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GOOD SAMARITAN HOSPITAL JOINS 
PIH HEALTH NETWORK

By john commins, Healthleaders

•	 With the addition of the 408-bed acute care hospital, PIH Health 
now operates three hospitals totaling 1,130 licensed beds, and 26 
outpatient clinics.

•	 PIH has vowed to ‘invest resources and capital to provide Good 
Samaritan Hospital with the ability to remain dedicated to the highest 
quality healthcare.’

Good Samaritan Hospital, Los Angeles has cleared regulatory hurdles and 
has joined PIH Health, the health system announced.

The hospital will be renamed as PIH Health Good Samaritan Hospital. 
Financial terms of the acquisition were not disclosed.

“Good Samaritan Hospital has an impressive 130-year history and we are 
thrilled to welcome their physicians, staff, volunteers and patients to the PIH 
Health network,” James R. West, PIH Health President and CEO, said in a 
media release.

Related: PIH Health to Partner With Good Samaritan Hospital

“Adding Good Samaritan Hospital into the PIH Health network enables 
us to continue to build our resources and expertise to enhance the care 
and services we provide to all of our patients, offering a high level of both 
primary and tertiary care, and creating a sustainable model in the current and 
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CALIFORNIA HOSPITAL WORKERS 
VOICE CONCERNS ABOUT 

WORKPLACE VIOLENCE AMID 
CONTRACTS TALKS

	St. Joseph and Redwood Memorial 
hospital workers and management 
were vocally at odds with each 
other over the course of 2019. In 
November, an estimated 500 hos-
pital workers who are members of 
the National Union of Healthcare 
Workers planned a 24-hour strike 
amid stalled contract talks with the 
hospital’s management and admin-
istrators. (Eureka Times-Standard)

MEDI-CAL EXPANDS HEALTH 
COVERAGE FOR YOUNG ADULTS 

WHO CAN’T PROVE LEGAL 
RESIDENCE

	California is removing barriers to 
healthcare that keep some people 
from seeing a doctor. A law that 
began this new year extends the 
state’s Medicaid services, called 
Medi-Cal, to low-income young 
adults who may be in the U.S. ille-
gally. (KPBS)

AI CAN DIAGNOSE BREAST CAN-
CER MORE ACCURATELY THAN A 

DOCTOR CAN
	Artificial intelligence can diag-

nose breast cancer more accu-
rately than trained doctors, a study 
suggests. Co-lead author Scott 
McKinney, a software engineer at 
Google Health in California, said: 
“Computers are really good at 
these tasks. “We hope someday 

foreseeable healthcare marketplace.” 

With the addition of the 408-bed acute care hospital, non-profit, Whittier. 
California-based PIH Health now operates three hospitals totaling 1,130 
licensed beds, and 26 outpatient clinics, with 7,100 full-time employees.

The acquisition was announced in September, and PIH vowed to “invest 
resources and capital to provide Good Samaritan Hospital with the ability to 
remain dedicated to the highest quality healthcare in its current location in 
downtown Los Angeles.”

The two hospitals will spend the new year developing a transition plan.  

“PIH Health and Good Samaritan Hospital share a common commitment 
to the health and wellness of the residents of Southern California. We plan 
to expand services that will benefit even more members of our community,” 
said Andrew B. Leeka, PIH Health Good Samaritan Hospital CEO.

“We believe that combining the resources and expertise of two of Southern 
California’s outstanding health systems will result in enhanced care and 
services,” he said.

Related: PIH Health Among IBM Watson’s 15 Top Health Systems for 2019

PIH’s other hospitals are PIH Health Hospital - Downey, PIH Health Hospital 
- Whittier and PIH Health Physicians.

Founded in 1885, Good Samaritan Hospital has been organized under the 
auspices of the Bishop of the Los Angeles Diocese of the Episcopal Church.

Read more HealthLeaders stories here.
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SUTTER HEALTH POSTS $613M 
OPERATING LOSS
By jack o’brien, Healthleaders

•	 The financials were released days after California Attorney General 
Xavier Becerra announced a $575 million settlement with the 
provider organization.

•	 According to its financial disclosure, Sutter expects a motion for final 
approval of its $575 million settlement with a group of self-funded 
employers along with the California Attorney General’s office in June.

•	 The issue of high healthcare costs and pricing concerns is likely to 
continue in the Golden State, according to Elizabeth Mitchell, CEO of 
the Pacific Business Group on Health.

Sutter Health reported a $613 million operating loss for the quarter 
that ended September 30, though total operating revenues inched up to 
$3.24 billion.

The Sacramento–based nonprofit health system reported more than $3.8 
billion in total operating expenses, up more than $700 million year-over-year.

Additionally, Sutter’s net cash provided by operating activities fell from $713 
million in Q3 2018 to $477 million in Q3 2019.

The financials were released days after California Attorney General Xavier 
Becerra announced a $575 million settlement with the provider organization.

Sutter announced in late November that it was delaying the release of its 
financial disclosures as the organization finalized its settlement with Becerra.

Related: California AG Announces Settlement in Sutter Antitrust Case

this tool for radiologists becomes 
as ubiquitous as spell-check for 
writing e-mail.” (The Telegraph)

CEDARS-SINAI, ‘HOSPITAL TO THE 
STARS,’ IS EXTENDING CARE TO 

MORE NEEDY PATIENTS
	"With its deluxe suites, A-list 

patients and world-class art collec-
tion that includes works by Picasso 
and Chagall, Cedars-Sinai Medical 
Center’s nickname is “hospital to 
the stars.” But starting this year, it 
is making a change for its poor-
est patients." (Los Angeles Times/
Kaiser Health News)

NEW CALIFORNIA LAW MAKES 
ANTI-HIV DRUGS EASIER TO GET: ‘I 

DO NOT SEE A DOWNSIDE’
	A new California law that aims to 

ease barriers to medication that can 
reduce the risk of HIV has pharma-
cists around the state preparing to 
offer a pair of drugs that today are 
only available if a doctor prescribes 
them. (Merced Sun-Star)

MONEY DISPUTE MEANS CIGNA 
MEMBERS LOSE COVERAGE AT ST. 

JOHN’S HOSPITALS
	Negotiations that failed because 

of a dispute over payment rates 
mean Cigna insurance company 
members are losing in-network 
coverage at St. John’s hospitals 
in Oxnard and Camarillo. (Ventura 
County Star)

SUTTER HEALTH
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 T O P  S T O R I E S
Blue Shield to Appeal State Decision 

to Revoke Not-for-Profit Status

Insurer says appeals process could take two years

Blue Shield of California plans to appeal a state decision to rescind its tax-

exempt status in California as a not-for-profit insurer. 

 
The ruling by the California Franchise Tax Board 

Shield to pay millions of dollars in retroactive state taxes. Blue Shield vice president 

of corporate communications Steve Shivinsky

decision. “We have filed a protest against the FTB ruling and this will take up to 

two years to decide,” said Shivinsky. “Blue Shield as a company and a management 

team firm believes it is fulfilling its not-for-profit mission and commitment to the 

community. We are, and will remain, a not-for-profit company…”

 
Shivinsky noted that the decision only pertains to Blue Shield’s status in the 

state. “Blue Shield has paid federal taxes since 1986,” said Shivinsky. “Blue Shield 

of California’s e�ective tax rate on pre-tax profits exceeds 45% annually …” Blue 

Shield of California and other Blue Cross and Blue Shield plans in the U.S. lost their 

federal tax-exempt status under reforms to the federal tax code approved in 1986. 

 
O¢cials for the Franchise Tax Board declined to comment on the ruling or 

what prompted the state audit that led to its decision issued in August 2014. The 

FTB added Blue Shield to a list of companies that had their tax-exempt status 

revoked and posted the information on its website but did not comment on it at 

the time. The decision will also require Blue Shield to file tax returns dating back 

to 2013.   
While state and federal laws regarding not-for-profits have changed over 

the years, the action taken against Blue Shield is unusual. “I am not aware of any 

nonprofit health insurer that has been stripped of its tax-exempt status prior 

to Blue Shield,” said Gerald Kominski, a professor of health policy at the

Fielding School of Public Health and director of the 

Policy Research. 

 
Kominski said Blue Shield has the option of converting to a for-profit insurer 

but that it’s more likely to negotiate a settlement with state o¢cials if its appeal of 

the Franchise Tax Board decision fails. “I imagine that Blue Shield will try to reach 
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The settlement between Sutter and a group of self-funded employers along 
with the California Attorney General’s office was reached in mid-October.

Sutter, which reported an operating revenue of $13 billion in 
2018, was expected to face up to $2.7 billion in damages before a settlement 
was reached just ahead of when opening arguments were slated to begin on 
October 16.

According to its financial disclosure, Sutter will seek preliminary approval for 
its settlement during a court hearing in late February and expects a motion 
for final approval in June. 

Related: PBGH CEO on Sutter Health Antitrust Settlement: ‘I Don’t Think 
This Issue Will Go Away’

Elizabeth Mitchell, CEO of the Pacific Business Group on Health (PBGH), 
told HealthLeaders that the case was another example of how important it is 
for employers to review pricing practices, especially for hospital services.

“There is a need to ensure a functional marketplace for healthcare 
purchasing and this could create that opportunity for California and 
potentially the rest of the country,” Mitchell said.

The system’s net cash used in investing activities marked a loss of $317 
million, an improvement compared to the $1.2 billion loss this time last year.

Sutter also saw its cash and cash equivalents slide by more than $50 million 
year-over-year, totaling $361 million at the end of Q3. 

Read more HealthLeaders stories here.

JANUARY 11–12
InnovatorMD Global Summit 2020. 
UCSF Smith Cardiovascular Research 
Building, San Francisco. The summit 
will showcase the work of healthcare 
innovators, to inform, inspire and 
ignite innovation in healthcare.

JANUARY 13
AAMA Global Healthcare 
Conference. Wells Fargo Bank at 
333 Market Street, Innovation Center, 
Annex Building G/F, San Francisco. 
The AAM Global Healthcare 
Conference is bringing together rec-
ognized industry leaders, top global 
researchers and medical profession-
als, entrepreneurs, investors, and 
innovators to discuss the impacts of AI 
on biotechnology and healthcare.

JANUARY 13–16
J.P. Morgan 38th Annual Healthcare 
Conference. The Westin St. Francis 
San Francisco on Union Square, San 
Francisco. The J.P. Morgan Healthcare 
Conference is  bringing together 
industry leaders, emerging fast-growth 
companies, innovative technology cre-
ators, and members of the investment 
community.

JANUARY 15–18
42nd Annual Emergency Medicine 
Conference. Yosemite Lodge, 
Yosemite National Park. An educa-
tional conference for emergency 
medical personnel and administra-
tors. Co-sponsored by the California 
Chapter of American College of 
Emergency Physicians. 
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Santa Clara County 
Valley Health Plan (VHP), San Jose, CA

Chief Medical Officer, VHP 

Position Summary:

Valley Health Plan (VHP), a Knox-Keene licensed County operated health plan located in the heart of Silicon Valley, is seeking 
a Chief Medical Officer (CMO) who will support VHP’s mission to address the holistic needs of the members served and will be 
actively involved in the shift toward a value-based, integrated delivery system in collaboration with strategic partners to ensure 
the delivery of the highest value medical, pharmaceutical, behavioral and social services and supports. VHP’s CMO has overall 
accountability and oversight of all clinical functions and medical cost trends consistent with the vision and strategy set forth by 
VHP’s senior executive leadership team.

Challenges and Opportunities:

• Lead the rapid implementation of transformational initiatives to drive value from VHP’s medical management activities.
• Align the medical management activities with the County’s vision for its health plan operations.
• Maximize value from investment in a leading-edge medical management/population health platform to reduce clinical

variation and improve efficiencies.
• Implement clinical activities to moderate medical cost trend.
• Collaborate with VHP’s executive leadership team to develop a clinically integrated network.
• Ensure compliance with quality, regulatory and accreditation standards.
• Lead, manage and mentor a high performing team focused on clinical quality, service excellence and population health.

Position Requirements:

A board certified MD or DO with an active, unrestricted California medical license with at least five years of clinical practice 
and five years of experience in an executive role in a health plan. An MBA, MPH or MHA and experience in a Knox-Keene 

licensed health plan is preferred, although not required.

For a complete job description and to apply, visit:
www.sccjobs.org/ExecRecruitment

Salary range is dependent upon qualifications and is coupled with a generous benefits package. 
 Finally Filling Date: Continuous Until Filled

To learn more about this recruitment, please contact Alan Reed, Executive Services at  
(408) 299-5893 and/or email Recruitment@vhp.sccgov.org.
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• Lead strategic development and regional expansion of VHP's provider network.
• Cultivate excellent relationships with VHP's physician groups, hospitals, and other key provider network partners.
• Implement leading edge business process automation and analytics tools to support contract management, rate

negotiations, provider relationship management, provider data integrity, and credentialing.

Position Requirements:

• Possession of a Bachelor's or higher degree in Business Administration, Health Care Administration or a related
field and substantial experience with health care delivery programs.

• This position requires substantial managed care program or related experience where a high level of responsibility
and accountability was held, preferably in programs dealing with Medicaid, a large geographic area, and a variety
of providers, a teaching hospital, and a public/political environment.

To view the complete job description, apply for the position, or learn more about the County and VHP, visit: 
www.sccjobs.org/ExecRecruitment

Salary range is dependent upon qualifications and is coupled with a generous benefits package. 
Final Filling Date: Continuous Until Filled

To learn more about this recruitment, please contact Alan Reed, Executive Services at (408) 299-5893 
and/or email Recruitment@vhp.sccgov.org.

Valley He
alth Plan

Santa Clara County 
Valley Health Plan (VHP), San Jose, CA

Assistant Director, Managed Care Programs, VHP 
Position Summary:
The County of Santa Clara is seeking a dynamic leader for Valley Health Plan who is decisive, well 
organized, and possesses considerable management experience to fill this critical position. This is an 
exciting and challenging career opportunity for a highly qualified individual capable of providing effective 
leadership to a diverse staff and who has strong team building abilities. 

The Assistant Director, Managed Care Programs - Provider Network Operations directs the design, 
development, and implementation of managed care systems and processes; maintains internal relations 
with medical staff and administration, managers and other clinicians, and furthers relations with potential 
health care providers, work groups, customer departments, and agencies.

Challenges and opportunities:
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For any questions or to send your resume, email: Recruitment@vhp.sccgov.org
(Please list the position title in the subject line) 

*some recruitments may become active during posting period

VHP is a Knox-Keene licensed, AAAHC accredited, not-for-profit HMO, and is the only locally based 
commercial health plan in Santa Clara County, providing quality service and health care to our  
members for more than 30 years.

Valley Health Plan (VHP), San Jose, CA 
County of Santa Clara

• Business Configuration Analyst

• Credential Specialist

• Data Analyst

• Director, Call Center Operations

• Director, Claims

• Director, Compliance

• Director, Medi-Cal

• Director, Provider Contracts

• Health Care Program Analyst Associate

• IT Business Analyst

• IT Manager, Project Management

• Manager, Appeals & Grievances

• Manager, Business Configuration

• Manager, Compliance

• Manager, Provider Credentialing

VHP is collecting resumes for the following upcoming recruitments*:
• Manager, Provider Data Management

• Manager, Provider Relations

• Member Services Representative

• Quality Improvement Manager

• Pharmacy Data Specialist

• Principal IT Manager

• Senior Business Intelligence Analyst

• Senior Compliance Analyst

• Senior Information Architect

• Strategic Initiative Manager

• Supervisor, Utilization Management

• Utilization Management Intake

• Utilization Management Nurse

• Claims Examiner
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• QI Manager

• Medical Director

• Clinical Supervisor RN

• Quality Improvement RN I

• Director of Project 
Management

Central Health is a Medicare Advantage Health Plan 
centrally located in the city of Diamond Bar, California. We 
offer competitive compensation, as well as great benefits. 
CHP is currently hiring for the following positions:

Chief Financial Officer (CFO)
Chief Financial Officer will provide expert counsel and direct 
the fiscal operations of Central Health Plan. This includes 
providing clear, concise financial information, and make 
sound, educated, economic decisions for the Health Plan.

Requirements:

• 5 Years’ experience as CFO or equivalent, preferably 
with a Health Plan.

• Bachelor’s Degree; a CPA and or MBA preferred

Member Services Coordinator
Member Services Coordinator will assist and respond to all 
Medicare members’ requests, questions, and concerns in 
a timely and professional manner; to function as a liaison/ 
service coordinator between Central Health Medicare Plan, 
members, and contracted IPAs/providers.

Requirements:

•  Must be bilingual in one of the following: Spanish/
Korean/Chinese)

• 1 yr. Customer Service experience
• Some shifts require working weekends

Case Managers- LVN
Review, monitor and coordinate care of members with 
inpatient and outpatient providers including but not limited 
to contracted IPAs, hospitals, ancillary providers, members 
families, and community resources.

Requirements:

• Must have a current California LVN License
• Minimum two years’ experience as a case manager
• Health Plan experience a plus

Central Health Plan is an Equal Opportunity Employer 
Interested send your resume to Email: HR@chmso.org

Website: www.centralhealthplan.com
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