, Louisiana

Don Shaw is vice president, 
revenue cycle for the 
Baton Rouge General 
Medical Center in Baton 
Rouge, Louisiana. His 
responsibilities include 
admissions, business office, 
medical records, case 
management, social services, 
and billing for the Baton 
Rouge General employed 
physician group. Shaw has 
been with Baton Rouge 
General for 20 years. In the 
middle of his tenure, he left 
for two years and joined 
Novant Health in Winston-
Salem, North Carolina, 
as the corporate director 
of accounts receivable. 
Prior to this, Shaw was the 
PFS director for St. Jude 
Medical Center in Kenner, 
Louisiana, and corporate 
best practice director 
for American Medical 
International (now Tenant). 
He holds a bachelor’s degree 
in computer science and a 
minor in management and 
finance from Southeastern 
Louisiana University.

Julie Soekoro, CPA
CHIEF FINANCIAL OFFICER 
Trinity Medical Center / Birmingham, 
Alabama

Julie Soekoro has served 
as CFO of Trinity Medical 
Center, a 534-bed hospital 
in Birmingham, Alabama, 
affiliated with Community 
Health Systems (CHS), 
since 2009. In this role, 
Soekoro is responsible 
for all financial aspects of 
the hospital’s operations, 
including revenue 
cycle management, 
financial reporting, 
capital investments, and 
accounting. She also 
oversees numerous hospital 
departments, including 
information services, 
case management, and 
the hospital’s business 
office, and handles 
financial management of 
clinic operations. Under 
Soekoro’s leadership, 
Trinity has implemented 
new processes to make the 
hospital a leaner, more 
efficient organization. 
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Karen Testman
CHIEF FINANCIAL OFFICER
MemorialCare Health System / Long Beach, 
California

Karen Testman is responsible 
for the financial operations 
at all MemorialCare 
campuses, and the 
oversight of systemwide 
financial functions such as 
reimbursement, decision 
support, patient business 
services, capitation services, 
materials management, 
and revenue cycle. She leads 
the financial planning and 
budgeting process for the 
system to ensure cash flow 
is adequate to meet the 
future capital and operating 
needs of the campuses. In 
addition, she is responsible 
for evaluating strategic 
financial opportunities at 
a system and campus level. 
Testman began her career as 
a nurse and spent five years in 
public accounting focusing 
on healthcare. She was 
most recently the CFO for 
OCMMC and SMMC. 

Elizabeth “Beth” 
Ward, CPA, MBA
CHIEF FINANCIAL OFFICER 
University Hospitals UT Southwestern / 
Dallas, Texas

Elizabeth “Beth” Ward 
has served as the executive 
vice president and CFO of 
Wellmont Health
System, an eight-hospital 
nonprofit healthcare system 
with facilities in Tennessee
and Virginia, since 2010. 
Ward was previously 
employed as CFO and 
treasurer of Moses 
Cone Health System in 
Greensboro, North Carolina, 
a position she held since 
2001. She joined Moses Cone 
in 1996 as the first corporate 
controller and previously 
worked in leadership roles 
at the University of North 
Carolina at Chapel Hill’s 
Division of Health Affairs 
and the University of North 
Carolina Hospitals.

Mark A. Thompson, 
CPA
CHIEF FINANCIAL OFFICER & VICE 
PRESIDENT OF FINANCE
Regional Health / Rapid City, South Dakota

Mark Thompson joined Rapid 
City Regional Hospital as its 
internal auditor in 1990 and 
became the director of internal 
audit and compliance in 2004. 
He has served as Regional 
Health’s vice president of 
finance since 2006. Before 
joining Regional Health, 
Thompson was the accounting 
manager for a subsidiary 
of Black Hills Corporation. 
Prior to that, he worked for 
the public accounting firm 
RSM McGladrey. Thompson 
received a Bachelor of 
Science degree from National 
University in 1981 and is a 
member of the American 
Institute of Certified Public 
Accountants; he is also a fellow 
with the Healthcare Financial 
Management Association and 
the South Dakota Association 
of Healthcare Organizations’ 
Council on Reimbursement.



18       HEALTHLEADERS MEDIA CFO EXCHANGE

CFO INTRODUCTIONS

Marlene A. 
Weatherwax, CPA
VICE PRESIDENT & CHIEF FINANCIAL 
OFFICER
Columbus Regional Hospital / Columbus, 
Indiana

Marlene Weatherwax began 
her career at Columbus 
Regional in 1995 and 
has served as CFO for 12 
years. Her responsibilities 
include development 
and implementation of 
financial control policies and 
procedures, budget process 
and systems, long-term 
strategic financial and capital 
planning, implementation 
of pricing policies and 
managed care strategies to 
maximize financial return 
while balancing competitive 
objectives, and integration 
of financial service processes 
into the organization’s 
primary functions. She also 
provides leadership to the 
hospital’s financial division, 
volunteer services, Lean Six 
Sigma process improvement 
initiative, and the capital 
acquisition team. Weatherwax 
additionally serves as the 
hospital’s COO.

John Yeager
CHIEF FINANCIAL OFFICER 
West Virginia United Health System / 
Fairmont, West Virginia

John Yeager is the vice presi-
dent and CFO for West Vir-
ginia United Health System 
(WVUHS), which includes 
six hospitals operating across 
the state; situated in five 
communities, the hospi-
tals have more than 1,700 
licensed beds and over $1.5 
billion in operating revenue. 
Yeager has over 35 years of 
experience in hospitals and 
managed care operations. He 
joined WVUHS in 2004 and 
is responsible for its overall fi-
nancial management. Prior to 
joining the system, he served 
as CFO for a nonprofit man-
aged care organization with 
over 100,000 members from 
1996 to 2004. Prior to this, he 
was employed with Wheel-
ing Hospital and served as its 
associate administrator and 
CFO, in addition to serving as 
CEO of a Wheeling-managed 
hospital. 

James Wentz, MBA
CHIEF FINANCIAL OFFICER
University of Mississippi Medical Center / 
Jackson, Mississippi

James Wentz is CFO at the 
University of Mississippi 
Medical Center (UMMC) 
in Jackson, Mississippi. The 
state’s only academic medi-
cal center, UMMC has an 
annual operating budget of 
$1.6 billion, encompassing 
six schools with nearly 3,000 
students, a health system of 
approximately 850 inpatient 
beds, and a 600-plus pro-
vider practice plan. Wentz 
is responsible for all of the 
medical center’s financial op-
erations, including research, 
academics, and healthcare, 
and has line responsibility 
for the functional CFOs, ac-
counting, treasury, budget, 
information technology, sup-
ply chain, and managed care 
contracting. Prior to joining 
UMMC in 2011, Wentz spent 
seven years as associate vice 
president and CFO at the 
University of Texas South-
western in Dallas. 
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Dr. Topol works on genomic and wireless digital innovative technologies to reshape 
the future of medicine. He is a practicing cardiologist at Scripps in La Jolla, California, 
and is widely credited for leading the Cleveland Clinic to become the #1 center for heart 
care. While there, he also started a new medical school, led many worldwide clinical 
trials to advance care for patients with heart disease, and spearheaded the discovery 
of multiple genes that increase susceptibility for heart attacks. Since 2006, in La Jolla, 
he leads the flagship NIH-supported Scripps Translational Science. He also serves as 
professor of genomics at The Scripps Research Institute and Chief Academic Officer 
of Scripps Health. Topol pioneered the development of many medications that are 
routinely used in medical practice, including t-PA, Plavix, Angiomax, and ReoPro, and 
was the first physician to raise safety concerns on Vioxx. He has published over 1,100 
peer-reviewed articles and over 30 medical textbooks. In 2009, along with Francis Collins 
and Harold Varmus, Topol was selected to be one of the country’s 12 “Rock Stars of 
Science” in GQ Magazine. In 2011, the University of Michigan, where he had served on the 
faculty, initiated the Eric Topol Professor of Cardiovascular Medicine to recognize his 
contributions. The University of Rochester, his alma mater medical school, awarded him 
the Hutchinson Medal, the University’s highest honor. He was elected to the Institute 
of Medicine of the National Academy of Sciences and is one of the top 10 most cited 
researchers in medicine. His book The Creative Destruction of Medicine (Basic Books) was 
published in 2012 and has been the #1 bestseller in biotechnology, medical informatics, 
and medical practice on Amazon. He additionally took on the editor-in-chief position at 
Medscape in 2013 and the role of AT&T’s chief medical advisor in 2014. His new book on 
democratizing medicine will be out in early 2015. 

ABOUT OUR SPEAKER 

Eric J. Topol, MD
DIRECTOR, SCRIPPS TRANSLATIONAL SCIENCE INSTITUTE 
CHIEF ACADEMIC OFFICER, SCRIPPS HEALTH 
PROFESSOR OF GENOMICS, THE SCRIPPS RESEARCH INSTITUTE
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René Letourneau
SENIOR FINANCE EDITOR 
HealthLeaders Media
rletourneau@healthleadersmedia.com

René Letourneau is senior 
finance editor with  
HealthLeaders Media, 
for which she writes a 
weekly online column 
and a monthly feature 
article for HealthLeaders 
magazine. Prior to joining 
HealthLeaders, René was 
the editor of Healthcare 
Finance News, which 
under her leadership was 
nominated for a Jesse H. 
Neal Award for editorial 
excellence in business 
media. Before becoming 
a healthcare journalist, 
she spent 11 years as an 
editor for two AAA travel 
and lifestyle publications.

HEALTHLEADERS MEDIA
INTRODUCTIONS 

Jim Molpus
LEADERSHIP PROGRAMS DIRECTOR
HealthLeaders Media
jmolpus@healthleadersmedia.com

Jim Molpus is leadership 
programs director with 
HealthLeaders Media, and 
is responsible for managing 
the company’s executive 
relationships and leadership 
events. Prior to his current 
role, Jim served as editorial 
director of HealthLeaders 
Media, where he oversaw 
the editorial direction of 
HealthLeaders magazine, 
HealthLeaders online news, 
and the Top Leadership 
Teams in Healthcare 
awards program. During 
his tenure, the editorial 
products were recognized 
among the nation’s best 
business publications 
by the American Society 
of Business Publication 
Editors and the American 
Society of Healthcare 
Publication Editors. 

Edward Prewitt
EDITORIAL DIRECTOR 
HealthLeaders Media
eprewitt@healthleadersmedia.com

Ed Prewitt, editorial director 
for HealthLeaders Media, 
oversees the company’s 
portfolio of publications 
and products for healthcare 
leaders, including 
HealthLeaders magazine, 
HealthLeadersMedia.com, 15 
weekly e-newsletters, virtual 
events including executive 
Roundtables and expert 
webcasts, and the Intelligence 
Unit. HealthLeaders Media 
received 25 editorial and 
design awards this year, 
including Best Web News, 
E-Newsletter, Original 
Research, and Analysis/
Commentary. Ed has been an 
editor and writer at a range 
of business publications for 
C-suite executives, including 
CIO magazine, Fortune 
magazine, and Harvard 
Management Update.

Scott Mace
SENIOR TECHNOLOGY EDITOR
HealthLeaders Media

smace@healthleadersmedia.com

Scott Mace began writing 
for the computing trade 
publication InfoWorld 
in 1981, covering topics 
ranging from robotics to 
database management 
software and collecting 
bylines in The Village Voice, 
The International Herald 
Tribune, and Personal 
Computing magazine, 
among others. He also 
led teams at InfoWorld’s 
Test Center conducting 
exhaustive comparisons 
of networking technology 
products. In 2004, he 
studied medical writing, 
with an emphasis on 
medical devices, and 
began freelancing for 
NurseWeek magazine. He 
joined HealthLeaders 
Media in 2012.
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ABOUT
HEALTHLEADERS MEDIA 

HealthLeaders Media

HealthLeaders Media is the recognized authority for 
healthcare business news, information, and strategies—
tailored to senior executives and decision-makers. 
Trusted by nearly 200,000 subscribers, we offer the 
latest in peer-sourced industry intelligence through a 
broad portfolio of print, digital, and live resources. This 
intelligence is gleaned from our HealthLeaders Media 
Council, an exclusive research panel of more than 7,400 
qualified healthcare leaders.

A fully-integrated media company, HealthLeaders Media 
comprises the following publications, products, and 
events: HealthLeaders magazine, free daily and weekly 
e-newsletters, books, webcasts, industry surveys and 
comprehensive research reports, roundtable discussions, 
live events, and California-based industry updates.

HealthLeadersMedia.com is the industry’s destination 
of choice for online news and analysis. The website 
provides intuitive navigation across the 10 major 
areas of the industry, including leadership, finance, 
technology, physicians, community and rural hospitals, 
health plans, marketing, quality, HR, and nursing.

See all of our offerings at www.healthleadersmedia.com.

About BLR

BLR®—Business & Legal Resources is the authority on 
employment, safety, and environmental compliance, 
providing trusted content and easy-to-use tools to 
help U.S. businesses meet state and federal regulatory 
requirements. Through our expert in-house editors 
and exclusive attorney network, we provide the most 
comprehensive, reliable state-specific information 
available—for all 50 states. Our award-winning 
information products—including training programs, 
events, Web portals, reports, and subscription services—
give businesses of all sizes and across all industries the 
tools they need to mitigate risk and drive success.  

For more information, please visit www.blr.com.
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Bank of America Merrill Lynch 
Bank of America Merrill Lynch Healthcare Banking™ is a powerful ally to healthcare companies of every size. 
With over 30 years of industry experience, we seamlessly deliver an unrivaled range of advisory, capital raising, 
and treasury management solutions for hospitals, healthcare facilities, and institutions. To learn more, visit  
baml.com/healthcare.  

ABOUT OUR SPONSORS

Kerri Schroeder
SPECIALIZED INDUSTRIES CREDIT 
PRODUCT EXECUTIVE 

Lynn Wiatrowski
SPECIALIZED INDUSTRIES TREASURY 
PRODUCT EXECUTIVE

John Hesselmann 
HEAD OF SPECIALIZED INDUSTRIES
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The Greeley Company
The Greeley Company has a rich history of providing 
innovative consulting, education, outsourcing solutions, 
interim staffing, and external peer review to healthcare 
organizations nationwide. We focus on contemporary 
needs and challenges related to medical staff 
optimization & physician engagement and alignment; 
accreditation & regulatory compliance; quality, 
performance & safety; and credentialing & privileging. 
Headquartered in the greater Boston area, The Greeley 
Company serves administrative and clinical teams in 
more than 500 healthcare organizations nationwide each 
year—ranging from the largest healthcare systems and 
academic medical centers to critical access rural hospitals. 
Greeley’s unique approach and commitment to quality 
can result in marked improvements in efficiency, quality, 
compliance, cost reduction, revenue, patient satisfaction, 
and staff engagement and satisfaction.

Our mission
The Greeley Company’s mission is to help healthcare 
organizations improve efficiency, comply with regulations 
and standards, achieve practitioner engagement and 
alignment, and excel in delivering high-quality, cost-
effective patient care.

Our clients
Our clients include healthcare organizations of all sizes 
and types—from large, multi-setting healthcare systems 
and academic medical centers to critical access rural 
hospitals. We work with clinical and administrative 
individuals and teams across the entire organization, 
including physicians, executives, directors, managers, and 
frontline staff.

Our advisors and staff
The Greeley Company is proud to provide its clients 
with a dedicated team of advisors who bring valuable 
experience and rich backgrounds as former hospital, 
nurse, and physician executives, as former “Big 4” 
consultants, and as former regulatory surveyors. 
Our professionals understand your pain and provide 
the breadth and depth of preparation, training, and 
education needed to drive success. Behind our advisors 
stands a dedicated team of management and support 
staff, committed to ensuring the highest level of 
customized attention and client fulfillment.

ABOUT OUR SPONSORS

Terry Laurie, 
CPA, MBA
DIRECTOR, BUSINESS 
DEVELOPMENT

Don Rogers
DIRECTOR OF NATIONAL ACCOUNTS

Bud Pate, REHS
ADVISORY CONSULTANT
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J.A. Thomas & Associates,  
now part of Nuance
J. A. Thomas & Associates (JATA), a part of Nuance 
Healthcare, is the undisputed leader in clinical 
documentation improvement (CDI). Having developed 
one of the first solutions to bridge the gap between 
clinicians and coders over 20 years ago, JATA has been 
at the forefront of every major development in CDI 
since then. Today, JATA not only uses documentation to 
support coding, but also to tackle complex issues such 
as quality, safety, and severity of illness (SOI).

With the advent of ICD-10, ACOs, RAC audits, and 
more, JATA is providing better support for clinicians, 
impacting quality care for patients, and more accurate 
reimbursement for healthcare systems. Our flagship 
solution, CDMP®, is a proven solution for clinical 
documentation management. JATA customizes this 
solution for each healthcare facility and then provides 
peer-to-peer education for physicians, nurses, coders, 
and administrators to ensure success. In fact, JATA 
guarantees the success of every CDMP engagement. 
With CDMP, hospitals can expect to see such significant 
improvements in their case-mix index (CMI), SOI, and 

ABOUT OUR SPONSORS

quality that the program will typically pay for itself in 
four to six months. CDMP also minimizes the risks and 
costs of RAC audits and other external reviews.

Many healthcare systems are also relying on JATA 
and Nuance to help prepare them for ICD-10. Studies 
show that physician education and training will be 
one of the most critical factors in making a smooth 
transition to ICD-10. Over the years, JATA has worked 
with more than 500 hospitals and 40,000 physicians 
on documentation improvement. To help healthcare 
systems determine the accuracy of their case-mix index 
and address issues such as quality measures, JATA offers 
hospitals a free analysis of their Medicare data.

In the changing world of healthcare reform, JATA shows 
what CDI success looks like.

Paul Weygandt, 
MD, JD, MPH, 
MBA, CCS, FACPE
VICE PRESIDENT, PHYSICIAN SERVICES

Melinda Tully, 
MSN, CCDS, CDIP 
VICE PRESIDENT, CLINICAL SERVICES 
AND EDUCATION
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Parallon
Parallon is a leading provider of healthcare 
business and operational services. Headquartered 
in Franklin, Tennessee, a suburb of Nashville, we 
partner with hospitals and healthcare systems to 
improve their business performance through proven 
practices in revenue cycle, technology, workforce 
management, and consulting, in addition to group 
purchasing and supply chain management through 
HealthTrust Purchasing Group.

Parallon partners with providers to help take care 
of business and operational needs so our healthcare 
partners can focus on what truly matters—providing 
quality patient care. Dedicated to bringing deep and 
evolving industry knowledge, a long track record 
of operational excellence, and a broad portfolio of 
services to all partnerships, Parallon is committed to 
helping our clients thrive in the communities they 
serve. 

With a goal of serving and enabling those who care for 
and improve human life in their communities, we work 
together with organizations to identify and implement 
the right solutions to transform top challenges into 
opportunities. 

Together with our affiliates, Parallon employs more 
than 24,000 professionals and serves more than 
1,400 hospitals and 11,000 non–acute care providers, 
including ambulatory surgery centers, physician 
practices, and alternate care sites. 

For additional information, visit www.parallon.com, call 
(855) 478-7255, or email business.solutions@parallon.com. 

Alex Brickner 
VICE PRESIDENT OF ENTERPRISE 
SALES

Ken Kohler 
SENIOR VICE PRESIDENT OF 
SALES AND MARKETING

Jeffrey Hastings 
VICE PRESIDENT OF ENTERPRISE 
SALES
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Sheridan Healthcare
Sheridan Healthcare, Inc., is a leading provider of multispecialty outsourced physician services to hospitals, 
ambulatory surgery centers, and other healthcare facilities, primarily in the areas of anesthesiology, neonatology, 
emergency medicine, and radiology. Sheridan and its subsidiaries and affiliates currently operate in 25 states 
and employ more than 2,400 physicians and other healthcare professionals. Sheridan’s anesthesiology division, 
established in 1953, is the leading anesthesia services provider in the country. In addition to physician and allied 
health services, Sheridan also provides support, training, and management in nonclinical areas. Sheridan is 
recognized by the National Committee for Quality Assurance as a certified physician organization.

Bob Bauman, MBA 
VICE PRESIDENT, BUSINESS 
DEVELOPMENT

Kara Munro
VICE PRESIDENT OF PRACTICE 
DEVELOPMENT

Andrew Greenfield, MD 
EXECUTIVE VICE PRESIDENT OF ANESTHESIA 
SERVICES
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Our industry-leading software and consulting services 
create an enterprisewide operational platform that 
reduces overcrowding, fights the spread of infection, 
manages assets, accelerates patient transfers, cuts costs, 
generates revenue, and provides a wealth of data for 
continual improvement and business development.  

TeleTracking provides process planning, patient flow 
redesign, and asset management optimization through 
its consulting divisions. TeleTracking has been rated 
by KLAS as the patient flow category leader seven 
times in the last eight years and was recently awarded 
Peer Review designation by HFMA for its Capacity 
Management Suite™ system.

For more information, visit www.teletracking.com, call 
800-331-3603, or email info@teletracking.com.

ABOUT OUR SPONSORS

TeleTracking Technologies
Recently, the Institute of Medicine reported that $765 
billion is wasted in healthcare each year; it recommends 
that hospitals draw on technology and operational best 
practices from other industries to address inefficiencies. 
However, the debate over waste in healthcare leaves out 
one basic component—the value of time.

Wasted time costs hospitals untold billions in 
unnecessary costs and lost revenue each year. And 
because so many of a hospital’s daily operations are still 
done manually—from admissions and/or emergency 
room, to bed placement, treatment, and discharge—
time is wasted in virtually every step of the patient 
experience. 

For more than two decades, TeleTracking’s Real-Time 
Capacity Management™ solutions have provided 
hospital administrators, clinicians, and managers 
with real-time visibility to better manage all areas 
impacted by patient demand—providing unparalleled 
transparency and maximum performance for a broad 
spectrum of daily activities, such as transfers, inpatient 
tracking, staff location, admissions, discharges, room 
assignments and cleanings, mobile equipment searches, 
and critical workflow improvement. 

Jan Mosholt
SENIOR VICE PRESIDENT, SALES & 
MARKETING

Byron Sells
VICE PRESIDENT, CORPORATE ACCOUNTS

Joseph Hickey
VICE PRESIDENT, REGIONAL SALES
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VHA, Inc.
VHA, Inc., is a national network of not-for-profit 
healthcare organizations working together to improve 
performance and efficiency in clinical, financial, and 
operational management. Since 1977, when VHA 
established the first hospital membership organization, 
the company has applied its knowledge in analytics, 
contracting, consulting, and network development to 
help members and customers achieve their strategic 
objectives. In 2012, VHA delivered $1.9 billion in savings 
and additional value to members. Serving 5,100 health 
system members and affiliates as well as more than 
118,000 non-acute healthcare customers enterprisewide, 
VHA represents more than a quarter of the nation’s 

hospitals. VHA is based in Irving, Texas, and has 12 
regional offices across the United States. VHA, together 
with UHC, owns Novation, a supply chain company, 
and its subsidiary aptitudeTM, the healthcare industry’s 
first online direct market for contracting. VHA also owns 
Provista, a supply chain company serving the non-acute 
market as well as the hospitality, education, corporate, 
and government markets. For more information, visit 
www.vha.com and follow us on Twitter (@VHAInc).

Ken Conlon
VICE PRESIDENT, BUSINESS 
DEVELOPMENT

Andrew Scott
VICE PRESIDENT, BUSINESS 
DEVELOPMENT
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Xtend Healthcare
Xtend Healthcare is one of the fastest-growing revenue 
cycle solution companies in the industry, offering 100% 
onshore solutions. Our senior management team has 
more than three decades of dedicated hospital revenue 
cycle experience with hundreds of hospitals and hospital 
systems in over 48 states. Xtend Healthcare clients range 
from large nonprofit and religious-affiliated hospital 
systems to the largest for-profit healthcare systems; 
from large teaching hospitals and urban medical centers 
to rural critical access hospitals. We offer cutting-edge 
technology, experienced staff, and total customer 
satisfaction.

Xtend’s revenue cycle professionals understand and 
are exclusively focused on the hospital business office 
environment, healthcare receivables, and the inner 
workings of the healthcare reimbursement world. We 
have seasoned senior consultants and operational 
staffing for all aspects of revenue cycle management. 
Xtend has the ability to place full teams of experienced 
billing and collection personnel on site with expert 
consultants in all revenue cycle areas, including patient 

access, business office, self-pay management, HIM, and 
IT systems. The result is immediate cash acceleration 
and accounts receivable resolution combined with long-
term revenue cycle improvement through best practices. 
The fast pace of change in revenue cycle technology 
systems requires individuals with the skills to identify 
the current best solutions, and we have the individuals 
that are not only familiar with the best available but also 
know how to select the most reliable alternatives.

Our previous experience has shown we typically 
outperform other accounts receivable recovery firms 
by an average of 150% to 200%. Xtend exceeds client 
expectations by achieving excellence—simply performing 
well is not sufficient. Xtend will increase cash, decrease 
bad debt write-offs, and improve customer service. 

Rich Desoto
VICE PRESIDENT, OPERATIONS

Rick Lyman
VICE PRESIDENT, REVENUE CYCLE 
ADVOCATE HEALTH CARE

Doug Polasky
VICE PRESIDENT
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